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Decenber 16,

STATE OF NEW HAMPSHI RE
PUBLI C UTI LI TI ES COW SSI ON

2020- 11:48 a. m DAY 3

[ Renbt e Heari ng conducted via Wbex]

RE:

PRESENT:

APPEARANCES:

DE 20-092

ELECTRI C AND GAS UTI LI Tl ES:
2021- 2023 Trienni al Energy
Ef ficiency Pl an

Chai rwoman Di anne Martin, Presiding
Commi ssi oner Kathryn M Bail ey

Jody Carnody, derk
Corinne Lemay, PUC Renote Heari ng Host

Reptg. Public Service Conpany of New
Hanpshire, d/ b/ a Eversource Energy::
Jessica A Chiavara, Esq.

Reptg. Unitil Energy Systens, Inc. and
Northern Utilities, Inc.:
Patrick Tayl or, Esq.

Reptg. Liberty Uilities (Ganite
State Electric) and Liberty Uilities
(EnergyNorth Natural Gas),

d/b/a Liberty Uilities:

M chael J. Sheehan, Esq.

Reptg. N.H. Electric Cooperative, Inc.:
Mark W Dean, Esq.

COURT REPORTER:  SUSAN J. ROBIDAS, N.H LCR NO 44
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APPEARANCES:

(Conti nued)

Reptg. O ean Energy New Hanpshire:
Elijah D. Enerson, Esq. (Primrer...)
Madel ei ne M neau, Executive Director

Rept g. Conservation Law Foundati on:
Ni ck Krakoff, Esq.

Reptg. The Way Hone:
Raynond Burke, Esq. (N H Legal Asst.)

Reptg. Dept. of Environnental Services:
Rebecca Ohl er
Chri st opher Skogl und

Reptg. Southern N H. Services:
Ryan Couthier, Dir..)

Reptg. Residential Ratepayers:
D. Maurice Kreis, Esqg., Consuner Adv.
O fice of Consuner Advocate

Reptg. Comm ssion Staff:
Paul B. Dexter, Esq.
Bri an D. Buckl ey, Esq.
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I NDEX
SETTLI NG PARTI ES W TNESS PANEL:

KATE W PETERS
MARY A. DOMNNES
CAROL M WOODS
ERIC M STANLEY
DAVID G HILL

PH LI P H MOSENTHAL

EXAM NATI ON PAGE

Cross-exam nation by M. Dexter (cont'd) 17

Cross-exam nati on by M. Krakoff

| NTERROGATORI ES BY COVM SSI ONERS:

By Comm ssi oner Bail ey 52, 74,
119, 125, 132,

By Chai rwonan Martin 73, 98,
124, 128, 140,

Redi rect Exam nation by M. Kreis
Redi rect Exam nation by M. Enerson

Redi rect Exam nation by M. Dean

RECORD REQUEST BY COVM SSI ONER BAIl LEY:

Wiy the NH Utilities do not support

anortization as a nechani sm for program

(Subsequently marked for identification
Exhi bit 45.)

RECORD REQUEST BY CHAI RWOVAN NMARTI N:

Conpare the adm nistrative costs
for 2021-2023 Plan to prior years.

36
100
149

117
177

215
229
234

93

as

194

(Subsequently marked for identification as

Exhi bit 46.)
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EXH BI TS
17
18

19

20

| NDE X (CONT' D)

DESCRI PTI ON PAGE
Revi sed UES Attachnment HE Pr emar ked
Li berty Uilities Settlenent Prenarked
Agreenent Attachment A
Record Request Response: Pr emar ked
2021- 2023 El ectric and Gas
Budget by Sect or
NHEC Correction to NHEC 14
specific portion of Utilities'

Response to TS 1-006 (Ex. 32)
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PROCEEDI NGS

CHAl RAMOVAN MARTIN:  We're here this
nmorning to continue the hearing in Docket DE
20-092 regardi ng the 2021 to 2023 St atew de
Energy Efficiency Plan. W' ve already nade
the necessary findings to hold this as a
renote hearing. | will rem nd everyone that
i f you have a problemduring the hearing,
pl ease call (603)271-2431. And in the event
the public is unable to access the hearing,

t he hearing will be adjourned and
reschedul ed.

Ckay. We have to take a roll cal
attendance. M nane is D anne Martin. | am
t he Chai rwoman of the Public Uilities
Commi ssion, and | am al one.

Conmi ssi oner Bail ey.

COW SSI ONER BAI LEY: Good nor ni ng,
everyone. Comm ssioner Kathryn Bailey, and |
am al one.

CHAl RWOVAN MARTI N Ckay. And
appearances. M. Chiavara.

MS. CHI AVARA: Yes. (Good norni ng.

Jessica Chiavara, here for Public Service of

{ DE 20- 092} [ Day 3] {12- 10- 20}
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New Hanpshi re, doi ng busi ness as Eversource
Ener gy.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

And M. Sheehan.

MR. SHEEHAN: Good norning. M ke
Sheehan for Liberty Uilities (Ganite State
El ectric) and Liberty Utilities (EnergyNorth
Natural Gas.) And | have one nmechani cal
issue to raise with the Chair after we go
t hr ough appear ances.

CHAl RMOVAN MARTI N Ckay. Thank
you. Just rem nd ne.

And do we have M. Epl er today
i nstead of M. Taylor?

MR. EPLER  Yes, you do, Madam
Chair. Thank you for recognizing ne. |'m
Gary Epl er, appearing on behalf of Unitil
Energy Systens and Northern Utilities. Thank
you very much. And if | nay add, when M. --
(connectivity issue)

CHAI RWOVAN MARTI N: M. Epler,
you' re having audio issues, and | don't think

we heard any of the |ast thing you said.
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MR. EPLER. Oh, ny apologies. Can
you hear me now?

CHAl RAMOVAN MARTIN:  Not really. o
ahead and keep trying. W'Ill see if it
gets --

MR. EPLER: How about now?

CHAl RMOVAN MARTI N: Yes.

MR EPLER. Al right. |'m not
sure what you didn't hear. So, Gary Epler,
appeari ng on behalf of Unitil Energy Systens
and Northern Uilities. And | amsitting in
for Attorney Patrick Taylor. He should
return later this afternoon. Thank you very
much.

CHAl RA\MOVAN MARTI N: Ckay. Thank
you. Loud and cl ear now.

All right. And M. Dean.

MR. DEAN. Good norning. Mark
Dean, on behalf of New Hanpshire Electric
Cooperati ve.

CHAI RAMOVAN MARTI N: Thank you.

And M. Kreis.

MR KREIl S: Good nor ni ng,

everybody. |1'm Don Kreis, the Consuner
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Advocat e, here on behalf of residential
utility custoners. Sorry to be wearing ny
down vest, it's so formal an occasion. But |
happen to be in a place that could use sone
weat heri zati on.

CHAI RAMOVAN MARTIN: No worri es.

Ckay. And | don't think | see
anyone fromDES wth us today. |If you are
here, just speak out.

MR DEXTER: Madam Chair, DES is
present and volunteered to be denoted to the
att endee pool because they weren't pl anning
to speak. That was Chris Skoglund that nade
that statement prior to the Comm ssioners
entering the room

CHAl RAMOVAN MARTI N: Ckay. Thank
you for that. And thank you to M. Skogl und
for being wlling to do that. | definitely
appreciate it.

Ckay. M. Emerson.

MR. EMERSON:. Thank you, Madam
Chai rwoman. This is Eli Enerson from
Primrer, Piper, Eggleston & Craner, on behal f

of Cl ean Energy New Hanpshire.
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CHAl RWOVAN MARTIN:  And M.
Kr akof f .

MR KRAKCFF: Chai rwonman, Nick
Krakof f from Conservati on Law Foundati on.

CHAl RWOVAN MARTIN: Al right. And
M. Burke.

MR. BURKE: Thank you, Madam
Chai rwoman. And good afternoon, everyone.
Raynond Bur ke from New Hanpshire Legal
Assi st ance, appearing on behalf of The Wy
Hone. Thank you.

CHAl RWOVAN MARTI N: Thank you. And
M. d outhier.

MR CLOUTHI ER: Thank you, Madam
Chai rman -- Chairwoman. This is Ryan
Cl out hi er, on behalf of Southern New
Hanpshi re Servi ces.

CHAI RMOVAN MARTI N Thank you.

And M. Dexter.

MR. DEXTER  Good norning. Pau
Dexter and Bri an Buckl ey appeari ng on behal f
of the Conmm ssion Staff.

CHAl RMOVAN MARTIN:  All right. Is

t here anyone who has not put in their
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appear ance?
[ No verbal response]

CHAl RWOVAN MVARTI N: s it M.
Koester? Are you speaking? | can't hear you
if you're speaking to ne.

MR, DEXTER: Madam Chair, | wll
note that Stefan Koester is associated with
t he Acadia Center, who is an intervenor in
t hi s proceedi ng.

CHAI RWOVAN MARTI N Ckay. Ms.
Lemay, any suggesti ons on getting his audio
working, if you're still wth us?

[ No verbal response]

CHAl RWOVAN MARTI N M. Koester, |
still can't hear you. Do you have anot her
way to connect by audi o?

Let's go off the record for a
nmonent, Ms. Robi das.

(Pause i n proceedi ngs)

CHAl RMOVAN MARTIN: Wbul d you |i ke
to put in your appearance, who you're here
for?

MR KOESTER  Yes. Stefan Koester,

policy analyst with the Acadia Center.

10
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11

CHAl RWOVAN MARTIN: Al right.
Thank you and wel cone.

Ckay. Public comments.

Ms. Lemay, | think we just |ost you
again. | don't know if you can hear ne.

(Pause i n proceedi ngs)

CHAI RMOVAN MARTI N If we didn't
get M. Koester on the record, | would |ike
to have hi s appearance on the record. Shall
we have hi mrestate?

M. Koester, would you restate your
appearance? Can you hear ne, M. Koester?

MR KOESTER  Stefan Koester with
t he Acadia Center.

CHAI RAMOVAN MARTI N: Thank you.

MR. KCESTER:  Thank you.

Ckay. And Ms. Lemay -- M.
Carnody, do you know if she's having
t echni cal issues?

MS. CARMCDY: | don't believe she
is. And |I've just asked her to please stay
on.

CHAIl RWOVAN MARTI N Ckay. Do you

know i f we have anyone who wanted to nake
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public comment this norning?

MS. CARMCDY: | don't believe so,
no.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

All right. Any prelimnary issues
before we go back to the w tnesses?

MR DEXTER: Madam Chai rwonman, |
have two prelimnary issues I1'd like to
raise. | don't think either of themwl|I
t ake nmuch tinme.

CHAl RMOVAN MARTI N:  Ckay. Go right
ahead.

MR. DEXTER  Thank you. | may have
sowed sone confusion as to the Utilities
exhi bit nunbers within the PUC clerk's
office, and potentially the Comm ssi oners'
of fice, based on sone e-mails that were
circulating trying to identify the exhibits.
So | just want to take a nonment to identify
what Exhibits 17 through 20 are.

CHAl RAMOVAN MARTI N: Ckay. Wy
don't | tell you what | think they are, and

you can tell nme if | have it right.

12
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13

MR, DEXTER  Ckay.

CHAI RMOVAN MARTI N | have
Exhi bit 17 was the Unitil updated HS.

Exhi bit 18 contains the corrections to the
Tebbetts testinony filed by Liberty. And
Exhibit 19 is the utilities' response to the
record request. |Is that what you have?

MR, DEXTER Yes, that is. And I
beli eve there's now an Exhibit 20 as wel |,
whi ch | have as the New Hanpshire Electric
Cooperative's corrected schedul e i ndicating
that 20 percent of the SBC funds were
all ocated to the incone-eligible program

CHAl RMOVAN MARTI N:  Can you repeat
that for ne, M. Dexter?

MR DEXTER: Yes. | believe it was
filed yesterday as Exhibit 20, although I'm
not sure of the exhibit nunber. But |
believe it would be Exhibit 20. Mybe
M. Dean could address it. It was his
filing.

MR DEAN:. Yes, it should be nmarked
as Exhibit 20. And it's titled "New

Hanmpshire El ectric Cooperative Correction to
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the NHES- Specific Portion of Utilities'
Response to TS 1-006," which is Exhibit 32,
and it's a one-page docunent.

CHAl RAMOVAN MARTI N: Ckay. Any
ot her changes to exhi bits?

(Exhibits 17-20 prenmarked for
identification.)
[ No verbal response]

CHAl RWOVAN MARTIN: Al right. M.
Dexter, you had two issues?

MR DEXTER: | did, but | realize
ny second issue pertains to the rates panel,
sol think I"Il wait and raise it at that
time. That nmakes nobre sense.

CHAl RWOVAN MARTI N Okay. And |
know we had di scussi ons about scheduling. |Is
t here consensus anong the parties at this
point as to availability for days, additional
days? M. Dexter, perhaps you could speak to
t hat .

MR DEXTER: Yes. W were asked
to -- Staff was asked to ask about Wdnesday,
addi ng the two hours, which obviously we did,

Thur sday and Monday. And we were not able to

14
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15

have all parties avail able on Thursday. |
believe all parties are avail abl e on Monday.
| got a bunch of e-mails today, and | think I
heard from everyone. So | believe we are
avai | abl e Monday from9 to 3 p. m
CHAl RMOVAN MARTI N: Ckay. Does
anybody want to be heard on the scheduling
pi ece?
[ No verbal response]
CHAl RAMOVAN MARTIN: Al right.
Then | will see you all on Monday as wel |.
Ckay. Anything el se before we go
to the w tnesses?
[ No verbal response]
CHAl RWOVAN MARTI N:  Let's go back
to the Settling Parties Panel. And I'l]
rem nd the witnesses in the panel that they
remai n under oath.
M. Dexter, you had sone additional
questions?
MR, DEXTER: | do. And thank you
for the opportunity.
(Wher eupon the Settling Parties Panel

was recalled to the stand, consisting
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

of KATE W PETERS, MARY A. DOMES, CARCL
M WOODS, ERIC M STANLEY, DAVID G
H LL, PHI LIP H MOSENTHAL.)

KATE W PETERS, PREVI QUSLY SWORN

MARY A. DOMES, PREVI QUSLY SWORN
CAROL M WOCDS, PREVI QUSLY SWORN
ERIC M STANLEY, PREVI OQUSLY SWORN
DAVID G H LL, PREVI OQUSLY SWORN

PH LI P H MOSENTHAL, PREVI OQUSLY SWORN

CROSS- EXAM NATI ON ( Cont ' d)

BY MR DEXTER

Q

Wien we | eft off on Monday, | had asked the
utilities about whether or not they expected
to nmeet the performance incentive threshold
we had been tal king about for 2020. And |
bel i eve several of the utilities indicated
that 2020 is not over yet, but they are
taking actions in 2020 with respect to trying
to nmeet those threshol ds and savi ngs goal s.
And | would li ke to ask the panel if they
woul d pl ease describe for the Conm ssion, in
alittle nore detail, what those actions are
t hat they' re taking.

(Peters) | can go first. So, for 2020, nmany

of the actions that we're taking are the sane

{ DE 20- 092} [ Day 3] {12- 10- 20}
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

17

actions that we typically take to --
(connectivity issue)

CHAIl RAOVAN MARTI N: Ms. Peters --
(Peters) -- as | noted the other day --

CHAI RAOVAN MARTI N: Ms. Peters, can
you hear me?

W TNESS PETERS: | can.

CHAl RMOVAN MARTI N You're having a
|l ag, so we can't hear your audio very well.

W TNESS PETERS: Ch, dear.

CHAl RAOVAN MARTIN: Ms. Lemay, any
suggesti ons?

MS. LEMAY: The other thing |I would

try is | see a couple people -- or M.
Koester is not nuted. | don't know if he can
do that with his phone. It sounds like it's

bandwi dth, that's why it's very choppy |ike
t hat .
CHAl RWOVAN MARTIN:  Go off the
record for a second.
(Pause i n proceedi ngs)
CHAl RAMOVAN MARTI N: Back on the
record.

(Peters) Ckay. M. Dexter had asked about
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

18

actions that we're taking in 2020 to achi eve
the goals. They are simlar types of actions
t hat we take every year to achieve the goals.
2020 has provi ded sone additional chall enges
related to the pandemc. Earlier this year
we notified the Comm ssion of sone incentive
changes that we were naeking in order to
junp-start the programs after a pause that we
had to take. So we have been reaching out to
custoners utilizing those increased

i ncentives, and working with our vendor
networks, with all of our staff, wth our
account executives, you know, and trying to
bring on and to cl ose projects.

At this point in the year, we're not
really bringing on new projects that we'l|
finish in 2020, but we are working very hard
wth the vendors and the custoners to confirm
tinmnelines and try to assure that as nmany of
the projects as possible actually conplete
and close this nonth. Decenber is a very
significant nonth for closing things out and
tieing up details and maki ng sure that we

count those projects in this year. So those
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

19
are the high levels of activity that we are
undertaking right nowto try and cross those
t hreshol ds.

Thank you.

Yes, M. Stanley. | want to ask a
followup, and then I'lIl -- really, it's not
up to ne. It's upto the Chair. But | would

propose to ask a followup and then have the
other utilities weigh in.

CHAl RWOVAN MARTI N: However you
would |i ke to proceed, as |long as you
recogni ze M. Stanley at sone point is fine.

MR. DEXTER  Thank you.

BY MR DEXTER

Q

Just a quick foll owup. Wen you nmenti oned
adjusting the incentives again, | want to
make sure, because "incentives" gets used in
different ways. You were referring in your
answer, Ms. Peters, to the 90-pl us percent
rebates offered to residential custoners in
t hat i nstance; correct?

(Peters) So that's one of them yes. So
"rebates" nmaybe instead of incentives. W

al so have rebates for our commerci al
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

custonmers. And we have taken an approach
where we are, in sone cases, offering higher
t han typical rebates to those custonmers this
year as well in order to nove forward with
projects for 2020.
Thank you.

And yes, now | would wel cone answers
fromthe other utilities as well.

[Court Reporter interrupts.]
(Stanl ey) Ckay. Thank you. To build off
what Ms. Peters highlighted earlier, in
addition to what she nentioned, Liberty and
the other utilities, we've depl oyed a nunber
of special canpaigns and outreach to
custoners, whether it's doing limted-tinme
pronotions, increase in our |evel of outreach
to specific custoners, there's been a variety
of different engagenent efforts that we' ve
been depl oying since we were able to reopen
our prograns back in late spring/early sunmer
to work with our custoners and generate
activities. So there's been a variety of
di fferent neasures. Each program has had a

different approach to a different degree.

20
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

21

Certainly larger incentives have played a
role across the board. But in general, those
are sone of the different things we' ve been
doi ng consistently since, again, since about
t he May-June tine period.

(Downes) So, Mary Downes fromUnitil. |
don't really have anything to add. W expect
to be able to reach at |east threshold on our
metrics for 2020 with extra effort, of

course, given COVID. But we expect to nake
our threshol d.

(Whods) And this is Carol Wods from New
Hanmpshire Electric Co-op. | don't think we
have anything to add to what the other
utilities have said. W are al so reaching
out to our menbers, working with our account
executives and our contractors. W have

of fered sone special pronotions, and we are
striving to get as nmany projects conpl eted by
the end of the year as we can.

Thank you. So I'd like to nove now to
Exhibit 2, Attachnment M which starts on

Bat es Page 706. And ny first few questions
wll actually go to Bates Page 707, which has
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

22

a couple of charts on it. And | would ask
the w tnesses, when they get there, to pl ease
explain in general terns what these charts
represent, the first two charts, which deal
w th Eversource residential custoners.
(Stanley) So this is Eric Stanley. | can
speak to the coloring of the charts that are
depi cted on Page 707. So the yell ow bars
that are shown here in the topnost graph on
Bat es Page 707 are reflecting the nodel ed
effects of the system benefits charge. The
red bars are show ng the nodel ed effects of

| ost revenue. The greeni sh-brown bars are
show ng the nodel ed effects of avoi ded costs.
And the bl ack dotted line is depicting the
net effects of all conponents together. And
the time -- well, the tinme horizon here is
essentially show ng the effects of these
vari ous charges over the life of the various
efficiency nmeasures nodeled in the program
And it's hard for ne to read that bottom
scale. Could you indicate what the average
life of the neasures is in this Eversource

electric residential graph?
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

23

(Stanley) The tine period here, fromny
visual, is from 2021 t hrough 2035, so about a
14-year tine period.

Thanks. And the chart below it, could you
expl ain what the blue bars represent on that
chart?

(Stanley) Sure. So the various categories
here, which are all in blue, are depicting
four different hypothetical customer
scenarios. So the far left bar is depicting
a hypot hetical non-partici pant scenario. The
two bars to the farther right is a

| ow savi ngs partici pant hypot heti cal

scenari o, a high-savings partici pant

hypot heti cal scenario. And then in the
mddle, or mddle left, the average custoner
colum is a blend of the non-participants and
| ow and hi gh-savings participants scenari o.
And this is designed, the blue bar, to net
out the effects of the yellow, red and green
up above; is that right? |In other words,
this is to sort of net all that together and
see what the overall inpact is on these

hypot heti cal custoners over the 1l4-year
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lives; is that right?

(Stanley) In terns of the nodel ed effect of
t he projected revenue requirenent change to
t he conpani es, and for these particul ar
graphs, for the top two, for a residenti al
Ever source customner.

So would it be fair to say, then, that based
on the blue bar chart for Eversource
residential customers, that the first three
categories -- non-participant, average and

| ow savi ngs participant -- that when all is
said and done, and the prograns are

I mpl enented over the 14-year period, they

W Il experience what | would characterize as
| ess than 1 percent increases in their bills?
Is that right?

(Stanley) Yes, that's correct.

And the --

(Stanl ey) My apol ogies. Go ahead.

Go ahead.

(Stanl ey) No.

And t he hi gh-savings participants w |
experience decreases in their bills again

over that 14-year period. Do |I understand
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that right?

(Stanl ey) That's correct.

Is it correct that the nodeling assunptions
behi nd t hese graphs assune that the avoi ded
cost benefits resulting fromthese prograns
are realized and recogni zed by the
residential custoners each year as they
happen?

(Stanl ey) They're recogni zed over the |life of
t he neasures installed, for whatever neasures
t he custoners do install

But is it true that if costs are avoi ded, say
in year four, this nodel assunes that those
savi ngs, those avoi ded cost savings enure to
t he benefit of those customers in year four,
or year five maybe?

(Stanley) That's correct. It's depicting the
results of the inpact to the customer over
tine.

And isn't it also correct, at least with
respect to distribution savings, that in
practicality, distribution reductions, cost
reducti ons, would only be sent back to

customers during rate proceedi ngs,
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rate-setti ng cases?

(Stanley) | amnot a rates expert in that
regard, so | couldn't answer yes or no.

Can anyone el se on the panel answer that
question?

(Downes) This is Mary. | think it's

i mportant to give sone context to

Attachnent Mthat we're | ooking at here.
This is looking at illustrative inpacts in a
way that's a little bit different than the
way that the utilities have typically
provided bill inmpacts, and it's to take into
account the long-term benefits that are
realized by all custonmers. And, again, |I'm
not actually answering the question you asked
and that Eric was attenpting to answer. And
| think it nmay be appropriate for the rates
panel to |look at that. But contextually,
this was another illustrative way of | ooking
at the long-term benefits of the prograns to
custoners at different -- you know, both
partici pants and non-partici pants.

And on Page 706, there's some text that

descri bes what nmakes up a hi gh-savi ngs

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

27

partici pant; correct?

(Stanley) That is correct.

And | won't take tinme to read that into the
record. W can all look at that.

I want to | ook at Bates 708 for a
mnute. And | believe I"'mstill on
Eversource. But ny understanding is that 708
depicts the sane two graphs for Eversource's
smal |l C& custoners and Eversource's | arge
C& custonmers. |Is that right?

(Stanley) That's correct.

And then the --

(Stanley) O | should say -- | apol ogi ze.
It's depicting, again, a hypothetical exanple
of a snall custoner versus a | arge customer
in the scenarios that are depicted or

descri bed on Bates Page 706 that showed the
descri ptions of what a hi gh-savings or

| ow savi ngs partici pant coul d be.

Yes. And in each of these instances, the

hi gh- savi ngs partici pant sees the | argest

bill savings over the life of the neasure; is
that right?

(Stanley) Yes, that's correct.
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And the life of the neasure seens to have

ext ended maybe one nore year for the | arge
C& custoners, out to 2036. So, 15 years; is
that right?

(Stanley) G ve or take, yes. |It's again
reflective of the projected neasure life
assunptions fromthe Plan; so the nmeasure

m x, which could be different conpared to

bet ween sectors, between the residential
sector and the commercial and industri al
sector.

Yeah. And in this instance, it appears to be
quite close. | think you had said 14 years
for the residential custoners, and now it

| ooks to ne |ike 15 years for the | arge C&
custoners; is that right?

(Stanley) That's what |I'mreading fromthe

gr aph.

Ckay. So | wanted to tal k about -- because
to me this graph denonstrates that
participation is inportant in order to

achi eve bill savings. | wanted to talk for a
m nut e about participation rates. And I

wanted to ask the panel about a few nunbers
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that | found in the record concerning
participation and try to get this into sone
cont ext .

Sol'dlike to go, first of all, to
Exhibit 2, Bates 353. And this is a schedule
entitled "New Hanpshire Saves El ectric
Prograns 2021 Uility Goals by Program"” And
this has all four conpanies listed. | just
wanted to focus for a mnute on the
Ever source Large Busi ness Energy Sol ution
category, which is about hal fway down the
page, and Eversource is about halfway in the
m ddl e of the chart. So |I'mbasically
| ooki ng al nost at the bull's eye of this
square chart. And it says that 1,355
partici pants are expected in the | arge C&l
program Am | reading that right?

(Peters) Yes, Paul, you are.

And that's just for 2021; correct?

(Peters) Yes.

I's that 1,355 individual custoners, or could
a custoner be a participant nore than once?
(Peters) | believe the way we do the

nodeling, we try to identify participants as
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custonmers doing projects. So, for instance,
if there were multiple |Iight bul bs or steam
traps or sonething |like that being done in a
project, we wouldn't count every steamtrap
as a participant; we would count the customer
as a participant. It is alittle difficult
in planning to parse out exactly how nmany
customer participants you will get or the
nunber of neasures that wll be install ed.
When we report the actuals, it's a lot easier
to determ ne, because then we know how nmany
steam traps each individual project nay have
installed. So there's sone estinmating there.
But the attenpt is to identify, for planning
pur poses, the number of participants, which
is typically kind of a custoner project
that's inpl enent ed.

So | think I understood that to say that if a
custonmer installed a steamtrap, whatever
that is, and sone |ight bul bs, that they
woul d be two participants, not one
participant; is that right?

(Peters) | believe the attenpt in the

nodeling with these nunbers is to count them
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as one participant here. But again, the
nodeling is really a projection of the nunber
of nmeasures that we're trying to do, and then
we're trying to roll that up into estinated
partici pant nunber for these charts.

Ckay. So if we could, quickly, let's | ook at
Bates 368, which al so deals wth a nunber of
participants. And if | understand, this is

t he sane schedul e, but this enconpasses all
three years; is that right?

(Peters) Yes, that's right.

And again, trying to get to this question
about whet her participants include nore than
one installation, if | ook at the nunber of
partici pants for the municipal program which
is about two thirds of the way down the page,
and if | go over to Liberty, which is the
second colum, | see 279 participants. And
ny qui ck count indicates that Liberty serves
about maybe 30 towns, cities and towns. And
so | would ask if Liberty could explain the
279 participants that are listed in this
schedul e.

(Stanley) Sure. So the counts that you're
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aski ng about reflect for Liberty, and I
believe this is also the case for the
utilities, they reflect unique project
applications. So your question earlier of
could a custoner have -- you know, appear
multiple tines within these nunbers, the
answer is yes, if they have nmultipl e uni que
applications submtted. So one project could
have a wi de variety of the neasures which are
all reflected into one application. That
could be reflected as one. It also could be
a custonmer could do one specific neasure,
let's say a heati ng systemrepl acenent for a
muni ci pal customer. That cones on its own as
one application, and that's also counted as
one. So that's what's reflected in the
nunbers for Liberty.

(Downes) And | would --

(Stanley) And it's depicted in the detail,
the attachment. |t escapes ne, off the top
of ny head, what that attachnent is in the

Pl an that shows the nmeasure-by-neasure pl ans,
quantities and assunpti ons across each

program So it can show you clearly what
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makes up the 279 quantity for the Liberty

El ectric muni ci pal group.

(Downes) | would also add that a nunicipality
coul d have two dozen accounts with one of the
utilities, representing different buil dings,
street light projects, wastewater treatnent
plant. W also serve the school districts

t hrough our nuni ci pal program and they have
mul tiple buildings in a particular town. So
t he nunber of nunicipalities is not
necessarily the correct denom nator in terns
of who is served; it would nore be the nunber
of accounts.

Thank you for raising that, because that was
nmy next question, because | tend to think of
Granite State Electric and Unitil Electric as
sonewhat conparable in size. And | was next
going to ask Unitil about the 33 muni ci pal
projects they have |listed on Bates 368 and
ask the sane question: Wuld that indicate
33 nmunicipalities or sonething other than

t hat ?

(Downes) | think that the |evel of detail

you're | ooking at here, M. Dexter, is not
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the -- it's not how we have necessarily

pl anned our prograns. The nunber of
participants is really a function of the
nmodeling. And | think Ms. Peters was getting
to this earlier. So we are nore focused on
the savings that can be realized fromthe
nmeasures that we're planning. And at | east
for Unitil, we're | ess focused on getting the
absol ute nunber of participants, you know,
consistent with each other or prior years.

So when we report, we certainly do pay
attention to that in our reporting, based on
a project level, but I'"'mnot sure that the

| evel of attention that's being given to it
was net with the level of attention that was
given to it when we planned. Wat you are --
t he investigation -- the questions that

you' re asking now are nore detail ed than we
have ever, you know, been asked about before.
So | think that for Unitil, the 33 nay
represent sonething different than what

Li berty put together for 279, in terns of how
t hey' re bei ng count ed.

(Whods) And this is Carol Wods. | just --
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one ot her thing about the municipal program
Is that the budget is set as it's funded by
RGE fundi ng, which cane through the
| egi slature. And so that particul ar program
a muni ci pal nmenber or custoner al so can
participate in the other business prograns,
small or large. So that planned nunber for
the muni ci pal programisn't necessarily
reflective of what the activity will be in
t hat program because once that budget is
exhaust ed, those nunici pal nenbers and
custonmers can participate in the |arge
busi ness or small business program

MR DEXTER Ckay. That's all the
questions | have for this panel. | wanted to

gi ve Attorney Buckley an opportunity to nake
sure that he didn't have anything to add
bef ore we concl uded our cross-exam nation of
t hi s panel.

MR. BUCKLEY: Nothing to add on ny
end.

MR. DEXTER: Thank you. That
conpletes Staff's questions of this panel.

CHAIl RMOVAN MARTI N: Thank you, M.
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Dext er .

M. Krakoff, would you like to go
now?

MR, KRAKOFF:. Yes. Thank you,
Chai r wonman.

CRCSS- EXAM NATI ON

BY MR KRAKOFF:

Q

These initial questions are mainly directed
towards Ms. Peters. But to the extent the
rest of the panel is able to answer, they're
certainly welcone to chine in.

Good norning, or good afternoon,

Ms. Peters. | guess it's afternoon. So |
have two questions directed to you about how
the Pl an was devel oped that was filed with

t he Conmi ssi on.

So coul d you pl ease explain how t he
savi ngs goals contained in the original Plan
that was filed wth the Conmm ssion back in
Sept enber, how those were determnm ned?
(Peters) Certainly. The savings goals were
determ ned through the course of nultiple
conversations and nonths of iteration and

di scussion in the stakehol der process with
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the EERS Comm ttee and other entities that
participated in those di scussions, conmments
fromthe public, the consultant and so on.
And those goals were arrived at through a
narrow ng of that conversation as it becane
cl ear through di scussions what the priorities
were of the stakehol ders who were
participating. And part of any EERS is
setting a savings target and then determ ning
how to do the plan and what the budgets are
that are going to neet that savings target.
So it was a really inportant part of the
conversation. And there was a | ot of

di scussion about it. And it was arrived at
kind of in a nore final formafter the July
draft of our Plan was submtted to the

Comm ttee. There was a | ot of feedback on
that July draft. And the utilities cane back
to the Commttee after that feedback with a
proposal for noving forward with a plan that
woul d enconpass the 5 percent and 3 percent
savings targets that had kind of arisen as
the ones that were the preferred targets of

the group as a whol e.
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And | think you said this already the other
day, but do you renmenber when approxi mately

t he process started?

(Peters) | believe it was Novenber of 2019
that we had an initial EERS Conmttee neeting
that kicked it off.

So am| correct that the Conm ssion -- or the
Comm ttee worked from Novenber of 2019 unti
August of 2020 on this Pl an?

(Peters) Yes, that's right.

Ckay. Now, you know, I'mnot sure if you
recall or if you know, so only answer if you
do know. But the stakehol der process for the
2021-2023 Pl an, was that different in any
respect fromthe stakehol der process for the
2018- 2020 Pl an?

(Peters) The process for this Plan | think
was a bit nore conprehensive. W certainly
spent a longer tine onit. W had two drafts
t hat ended up being submtted to the

Conmmi ttee due to sone external factors. The
process for the 2020 -- or 2018, I'msorry,
to 2020 Pl an included a prior docket that set

the stage for the EERS, and it was in that
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pri or docket that the savings targets were
established. So the planning process had

t hose savings targets as an input already as
sonet hing that had been determned. In this
pl anni ng process, we worked with the
Commttee and others to both devel op the
targets and to develop the Plan to achieve
themw thin the same process.

Ckay. And | don't know if you know. Did the
Conmmi ssion i ssue an order naking the EERS
Comm ttee the nain stakehol der body
responsi bl e for devel opi ng the 2021-2023

Pl an?

(Peters) Yes. | believe it was the order for
the original EERS indicated that the EESE
Board woul d be the stakehol der body. And we
di scussed the nore specific process for this
Plan, | believe in the order that approved
the 2019 update to the first three-year plan,
where we laid out a little nore specifically
the tineline and the process for stakehol der
di scussi ons.

So would it be fair to say that when, you

know, the Commttee was working in devel opi ng
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the Plan, they were working pursuant to a
Conmi ssion order that directed the Plan --

t hat devel oped the Pl an?

(Peters) Yes, | would agree with that.

Now, approxi mately how many nenbers are on
this EERS Comm ttee?

(Peters) | would have to count, but | would
say 13 to 18.

And in your opinion, did the Commttee
represent a diverse group of interests?
(Peters) It did. It was, | think,
intentionally. The EESE Board represents a
diverse group of interests as it was set up
by the legislature. And the Conmttee is a
pi ece of the EESE Board. It not only

i ncl uded EESE Board nenbers, but al so sone
addi ti onal nenbers who wanted to join that
commttee and partici pate.

And is BIA a nenber of this commttee?
(Peters) Yes, they were.

Now, you nentioned briefly a second ago about
how t he savings targets for the Plan were
devel oped. And I think you said that the

Commttee -- or sorry -- the Uilities
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recei ved sone feedback fromthe Commttee
menbers on the initial proposals that were
submtted by the UWilities. And were nost of
t he nenbers -- you know, did nost of the
menbers of the Committee advocate in support
of, you know, the nore aggressive 5 percent
and 3 percent savings targets?

(Peters) Yes. | would characterize it as
"very strong feedback"” that we received from
the Commttee. There were a nunber of
menbers who submtted witten feedback that
are part of the Commttee records and notes.
We had a nunber of kind of nenbers of the
public call in to one of the feedback

meeti ngs that we had expressing support for
hi gher savings targets. So that was a
nmessage that the Uilities received from
menbers of the Commttee and nenbers of the
public. | would say quite strongly that

hi gher savings targets than we had proposed
in the July draft were of quite significant
I mport ance.

And so it would be fair to say that nost of

the comments fromthe public that you
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recei ved al so supported stronger savi ngs
goal s or targets?

(Peters) Yes, that's ny recollection.

Ckay. So in response to the general feedback
you received, you know, am | correct to say
that the UWilities went back and revised
their initial plan to account for those
comments and to incorporate, you know, what
nost of the feedback was?

(Peters) W did. W went back and presented
back to the Conmttee in response a series of
adj ustments that we proposed to make i n order
to increase the savings targets and adj ust
the Plan accordingly, in terns of budgets and
rates and the performance incentive and sone
savi ngs assunpti ons and many of the el enents
t hat we' ve been tal king about. W presented
that back to the Conmttee, got a positive
vote of feedback fromthe Commttee on that
approach, and we then went into the nore
detail ed work of actually doing the nodeling
and crafting of the final Plan that we
submtted in Septenber to achi eve those

savi ngs targets.
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Now, you know, during the EERS Conmittee's
wor k, you know, did it ever get contentious
bet ween sone of the parties?

(Peters) Certainly. | think anytine you have
a diverse group with, you know, multiple

opi nions, there's areas of contention or

di sagreenent that you need to work through
But, you know, sort of based on your vantage
poi nt, would you say that the parties reached
consensus in, you know, comng up with the

Pl an?

(Peters) | felt that we got strong consensus
fromthe Commttee on our approach after we
recei ved that feedback on the July Plan and
were creating the path forward for the

Sept enber Pl an.

Now, | think the other day you said that, you
know, | don't think -- let ne restate that.

I think you said the other day that, you
know, when there was a vote on the Plan, the
Uilities hadn't yet developed the full rate
analysis for the Plan. |Is that true?
(Peters) That is correct. You establish or

project the rates once everything else is
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finished. So you make sure you're working
with the final savings and budget nunbers.
But it is true that for the July Plan you
provi ded, the July draft, people provided
estimates of the rates.

(Peters) W did. The July draft, as did the
April draft, provided full budgets for the
prograns. And we did, at the request of
participants -- | believe it was at the
request of Staff initially -- but we provided
to the Conmmittee a set of kind of estinated
rates for the July draft to the Commttee so
that they could have a sense of that inpact.
And | think the other day, you know, M.
Dext er asked you some questions about, you
know, what rates were presented before that
final vote with the EERS Comm ttee. But did
the Uilities sort of provide, you know, a
general estimate of the direction that rates
woul d go, you know, in response to the
changes that were nade, you know, to the July
Pl an?

(Peters) Absolutely. | think we, in

di scussions with the Commttee, tried to be

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

o >» O >

45

very clear that an increase in the savings
targets of about 20 percent fromthe July
draft up to that 5 percent and 3 percent --
nmostly the 5 percent we're tal ki ng about
here -- would result in simlar increases to
budgets and to projected rates.

And do you recall what the final vote was for
the Plan with the EERS Conmi ttee?

(Peters) The Commttee had a unani nbus vote
of the nenbers that were there for that

di scussi on about noving forward with the
anended proposal fromthe Uilities.

And at that tinme, did the BIA vote in favor
of the Pl an?

(Peters) They were part of that unani nbus
vote, yes.

And then following the Committee vote, did
the Plan -- was the Plan presented to the
EESE Boar d?

(Peters) Yes, it was.

And was there a vote of the EESE Board?
(Peters) Yes, there was.

And do you recall if there was a -- what the

final vote was of the EESE Board for the
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Pl an?
(Peters) It was, | believe, 11 to 2. But |
woul d have to doubl e-check the neeting
m nutes. But that is ny recollection.
Ckay. And do you recall whether BIA voted
for the Plan before the EESE Board?
(Peters) | don't believe BI A was present for
the vote at the EESE Board.
Ckay. Now | want to shift gears a little bit
here. 1'mgoing to ask you sone questions
about Attachnment M which M. Dexter asked
questions on. So, you know, these questions
are really directed nore towards the whol e
panel, you know, so the whol e panel should
feel free to, you know, add anything, you
know, that they feel necessary.

So | ooki ng back at Attachnent M which
was Exhibit 2 -- and let ne just find it
qui ckly here. So |ooking at -- thank you
very much for providing us an expl anati on of
what these graphs nean, starting at
Bates 707.

But coul d you pl ease explain, you know,

t hese bl ue graphs which are titled "Change in
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Long- Ternm' --

[ Court Reporter interrupts.]
(Krakoff) The title of these graphs, there's
a series of them is "Long-term Average
Change in Bills Over the Life of the
Measures. "

So could you just please explain to us
agai n what exactly that neans.
(Peters) So as M. Stanley explained a little
earlier, and I'lIl let himfill in here if
needed, this nodel is | ooking at kind of the
overall inpact of the Plan on the revenue
requi rement and on a set of kind of average
bills. And those bars indicate the long-term
i npact for those particul ar custoner groups
and those defined illustrative custoner types
there. They're not tied to kind of specific
customer projects or savings in our Plan, but
are nore illustrative in terns of the types
of custoners that m ght participate and the
average inpact on their bills.
Ckay. So looking at that first bar graph
with the blue bars, you know, could you

pl ease explain to ne what it neans, you know,
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under the title "Non-participant” and it says
"1 percent,"” you know, what that nmeans in
terns of bill inpacts over the life of the
measures in the Plan. You know, this is --
sorry. This is for small commercial and

I ndustrial ratepayers. So this is on Bates
Page 708, and it's the first graph with the
bl ue bars there.

(Peters) Yup. So that would be saying that a
non-partici pant would have a 1 percent
increase in their long-termaverage bills
over the life of the neasure.

Ckay. So that's basically saying, just
restating what you said, | think. But is

t hat basically saying that for sonebody that
doesn't participate, you know, in the
programs of the Plan, the average
non-partici pant would see a 1 percent
increase in their bills? Is that right?
(Peters) Yes.

Ckay. Now | ooking at the next bar over, you
know, it says negative 1.5 percent for an
aver age custoner. Could you please explain

what that neans. And this is again for small
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C&l custoners.
(Peters) Yeah. In this nodel, ny
understanding is that an average customer is
ki nd of a blend of the non-participants and
participant. So | don't knowif in real life

that's possible. But nunmerically in the
nodel , that's what the average custoner is
representi ng.

Ckay. So the negative 1.5 percent, what does
that signify?

(Peters) That signifies a 1.5 percent
reducti on.

Ckay. And then noving over to the next |ine,
It says this is for a | owsavings parti ci pant
and negative 1.4 percent. You know, just to
speed things along a little bit, does that
mean that for the | ow savings participant,
that the average small C& custoner is going
to see a 1.5 percent decrease in their bills
over the lifetinme of the neasures at issue?
(Peters) Yes, that's what the nodel is

show ng.

Ckay. And then going over to the

hi gh- savi ngs partici pant on the sanme graph,

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

that shows a negative 8.4 percent; right?
(Peters) Yes, it does.

And based on your, you know, previous
explanation, would it be fair to say that
that signifies, that their nodel signifies
that for the lifetine of the neasures for a
smal |l C& custoner, they're going to see --
or a high-savings participant, they' re going
to see a 8.4 percent decrease in savings --
in bills?

(Peters) Yes, that's correct. W always say
the best way to have a positive inpact on
your bill is to participate in energy
efficiency prograns. And we are actively
reachi ng out and encouragi ng custoners to
partici pate. W have offerings. W have

ki nd of a whole suite of offerings that all ow
for many | evels of participation. And our
goal is to really help as many New Hanpshire
custonmers as we possibly can to participate
in the programs and save nbney on their
energy bills.

Ckay. And then noving down on that sane

page, we're still on Bates 708. I'Il1l just

50
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ask you sim/lar questions about the | arge C&l
custoners for Eversource.

So | ooking at non-participants, it says
negative .1 percent. So does that nean that
even for the average non-participant, they're
still going to see bill decreases over the
lifetinme of the neasures at issue?

(Peters) That's correct, because the nodel is
showi ng an overall reduction in the revenue
requi rement over the course of the neasure
i ves, that even non-participants in that
sector would see a bill reduction.

Ckay. And then turning over to the average
custonmer, it says negative 5.2 percent. You
know, does that nmean that over the lifetine
of these neasures, the average | arge C&l

Ever source custoner is going to see a

5.2 percent decrease in their bills?
(Peters) That's what the nodel is show ng.
Ckay. And then finally | ooking at

hi gh- savi ngs partici pants, does the nodel
show a 9.8 percent decrease for |arge C&l
custoners over the lifetine of the neasures

at i ssue?
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A (Peters) Yes, it does.

MR. KRAKOFF: Ckay. Comm ssioners,
I have no further questions at this tine.
CHAI RWOVAN MARTI N: Thank you, M.
Kr akof f .
Commi ssi oner Bail ey.
COW SSI ONER BAI LEY:  Thank you.
| NTERROGATORI ES BY COW SSI ONERS:
BY COVWM SSI ONER BAI LEY:
Q Good afternoon. M. Msenthal, 1'd like to

start with you, please.

A (Mosent hal ) Okay.

Q I*ve just got to find ny page. Ckay.
Do you know what the nonthly rate i npact

for an Eversource residential custoner using
600 kilowatt hours a nonth is for each year
in the Plan, assum ng the system benefits
charges are approved?

A (Mosenthal) I"mnot recalling it, off the top
of nmy head. But | believe | did provide that

when | tal ked about what it wuld take to

offset the costs. |I'mlooking now For sone
reason, | believe it was $43 a year, about.
So. ..
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In which year? First year, 20217
(Mosenthal) No, | believe that was 2023. |
bel i eve that was the highest.
Does the rate -- I'msorry. Does the SBC
rate go to about a penny per kil owatt hour
for residential custoners?
(Mosenthal) Yes. A little bit higher | think
for Eversource. But close to a penny.
Ckay. So if it's one cent, and the average
custoner has 600 kilowatt hours, that's about
$6 a nonth, which would be about $72 a year.
(Mosent hal ) Yeah, that woul d nake sense. |
think what | was tal king about in ny
testinony was the increase in the SBC, not
the entire SBC, so conparing it to 2020,
which | think I had a | ower nunber.
Thank you. That's hel pful.

Do you think that that increase is
reasonabl e?
(Mosenthal) | think that it is. You know, a
couple of things | should point out. You
know, that's the non-participants. And the
residential progranms in particular, you know,

t hey have upstream | i ghti ng and ot her
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upstream progranms that the majority of
custonmers are likely to participate in. And,
you know, | think to the extent you want to
treat nore custoners and have | ess

non- partici pants, you really need to increase
budget s and have nobre aggressive prograns.

But | think it's a reasonable trade-off for
non-partici pants to have, you know, that

| evel of increase. | think |I show that
buyi ng three |ight bul bs woul d be enough to
offset the increase fromthe 2020 SBC.

And can you tell me again what an "upstream
progranm is?

(Mosenthal) Sure. So, for exanple, if you go
to Honme Depot or your |ocal hardware store,
let's say, to buy a new |lightbulb, they wll
have LED |ight bul bs on the shelf that are
efficient at reduced cost because the
utilities are basically providing a rebate to
buy down the retail price of those |ight

bul bs. They're sinply giving that rebate to
the retail ers upstream as opposed to the
custoners directly. So many customers may

not even know they are participating in that
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progr am
And | think | pointed out in ny

testi nony that Nova Scotia, who also runs a

simlar program estimtes that by the end of

this year they will have reached 100 percent

of their residential custoners that wll have

participated in sone formor fashion in their

pr ogr ans.

Because they bought a light bulb at Hone

Depot that was subsidi zed --

(Mosenthal) Partly because they bought a

i ghtbul b. And hopefully, as nmany as can,

di d conprehensi ve weat heri zati on and ot her

I mprovenents. But those are a | ot nore

expensi ve and, you know, you can only do so

much with the current budgets.

Ckay. Can you | ook at Attachnent M

Exhi bit 2, Page 7077

(Mosent hal ) Yes.

And I'm | ooking at the residential |ong-term

aver age change in bills.

(Mosent hal ) Yup.

For non-participants there's a slight

I ncrease i n cost.
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(Mosent hal ) Yes, that's what that graph
shows.

And there's a slight increase for the average
custoner and | ow savings participants?
(Mosenthal) That is true, that the graph
shows that. And what | point out in ny
rebuttal testinony is that this is really
only |l ooking at the cost conpared only to
electric consunption. And | think 75 percent
of the benefits to residential custoners are
comi ng fromunregul ated fuel savings in the
electric prograns. So, in fact, the average
customer and | ow savi ngs parti ci pant custoner
W ll see bill decreases in terns of their
total cost of energy services. It's just
going to look like less of a slight increase
on the electric side if you don't count those
savi ngs.

Is there a way to neasure those savi ngs?
(Mosenthal) Yes. They are estinated in the
Plan and in the BC nodels. And | actually
did the analysis to see how | arge they are,
and they're about $150 million in benefits --

or in, you know, retail savings based on the
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average price, according to the State of New
Hanmpshire, for oil and propane, which
conpares to about $90 million in electric
bill savings. So that's why it's actually
quite a bit better than this graph shows.
And that's because sone energy efficiency
prograns nmake hones tighter so custoners use
| ess fuel ?

(Mosenthal) That's correct. You know, when a
custoner has gas service, then the gas
utility is picking up their share of the
program costs, which are, you know, quite a
bit because the heating costs are kind of the
dom nant costs for many honeowners in New
Hanpshire. But if the custonmer has oil or

pr opane, or, for that nmatter, wood or

ker osene or another unregul ated fuel, then
the electric conpany is paying the entire
cost of those neasures, even though they
really don't save very nmuch electricity.
They save a little bit on air conditioning
and maybe a notor to, you know, punp their
hot water or sonething |like that.

And | wanted to ask Ms. Peters a question.

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

58

But 1'lIl ask you, and then maybe she can junmp
In on this one.

But | thought | understood that the heat
punp programonly applies to electric
resi stance heat replacenent. |Is that
correct? And why wouldn't it apply if you
heat with gas?
(Mosenthal) Well, | guess there's sort of two
ways that the utilities are pronoting heat
punps. One is through their regular CORE New
Hanpshi re Saves progranms, where they have now
and w Il continue to have rebates to
encour age people that are buying a heat punp
to buy an efficient one. So the rebate
of fsets, you know, a substantial percentage
of the increnental costs of buying a nore
efficient heat punp. That is generally not
enough noney to convi nce sonebody to, you
know, rip out their oil boiler, for exanple,
and install a heat punp, because it's a very
smal | percent of the entire cost.

The EO Pilot, on the other hand, is
testing replacenents of oil and gas on

propane boilers and furnaces with heat punps.
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So that's a nmuch smaller scale effort where
they woul d pay a much higher rebate. But to
the extent a custoner using a fossil fuel is
choosing to buy a heat punp, perhaps because
t hey want to add cooling to their hone or

per haps they just, you know, want to reduce
their carbon footprint, for exanple, they
woul d be eligible for those increnental -based
r ebat es.

Ckay. Ms. Peters, did you want to add
anything to that?

(Peters) Yeah, | would agree with that

expl anation. Wen | was speaki ng the other
day about the increased heat punps that are
noted in the Settl enent Agreenent, the 1200
el ectric resistance to heat punps, that's
kind of a subset. So there's a |ot of

el ectric savings, obviously, when you're
replacing electric resistance heat with heat
punps. But as M. Mbsenthal noted, there are
opportunities for custoners who have ot her
types of heat, who are planning to buy a heat
punp, to buy an efficient heat punp so that

they use | ess energy when they do it. And
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then there's an additional pilot that's
f ocused nore on replacenment of those fossi
fuels with the heat punps -- (connectivity
i ssue)

[Court Reporter interrupts.]
(Peters) | think | said so there are a coupl e
categories there.
(Mosenthal) And | just wanted to add that the
Settl ement Agreenent adds sone additi onal
focus on specifically targeting customers
with electric resistance heat to install heat
punps. The original Septenber 1st Pl an
already had a little bit of that, but not
very much. And, you know, | think some
parties at |east felt that was inportant
because electric resistance heat is far nore
expensi ve than either fossil fuels or heat
punps to heat your honme, and it is
di sproportionately found in | owincone hones.
So the idea is to test out trying to pay a
nmuch nore aggressive rebate simlar to the EO
Pilot levels to target those hones and give
t hem sone relief.

And iIf we |l ook at the chart at the bottom of
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Page 707, Exhibit 2, for the | owincome
custoners, is your answer the sane, that
t hose | owi ncome custoners will actually
experience additional benefits fromthe non-
regul ated fuel source --
(Mosenthal) Yes, that is correct.
So you believe that overall, both residential
custoners and | owi ncone custoners wl |
ultimately pay | ess than they woul d have
under this Plan.
(Mosenthal) Collectively, yes. You know,
there will be sone non-participants who pay a

little bit nmore. You know, it |ooks |iKke

| ess than 1 percent nore. But they wll pay
alittle bit nore. But collectively, the
revenue requirenments are goi ng down and the
residential customers will save.

Did you consider the inpact on custoners from

t he pandem c and the short-term bil

I ncr ease?
(Mosenthal) | didn't do any anal ysis around
t he pandem c specifically. However, | did

state, and | continue to believe that, if

anyt hi ng, the response to the pandem c shoul d
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be to provide very aggressive efficiency
prograns. Lots of custoners are struggling
to pay their electric and gas bills right
now, particularly |owincome custoners. As
you can see, the non-participant rate inpacts
or bill inpacts for any sector are | ess than
1 percent increase. But it provides the
opportunity to dramatically reduce your costs
at a tinme when they nost need it. And in
fact, | think a lot of utilities have seen an
uptick in residential participation,
especially with maj or neasures, since COVID
began.
Do custoners have to spend npbney to get these
prograns?
(Mosenthal) Generally, yes. The | ow i ncone,
is -- they cover 100 percent of the cost.
For other custoners, there's typically a
co-pay. So they do have to contribute sone
noney. That is correct.

And 1'd also just like to add, rel ated
to COVID, that there's been nunerous studies
around the country | ooking at overal

econom c inpacts fromenergy efficiency
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prograns, utility prograns, and they're quite
| arge. They create a lot of jobs. | took a
very recent study for Commonweal th Edi son in
I1linois and scaled the results to the New
Hanpshi re budgets based on, you know, the

di fference between Illinois and New
Hampshire, and it's expected to provide
17,500 job years of additional jobs. |[|'mnot
recalling all the exact nunbers, but well
over a billion dollars in additional economc
activity in the state that basically would

I ncrease the state's GP. And they help
reduce market clearing prices on electricity
as well, and gas.

Is that $1 billion nunber over the whole 15
year s?

(Mosenthal) I think that was for the life of
t he nmeasures, but based on a three-year
budget; so in other words, just this three
years of program not assum ng future

pr ogr ans.

I had this question witten down and |'m
going to ask it. | think we've kind of

covered it. But did you do any kind of
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cal cul ati on on how much you woul d expect a
partici pating custoner to save during the

Pl an on a kil owatt-hour basis?

(Mosenthal) A participating custoner? No,

ot her than the cal cul ati on of how nmuch woul d
It take a custoner to offset their rate
impact. | did analyze that. And the full
rate case, | believe this was conparing to
Ever source 2023 Resi dential SBC conpared to
t he current SBC, buying three LED |ight bul bs
woul d have been enough to offset that bill

I mpact for those custoners.

And is that -- and are those custoners that
buy the Iight bul bs, are they consi dered
participating or non-participating?
(Mosenthal ) Yeah, that's a good questi on.
And | guess it depends on your netric. The
exhibit that M. Dexter was pointing us to

t hat had sone participant nunbers, | noticed
it did have, for the utilities conbined,
electric utilities, listed around 650-,

700, 000 participants. Now, they don't
necessarily track account nunbers, so they

don't know exactly who's participating. And
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that nay well be just sinmply the nunber of

| i ght bulbs sold. But they are -- you know,
they are tracking that. And it sounds |ike
Kate has a little nore answer to that.

Ms. Peters.

(Peters) Yes, | just want to clarify. Wen
it cones to the lighting prograns, we Kkind of
make an assunption that a partici pant woul d
be soneone who purchased four |ight bul bs.
So when we're | ooking at those partici pant
nunbers, we're assum ng a single custoner may
purchase four |ight bul bs, rather than
counting each light bulb individually as a
parti ci pant.

How do you know if | purchased two |i ght

bul bs or four light bulbs? O is it just an
assunption in the nodel ?

(Peters) For those, when we're tal king about
t hose m dstream prograns, we don't know t hat
you specifically as a custoner purchased

t hose bul bs. That's where the eval uati ons
cone in, in terns of nmaking sure that we're
counting the savings accurately.

For the |arger things, |ike appliances
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or heating systens, we are tracking
specifically the individual custoners that
pur chased those things and are getting rebate
dollars for them

So you know how many |ight bul bs are
purchased, and you divide that by four and
assune that's the nunber of custoners?
(Peters) Yes.

M. Msent hal, based on your experience in

ot her states, do you believe that the budget
can be spent in 2021, given the anount of
rol |l over from 20207?

(Mosent hal ) Yes. You know, | haven't done a
whol e | ot of research on inpacts from COVID.
But | do know a bunch of utilities have seen
upticks in residential interest in

partici pati on and spending. | believe that
may be true of Eversource in New Hanpshire as
well. | know that Commonweal th Edi son, for
exanple, a large utility in lllinois, expects
to expend their full budget this year. |
think that comrercial and industrial has gone
down sonewhat because |ots of those

facilities are sinply shut down. Hopefully
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they'll be able to open up.

And one thing that is really critical if
you're going to open up is to upgrade your
ventilation systens. And there's lots of
efficiency opportunities for doing that. In
fact, | believe Massachusetts -- or no. |It's
Vernont, actually, has a programright now
where they directed sonme of the stinulus
funds to schools to do energy efficiency
projects. This was during the summer, before
openi ng up, you know, and retrofitting their
ventil ation systens.

Were you involved in the stakehol der process
that determ ned the 5 percent and 3 percent
targets?

(Mosent hal) Yes, | was.

Is there any target nunber that would be too
high as long as the prograns were al
cost-effective?

(Mosenthal) Well, | nean, there's certainly
esti mates of how hi gh they coul d
realistically be and succeed. You know,
there is a potential study that estinates

maxi mum achi evabl e cost-effective efficiency.
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So it's certainly not unlimted. M belief
is that because, by definition, if they're
cost-effective, they are the cheapest energy
resource and will save all ratepayers noney
in the long run, that it's worth pursuing al
cost-effective achievable efficiency. And
there are ways to mtigate the rate inpacts
by aligning the costs with the participant
benefits, just as is done on the supply side
wi th capital investnents by anortizing it.
So that's what | would suggest is don't
forego the savings. Just nake sure you're
doing it in a way that doesn't have too
burdensome an i nmpact on anybody.
And did the Settling Parties -- | don't know
if you can answer this, but |I'mgoing to ask
it.
Did the Settling Parties discuss the
I dea of anortizing the cost over a | onger
peri od?
(Mosent hal ) Yes, they did.
And that's not included in the agreenent.
(Mosenthal) That is not included in the

agreenent. OCA felt that this was a good

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

69

idea. Staff was opposed to it. And the
utilities were not confortable with it, |
bel i eve, because of concerns that it could
i mpact their credit rating and their cost of
debt on, you know, other debt that they have
or bonds they float. | do know there are
nodel s out there that do anortization that
utilities have supported, such as in
M ssouri, and there they do not earn full
rate of return. They sinply are nade whol e
by recovering their short-term costs of
Interest, which are quite |low, so that over
the long run you do -- custoners would pay a
little bit of interest, but, you know, nuch
| ess than custoners pay, for exanple, if they
get a nortgage, because utilities are a good
ri sk because it's a regul atory asset.
Does anybody fromthe utilities want --

COW SSI ONER BAI LEY: M. Dexter
has his hand up, Madam Chair.

CHAl RWOVAN MVARTI N: M. Dexter.

VMR, DEXTER: If I mght, the
question that Conmm ssioner Bail ey asked went

to the Settling Parties. D d the Settling
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Parti es di scuss --
(Mosenthal) Onh --

MR, DEXTER  No, excuse ne, M.
Mosenthal. And the answer that was given
m ght have left the inpression that M.
Mosent hal was tal ki ng about things that
happened during the settlenent talks, in
whi ch case | woul d have objected on the
obvi ous grounds that settlenent tal ks are
confidential. | wanted to point out to the
Bench that the information that M. Msent hal
just gave took place in the EERS Comm ttee
nmeeting. Wether it took place in settl enent
talks is a different issue. But | wanted to
make that clear for the record, that the
information he related took place in an open
EERS Conmi ttee neeting.
(Mosent hal) Yes. Thank you. Thank you for
maki ng that clarification. | did not realize
It was the case that you were referring to
the Settlenent. | thought we were referring
to the EERS Committ ee.

CHAI RAWMOVAN MARTI N: Conmi ssi oner

Bai |l ey.
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BY COVWM SSI ONER BAI LEY:

Q

Well, | thank M. Dexter for help on that
because | wasn't really sure. And | just
wanted to know i f you'd tal ked about it
soneti nme during the process.

So nowl'd like to hear fromthe
Utilities about why you don't think it's a
good idea or to confirmit's not a good idea
to anortize the cost and why, if that
happened duri ng the EERS process.

(Peters) | can give a brief answer. | would
li ke to reinforce that we have a Settl enent
that the OCA has signed on to that does not

I ncl ude anortization in the Settlenent. So

t here has been a resol ution between the
Settling Parties on this issue. But |I'm
happy to address sone of that discussion that
happened in the EERS Comm tt ee.

The Utilities feel strongly that adding
interest to the costs of the programs results
in longer-term hi gher costs for custonmers.
That's what happens when you add interest to
t he cost of something. And it also presents

concerns for us about carrying that debt and

71
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the i npact that m ght happen to credit
rati ngs, which also, if they're attached to
credit ratings, would increase costs to
custoners for all different types of --
(connectivity issue)

[Court Reporter interrupts.]
(Peters) -- for all different types of
projects that the utility m ght undert ake.

MR. EPLER. Comm ssi oner Bail ey,
may | state at |least a partial clarification
to your question?

COW SSI ONER BAI LEY:  Sure.

MR. EPLER. W may not -- you just
addressed that question to the other
utilities, including Unitil and Northern
Uilities, and we did not have the correct
Wi tness to give a fuller response to that
question, with all due respect to Mary
Downes. And we woul d ask that when the rates
panel is on, that an opportunity is given to
respond to that question. Thank you.

COW SSI ONER BAI LEY: That woul d be
great, M. Epler. Could you ask that in

direct?
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CHAI RWOVAN MARTI N Conmi ssi oner
can, Bailey | ask a foll ow up?

COWM SSI ONER BAI LEY: Absolutely.

BY CHAI RA\OVAN MARTI N:

Q

| just want to make sure I'mclear on -- |
understand we're tal king about the

st akehol der group and the di scussi on of
anortization, and | heard testi nony about
Staff, the Uilities, the OCA. But we know
that there were 13 to 18 participants. Was
that di scussed with all participants, and was
t he consensus of the stakehol der group not to
I ncl ude anortization?

(Peters) So we spoke earlier about the EESE
Board neeting where the stakehol der group --
l'"msorry -- the EERS Committee neeting where
t he stakehol der, where that body voted
regardi ng kind of a proposed set of ways that
the Utilities would approach the Septenber 1
filing. And anortizing the costs was not

part of that proposed approach fromthe
Uilities, and it is not part of what the
EERS Conmmittee voted unani nously to have the

Uilities nove forward with in terns of our

73
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Septenber 1 Plan. | think for the reasons
that | just indicated, there are significant
concerns with that as an approach to funding
t he prograns.
(Mosenthal) And | would just add that it's ny
recoll ection that the only parties that
expressed clear opposition were Staff and the
Utilities. | believe nost, or perhaps all of
the other parties were interested in it. But
| don't think we ever took a full formal vote
on it, that | recall.

CHAI RMOVAN MARTI N Thank you,
Conmi ssioner Bailey, for letting ne
I nterject.

COWM SSI ONER BAI LEY:  Anyti ne.

BY COWM SSI ONER BAI LEY:

Q

Ms. Peters, do the utilities earn a rate of
return on these investnents?

(Peters) For the energy efficiency programns,
we earn the perfornmance incentive, which is

t he 5-1/2 percent planned incentive that M.
Dext er was aski ng me about yesterday.

But none of these investnments go in rate base

and get a rate of return?
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(Peters) No, they don't.
Thank you.

| think, M. Msenthal, that's all |
have for you, but we m ght cone back. Thank
you very nuch.

Ms. Peters, or any of the utilities who
participated -- well, actually, M. Msenthal
m ght have an answer to this question, too.
But | appreciated the questions that the
attorney from Conservati on Law Foundati on
asked you about how the 5 percent and
3 percent targets were arrived at. But what
| didn't hear you say is anything about why 3
and 5 percent were the nunbers. 1Is it just
kind of |i ke everybody sat around and tal ked
and t hought, oh, 5 percent was good,

3 percent was good for gas? Wy?

(Peters) Sure. Maybe there's a little bit of
that in there as we were com ng to consensus,
as there is on any consensus approach. But

t he additi onal piece of information, you
know, the Utilities had supplied sone draft
plans to the Committee. So the Conmttee got

a good | ook at what the prograns and the

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

76

budgets and t he achi evenents woul d be for
sone initial scenarios, which helped to
informthemas to, you know, what desires
t hey m ght have for nore or | ess to happen.
And we al so had, as M. Msent hal noted,
a potential study that was conducted this
year for New Hanpshire, where a vendor was
essentially researching for us what is the
potential for cost-effective efficiency in
New Hanpshire. And that study presented
several scenarios, in terns of high, nedium
and | ow potential and costs. And if |I'm
remenbering correctly, the nedi um potenti al
was sonewhere around 6.3 percent of the
target that we are discussing. And given the
budgets that we were | ooking at for sone of
the prior proposals the Utilities had put
forth to the Commttee, it seened |like that
m ght be nore than the group wanted to do.
And so through discussion and anal ysi s of
t hose information sources, we arrived at the
5 percent and 3 percent, which, of course,
now t hrough the Settl enent have been adj usted

again to the 4-1/2 percent and the
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2.8 percent.

And what was the original proposal that you
made in July that the Conmttee started to

| ook at?

(Peters) Yeah, that July draft | believe had
us at about 4.2 percent of 2019 sal es.

Can you or sonebody explain to ne, the target
is 4.5 percent of 2019 sales for electric,
and the target fromthe last trienniumwas
3.1 percent of 2014 sales. So by increasing
the target on 2019 sal es, does anybody know
what that does to the savings from 2014
sales? Is it cunul ative, or has anybody

t hought about that?

(Peters) So it's a separate cal culation. |
bel i eve the 2019 kind of baseline is simlar
to but perhaps slightly Iower, actually, than
the 2014 baseline. So 4-1/2 percent of 2019
sales may be akin to sonething | ess than
4-1/ 2 percent of 2014 sales, but not by a
wide margin. | do not have the exact nunbers
in front of me. And I'mnot totally sure
that |I'manswering the question that you

asked.
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(Stanl ey) Conmm ssioner Bailey, | --
M. Stanl ey.
(Stanl ey) Yes, thank you, Conm ssioner
Bailey. | would offer that | have ny fingers

on sone netrics to speak to that a bit.

If you were to apply the 2018 t hrough
2020 pl anned electric savings targets to the
now proposed 2019 utility sal es benchnmark,
t hat woul d adj ust the 2018 t hrough
2020 percent sal es reduction, that
3.2 percent. So it actually would increase
by that difference, | believe the original
3.12, our approximte goal for the current
term

On the natural gas side, it does the
opposite. So the natural gas sal es have
i ncreased significantly, or notably, at | east
fromthe previous 2014 utility sales
benchmark there. So the revised current
term 2018 through 2020, goal for the gas
utilities would be 2.1 percent versus the
proposed 2.8 percent goal for this new Pl an.
So I"'mnot sure if that's hel pful.

No, that was helpful. I'mtrying to make
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sure | understand it. So what you're saying
is if we were proposing an equi val ent pl an
today to the last triennial plan, you would
set the target for natural gas at 2.1 percent
savi ngs?

(Stanl ey) The proper benchmark conpari son,
yes, would be the 2.1 percent for the current
term plan, 2018 t hrough 2020, as conpared to
t his new plan proposed, which is 2.8 percent.
So the difference between 2.1 and 2.8 percent
doesn't seemvery large. Can you talk a
little bit about is it just that nuch harder
to get energy efficiency savings from gas
custoners?

(Stanl ey) There's a couple factors, at | east.
The first is that we are applying as part of
this new plan different evaluation factors
and assunptions that are arguably nore
conservative than what we are currently

appl ying, specifically realization rates for
commerci al and i ndustrial projects, which are
much | ower than would be -- or what we're
again currently applying. And that drops the

savi ngs notably. So the conparison, in terns
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of the savings benchmark, it doesn't take

i nto account kind of reconciling the current
plan in ternms of what those savings would
represent if you applied, for exanple, those
| ower realization rates.

And also, as | believe | previously
menti oned, the potential for savings wthin
the natural gas portfolio is lower than it is
within the electric portfolio sinply due to
there's | ess functional natural gas-consum ng
measures that you can actually capture
savings from So that's where it's a bit of
an appl es- and- oranges conpari son to conpare
the sales reduction targets for electric
utilities versus natural gas utilities. And
that's certainly not unique to New Hanpshire.
That's consi stent when | ooki ng across North
Anerican electric or natural gas.

(Downes) The other significant change from

| ast term especially for natural gas, but

al so electric, is that the baselines that
we're using for the existing equi pnent or the
al ternative equi pnent are hi gher now because

of inprovenents in technol ogy and federal
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standards and a nunber of other things. So
the delta between what we're putting in for
hi gh efficiency and what woul d have been put
in otherwise is smaller. So it is getting
nmore difficult to find that savings. And
that's nore so | think on gas because of
heati ng equi pnent efficiencies than on
electric, though lighting is a big issue on
the electric side.

Can you talk a little bit nore about the
basel i ne?

(Downes) Sure. Sorry. Having difficulty
with ny nute button.

The baseline, in order to get a savings
cal cul ation, you need to know what you're
conparing to. So you have a high-efficiency
pi ece of equi pnent, and then you conpare that
to what we call a "counterfactual."” And that
basel i ne for existing equi pnent i s what
you're replacing. Wat's already in place,
you're taking out and you're putting in the
new equi pnent. For | ost opportunity, or new
equi pnent, you're conparing the

hi gh-efficiency equi pmrent to what the
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cust omer woul d go purchase ot herw se, what
the less efficient but still new HVAC system
would be. And with federal standards

i ncreasi ng on heating equi pment in
particular, so we go from 85 percent
efficiency to say 90 percent efficiency, the
di fference between the equi pnent we're

i ncenting and the equi pnent that the custonmer
woul d buy wi thout our incentive, there's |ess
savi ngs there.

Thank you.

Ckay. Can sonebody explain to ne what

you nean when you say that there will be a
$1.3 billion savings for participants and
$619 mllion in benefits? Can sonebody

explain to me what the difference between
these two things is?

(Peters) Sure. So that $1.3 billion in
customer energy cost savings is a conparison
of the kilowatt hour and MvBtus that are
saved by the Plan and conparing that to what
t he custoners would have to pay if they were
actually using that energy. So all of these

nmeasures actually reduce custoner energy use.
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And if the neasures were not inplenented, the
customers woul d have to purchase that energy
at retail costs. And so it's a | ook at what
woul d the retail cost of the energy saved by
the Plan be? And for custoners, that kind of
represents the noney that's back in their
pockets that they don't have to spend on
ener gy now because of these neasures that
have been i npl enent ed.

The benefits in the Plan that are used
in the benefit-cost nodel are based on
avoi ded energy supply costs, which are
different fromthe retail costs that the
custonmers pay. And so the cal cul ati on of
benefits to costs is | ower and slightly
different. And | mght turn to Ms. Downes
for any additional explanation of that piece
of it.
(Downes) 1'd like to say you did a fine job,

Ms. Peters. But if the Conmm ssi oner has

addi ti onal questions, | can attenpt to
answer .
Yeah, if you could just -- | conpletely

under st ood the expl anati on of the
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$1.3 billion in savings. |'mnot sure |
understand the $619 million in benefits.
Those are benefits from avoi ded energy supply
costs? That seens to be the sane thing as
ener gy savi ngs.

(Downes) So the avoi ded energy supply cost
conponent study, which is done every three
years for the region, is |ooking at the
mar gi nal cost of avoided energy. And | nay
al so draw upon M. Mosenthal, if | don't
answer this satisfactorily. But that is
really a system cost based on how much it
costs to buy the next electron of energy or
the next thermof natural gas. And that's
not the cost to the custonmer or the benefit
to the custoner of saving that same -- you
know, of avoi ding that sane kil owatt hour or
thermat their home because they're paying a
retail price rather than the system cost of
t he next marginal, you know, el ectron.
(H11) And Conm ssioner Bailey, if | --
(Mosent hal) Yeah, | was just going to say
that | agree with everything Mary and Kate

said. And, you know, | think the distinction
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I's, one, is the consuner costs. You know,
they're saving retail electric rates. As you
know, electric utilities have | ots of debt on
their books and fixed costs from you know,
capital investnents over the years. So the
retail rate tends to be quite a bit higher
than the marginal cost to all of society at

| arge. Think of it as sort of the whol esal e
cost of electricity.

(H11) And I would al so point out,
Commi ssi oner Bailey, that, you know, the
consuner bill -- consuner savings on their
bills, sone of that will be offset by

I nvestnents that the consuners are naking,
their share of the nore efficient equipnent.
So they can still have a $1.3 billion
reduction in their bills, but they're perhaps
payi ng nore for sone efficient equipnment as
part of participating in the program
(Mosenthal) And 1'd |i ke to add that those
bill savings to the custoners are really the
mai n driver of the indirect econonic
benefits. And | did | ook at ny rebuttal

testi nony, and the estimated increased
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econom c activity in New Hanpshire that woul d
be generated is $3.5 billion. So a |lot of
that is comng fromthe fact that if you put
anot her $100 of bill savings in a custoner's
pocket, they're going to spend that noney
somewhere and drive additional econom c
activity in the state.

(Downes) And one nore point on that is that
the noney is spent locally. So nost -- |
guess all efficiency noney, in terns of the
installers, | guess the equi pnent i s coning
fromout of state to sonme extent, but all of

| abor is by nature | ocal.

(Mosenthal) Unlike a ot of the energy costs
whi ch go out of state.

(Downes) Right. Thank you. | neant to inply
that. But absol utely.

Ckay. Can sonebody help ne out on the ACEEE
report card? | forgot who was tal king about
that. But can you tell nme what the maxi num
nunber they can achieve for energy efficiency
programs is?

(Mosenthal) | believe for the utility

prograns it is seven points. | was actually
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just | ooki ng because the 2020 ACEEE score
card just canme out today, so | was | ooking at
a table this norning. So they |look at a
nunber of things; one of themis the utility
prograns. They al so consider transportation
policy and codes and standards and ot her

t hi ngs.

And what did New Hanpshire score for the
utility prograns this year?

(Mosenthal) Let nme see if | can..

(Downes) W remai ned at 10 out of 20, |
bel i eve.

(Mosenthal) My nmenory in the 2020, the new
one, is that -- I'mnot sure what the actual
score was. But in ternms of ranking, New
Hanpshi re placed 13th, but behind at | east
nost of New England, if not all of the rest
of New Engl and.

You know, you asked about, you know,
what was the magi ¢ behind the 5 percent on
electric savings. You know, that reflects a
substantial ranp-up in terns of, you know,
wher e New Hanpshire has been. 1It's stil

only about -- you know, in the third year
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they woul d get up to about 2 percent of | oad
i n savings, which is about two thirds of what
Massachusetts and Rhode | sl and have been
doing historically for a while. It's com ng
down a little now with sone of the
residential |ighting going away.
Ms. Downes, you said New Hanpshire scored 10
out of 20. 1Is that the total score or just
the utility part?
(Downes) Just the utility part. And |
haven't read the whole report yet. As it was
stated, it just canme out this norning. So |
want to caution that these are -- this is
based on | ooking at a front page kind of
headl i ne.
(Wods) So the total -- so New Hanpshire
scored 10 points out of 20 avail able points
for energy efficiency, for utility and public
benefit prograns and policies.
COW SSI ONER BAI LEY: M. Dexter.
MR DEXTER: Wen | was questi oni ng
about the ACEEE report, | was questioning
based on what was in the record which was in

t he Pl an. I think all the answers we've
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gotten today, | may be wong, but all the
answers we've gotten today are about a plan
t hat was descri bed as havi ng been rel eased
t oday or yesterday, which is not in the
record. | just want to point that out. It's
up to Comm ssioner Bailey, you know, which
ones you're asking -- | just want to nmake it
clear what we're tal king about here. Are we
tal ki ng about the Plan that's in the
record -- the score card that's in the
record, or the one that's not in the record?
COW SSI ONER BAI LEY:  Well, 1t kind
of sounds like it didn't change. But we can
confirmthat the nunbers are the sane for the

Plan that's in the record.

BY COWM SSI ONER BAI LEY:

Q

Can sonebody confirmthat, that the ACEEE
score that is in the record was, | think, 13
for -- we were ranked 13th for the utility

pi ece of it only and sonewhere in the 20s for
overall with all the other prograns? |s that
ri ght?

(Mosenthal) It was ny recoll ection that we,

you know, subject to check -- and | think it
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is an exhibit, but I don't have that up right
now -- that New Hanpshire ranked 14th, and

t hey noved up one point since |ast year for
the utility prograns and 20th for the other.
M. Stanl ey.

(Stanl ey) Yes. Thanks, Conm ssioner Bail ey.

Yes. Just to confirm in 2019, State of
New Hanpshire was tied for 14th place wthin
the energy efficiency category, or as
explicitly defined, the "Uility and Public
Benefits Program and Policy Section."” Qur
overall state ranking was 20th. And this
year, in 2020, we are now ranked 13t h al one,
and our overall state ranking is 18th. So we
nmoved up in both the overall state ranking
and within the energy efficiency categori es.
Great. Thank you.

M. Mosenthal, can you confirmfor ne
that your -- when | asked you originally the
question, what the total nunber of points a
utility we can get, you said it was 7, and |
think Ms. Downes said it's 20. Can you
clarify that point?

(Mosenthal) Ms. Downes is correct. | was
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renmenbering the first colum in the table as
el ectric program savings only. But there's a
nunber of categories around utility prograns.
And it is 20 points total. And New Hanpshire
scored 10 out of the 20. And it | ooks |like
they are behind every New Engl and st at e,
except for Maine, which scored 9 out of 20.
Ckay. Thank you.

I'd like to talk a little bit about the
idea that this is a total three-year plan and
t hat noney not -- that noney collected this
year and not spent -- or sorry -- in 2021 and
not spent can just be automatically rolled
over to 2022 and then 2023. So ny question
Is --

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bailey, I'"'msorry to interject. | just
wanted to check with Ms. Robidas really
qui ckl y.

We' ve been goi ng about 2 hours and
15 m nutes. Ms. Robidas, are you doi ng okay?
Shoul d we take a break soon?

[Brief off-the-record response by the

Court Reporter.]
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MR EPLER. This is Gary Epler. |
just wanted to note for the record that

Attorney Patrick Tayl or has joi ned and hereon

in wll be, if it's acceptable to the
Commi ssion, representing Unitil and Northern
Uilities.

CHAl RMOVAN MARTI N Ckay. Thank
you, M. Epler.

COW SSI ONER BAI LEY: W11 you
coordinate with M. Tayl or about the
questions that you wanted answered by the
rat es panel ?

MR. EPLER. Yes. There's actually
been a little discussion anong the attorneys
on the side here. And | think it may be
preferable to respond through a record
request because the rates -- we don't have a
finance, specifically a finance person. And
we woul d prefer to have that directly asked
and have the opportunity for a record
request. And | don't know if Eversource
wants or Liberty wants to add anything to
t hat .

COW SSI ONER BAI LEY: Can anybody
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formul ate the exact record request?

MR. SHEEHAN. W can certainly
draft a record request anpong the attorneys
and ask you if that's indeed what you're
aski ng, nmake sure we're all on the sane page.
And we do want to nmake sure that the
qual i fi ed person answers the question.

COW SSI ONER BAI LEY: Okay. That's
okay with ne, Chairwonan Martin, if that's
okay with you.

CHAl RAMOVAN MARTIN: Yes, | think
t hat makes a | ot of sense.

COW SSI ONER BAI LEY: Okay. Thank
you.

( RECORD REQUEST MADE: Wy the NH
Uilities do not support anortization

as a nechani smfor program)

BY COVM SSI ONER BAI LEY:

Q

All right. So back to the -- did sonebody
start to say sonething?

Ckay. So back to the noney that gets
collected in 2021 and not spent, and then it
rolls into 2022. Does that nbney accrue

I nterest or carrying charges on behal f of
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custonmers if it's not spent in the year that

it's coll ected?

(Downes) | believe that is the practice in
the past. So it wasn't anticipated to
change.

M. Stanley, do you have sonething to add?
(Stanl ey) Just to confirmwhat M. Downes
said, that any bal ances do carry i nterest
charges with them and any negati ve bal ances
as wel | .

So if you overspend your budget and you have
to pay yourself back next year, that is
recorded as a debt?

(Stanl ey) Yes. M/ understandi ng.

Ckay. \What happens --

(Mosent hal ) Typical practice, and | believe
New Hanpshire does this as well, is to, you
know, apply a short-term sort of interest
rate, plus or mnus, you know, well, you
know, benefiting either the ratepayers or the
utility, based on nonthly differentials.
Because, you know, typically prograns nay not
spend as nuch early in the year as they're

bui l ding their pipeline and doi ng marketi ng,

94
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but the ratepayers are still paying into the
fund, and then the utility may catch up and
spend that noney later in the year.
Typically the accounting is done nonthly, and
t he ratepayers are nade whole in terns of any
carrying costs either way.
And do you know that that's how they do --
how t he New Hanpshire Utilities do it, or is
that just a typical understandi ng of how
generally it's done in the industry?
(Mosenthal) It's a typical understandi ng of
how it's generally done. And it's ny belief
t hat New Hanpshire does, but | really don't
know for sure. So | would ask the Utilities
to confirmthat if they can.
Thank you. That was going to be ny next
questi on.

So can each of the Uilities confirm
that for ne?
(Peters) | would need to defer that to Ms.
Menard, who's on our rates panel and probably
has that answer pretty easily. But | do not
personal ly.

(Downes) | believe that is the case. But
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again, subject to confirmation fromthe rates
panel .

This is also just to rem nd you,
Commi ssi oner, the PUC audits each of the
utilities on an annual basis and revi ews
t hose cal cul ati ons and confirns them And
they're not proposing any change to that, to
the way that we're reconciling or collecting
or charging interest.

Ckay. Thank you. That's hel pful.

Ms. Wbods or M. Stanl ey, do you have
anyt hing to add?

(Stanl ey) No, other than that a definitive
answer coul d be provided by Ms. Tebbetts as
part of the rates panel.

(Wbods) | also don't have anything to add at
t his nonent.

Ckay. Thank you.

What happens to the perfornance
i ncentive if you under-spend in year one, for
exanpl e?

(Peters) So the proposal is to calcul ate
essentially an illustrative performance

I ncentive for each individual year when we do

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

our annual filings. But the actual
performance i ncentive for the term would be
trued up at the end of the three years. So
it's conceivable that you could under-spend
or under-achi eve in one year but then nake
that up. And really, the ultimte kind of
anal ysis as to what you' ve achi eved and what
you' ve spent to achieve it happens at the end
of the term as to whether you've achi eved
your term goals.

(Downes) Yeah, | would just clarify that
that's ny understanding and that's our
intent. W would not have a cunul ati ve
addition of each year's achievenent. It
woul d be | ooking at all 36 nont hs of

achi evenent. So we would do that
reconciliation at the end of the termrather
t han addi ng each year's achi evenent, if that
makes sense.

So do you get a perfornance incentive every
year whether you neet that yearly target or
not, and then it all gets reconciled at the
end?

(Downes) We woul d book it according to the

97
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performance, you know, the 100 percent of
performance, and then we would reconcile it
at the end.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
can | ask a question?

COWM SSI ONER BAI LEY: Yes, please.

BY CHAI RAOVAN MARTI N:

Q

I just want to nmake sure |' m under st andi ng.
We're tal king about spending. | think
Comm ssi oner Bailey's question was about if
you under-spend. And the explanation was
that it would be for over the three years.
What about the thresholds? Are they annual,
or is that over three years?

(Downes) It's over the three years

del i berately so that an under-perfornmance in
one year could be offset by an
over-performance in the subsequent years, or
Vi ce versa.

And just to provide sone exanple, this
is howit's set up in Massachusetts. And for
the smaller utilities in particular, that is
very hel pful and beneficial to program

performance, because with the snmall er
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territory, you tend to have ups and downs or
a big project that can really have a big
difference. And if you were only | ooking at
a year at atine, it would be -- it would not
be indicative of the performance over the
term
So the three years is really an ideal

and | think probably consi dered a best
practice anong states with robust and mature
energy efficiency prograns, to be | ooking at
a longer termthan one year, partly for that
reason, so that, you know, a change or a big
proj ect doesn't skew the results of any given
year.

Q But if you neet the 65 percent threshold in
the first year, do you get the Pl in the

first year?

A (Downes) No, you would wait until the end of

the termto -- we would provide an
illustrative report annually so you coul d see
our performance. But the actual Pl would be
earned and cal cul ated over the course of the
three years and at the end of the term

BY COVM SSI ONER BAI LEY:
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So you don't get perfornmance incentive
revenue in the first -- at the end of the
first year and at the end of the second year;
it only happens at the end of the third year?
(Downes) | want to be careful about -- this
Is not ny area of expertise, so |'mnot sure
exactly about booking versus getting. So |
want to be careful. The actua
reconciliation of the performance incentive
woul d be at the end of the term But the
details on howit's booked, | want to | eave
that to ny rates person.

Ms. Peters, do you know?

CHAI RAMOVAN MARTI N: That's what |
was going to ask, if we could hear from
anyone else, if they know.

(Peters) Yeah, | would agree with Mary, that

I would want to doubl e-check this because |I'm
al so not the financial person. But ny
understanding is that each year we will | ook
at our achi evenent for that year and do a

cal cul ation of what the performance incentive
woul d be for that year, which will flowinto

our estinmate of whether we over- or under-
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coll ected for that year and whet her there
needs to be any true-up of the SBC. But the
final performance incentive calculation wll
be done at the end. So if we, for instance,
over-col lected in one year for the
performance i ncentive, that woul d get
reconciled at the end. O if we under-earned
in one year, that would get reconciled at the
end. And the nechanics of the finance piece
I am not 100 percent on.

So you're collecting the revenue assuni ng
you're going to neet the perfornance

i ncentives in the SBC every nonth; is that

ri ght?

(Peters) If the rates are set. The rate

cal cul ati ons have incorporated into themthe
target performance, which is 5-1/2 percent.
And we may actually earn |less than that at
the end of the termor we nmay actually earn
nore than that at the end of the term But
the rates that we've calcul ated are using the
assunption of 5-1/2 percent.

(Stanley) I would just add that, consistent

W th past practice for Liberty, we book and
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record an estimated perfornmance incentive
target on a nonthly basis and then reconcile
that after the conpletion of our official,
which is now a 12-nonth term And as
descri bed by Ms. Downes and Ms. Peters, we
woul d do that also over this 36-nonth term
So in year one, for exanple, if we were
to achieve 70 percent of our respective
targets, we woul d book the performance
i ncentive cal cul ati on for year one conputes
out to 70 percent. W would record and book
that 70 percent estimate for year one, but it
woul d be as descri bed, again, earlier by
Ms. Peters and Ms. Downes. We would
reconcile the resulting cumul ati ve effect of
that result at the end of the three-year
term So there would be an ongoi ng booki ng,
but it would be subject to change based on
our overall performance results.
How woul d you book it if you didn't achi eve
t he standard?
(Stanley) W would not be able to book. W
woul d have to book zero.

Ckay. Does anybody, off the top of their
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head, renmenber the exhibit we were | ooking at
the | ast hearing that showed the perfornmance
incentive? | think it was in response to
maybe one of M. Dexter's questions about the
di fference between 65 percent and 75 percent
t hreshol ds. Anybody renmenber that exhibit?
(Peters) Sure. It was Exhibit E3. So that
was Eversource's performance incentive
calculation. | can find the pages.
Exhi bit E3?
(Peters) Oh, I'"'msorry. It's Exhibit 2. |
apol ogi ze.
Ckay.
(Peters) Exhibit 2, and it's Attachnent E3,
which is Eversource's attachnent that | ooks
at the rates cal cul ati ons and perfornmance
i ncentives. Hold on a nonent. |I'm]l ooking
for Bates pages for you.

(Wtness reviews docunent.)
(Peters) So I'mgoing to correct nyself
again. | apologize. |It's Attachnent EI.
And t he performance incentive cal cul ati on of
the first one -- there's one for each year

and then one for all three years conbi ned.
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But the first one is on Bates 375 of
Exhi bit 2.

MR DEXTER: Commi ssioner, | think
you asked for the page reference where we had
t he 65 percent and the 75 percent laid out,
that chart we were |looking at? |s that what
you' re | ooking for?

COW SSI ONER BAI LEY:  Yes.

MR DEXTER: That, | believe,
| ooki ng at ny notes fromyesterday, | think
is Exhibit 1, Page 216. | haven't actually

pulled that up yet. But | think if we go
there --

COW SSI ONER BAI LEY: Did you say
Exhi bit 17

MR DEXTER: Exhibit 1, Bates
Page 216. And that has all the various
elenments in it, you know, which ones are
65 percent and whi ch ones were proposed at
75 percent.

COW SSI ONER BAI LEY: Thank you,
M. Dexter. That's the one |I was | ooking
for. | don't knowif | have a foll ow up

question on that or not. Just give ne a sec.
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MR. DEXTER  Sure. M pleasure.
BY COWM SSI ONER BAI LEY:
Q So this is the perfornmance incentive
conmponent for every conpany; correct?
A (Peters) Yes, it is --
A (Downes) Except gas does not have the active
demand conponent for obvi ous reasons.
A (Stanley) O for --

[Court Reporter interrupts.]

A (Stanley) Or for passive demand savi ngs
netrics.
Q Ckay. So lifetine kilowatt-hour savings,

35 percent of your performance incentive is
based on that. And you have to get at | east
65 percent, according to this proposal, of
your planned lifetinme kilowatt-hour savi ngs
to qualify for this piece of performance
i ncentive; I1s that right?

A (Downes) Yes, over the term

Q Over the term But M. Stanley, the way that
Li berty would book it is it if -- do they
have a plan for every nonth of what they're
trying to achieve that ultimately over the 36

nonths will get you to your actual planned
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saved?
(Stanley) Yes. So, for exanple, if you were
to look at, from Exhibit 2, Bates Page -- and

this is for Eversource -- Bates Page 384, it
shows their term Pl goals and targets. There
are earlier pages, such as Bates Page 381,

whi ch shows the specific planned or estinmated
targets just for that particul ar cal endar
year. So each of our conpani es have yearly
targets that have been nodel ed. So we woul d
do an annual cal cul ati on based on the results
of just that cal endar year. As nentioned
earlier, this would all be reconciled after
each subsequent year and at the end of the
conpl eti on of cal endar year 2023.

So on Exhibit 2, Bates Page 381, this is
Eversource's target for 2023. Is that right,
Ms. Peters?

(Peters) Yes, it is.

And if you achieve it as planned, you get
$5.26 mllion for 20237

(Peters) Yes.

And there's simlar anpunts for each of the

ot her years?
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(Peters) Yes, that's right.
And that's how nuch you're collecting in the
SBC rate per year. And at the end of the
three-year term if you don't achi eve those
goal s, what happens to the npbney you' ve
col | ect ed?
(Peters) If we had over-coll ected, we woul d
reconcile that within I believe the next SBC
rate. |If we had under-collected it, we would

al so have to reconcile it.

And if you achieve the 125 percent goal, is
t hat anount collected in the SBC rate, or
woul d you have to collect nore to receive

t hat noney?

(Peters) W may have to collect nore. You
have to do a final reconciliation that takes
into account the actual sales as well. So
all of these rates are based on, you know,
estimated sales for each year. So, you know,
the final estimate of how your sal es conpare
to what you've earned cones out, you have to
| ook at both of those elenents. And if
there's an over-collection, you have to, you

know, |ower the rate in a future year to nake
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up for that. And if there's an

under-coll ection, you would need to raise the
rate in a future year to nake up for that.
(Stanley) Yeah. And | would say all things
bei ng equal, yes, if the Plan cones in as
depicted, including the utility's sales
forecast, we would have to coll ect additional
dollars in the future to make up for any
addi ti onal doll ars over-earned.

So the SBC rate includes the anpbunt necessary
t hat you expect based on sales to just get
your regul ar performance incentive, not your
125 percent; is that right?

(Peters) That's correct.

(Stanley) Correct. Just the 100 percent

| evel .

Ckay. So for the current triennial, are you
on track to get nore than the planned
performance i ncentive? Are you on track to
get 125 percent?

(Peters) So kind of taking aside the effect
of the current triennial, we've done it in

si ngl e-year chunks. | do have sone nunbers

for Eversource, and others nmay have nunbers
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al so.

In 2018, we achieved 115 percent of our
target; so we earned, you know, a little nore
t han the planned PI. 1In 2019, we achi eved
109 percent of our target. In 2020, we are
wor ki ng very hard to pass the 75 percent
threshold to earn the performance incentive
in those categories. And so the end result
over the term 2018 to 2020, it's likely that
we wll earn, you know, just a little bit
| ess than 100 percent of the three-year
target. And | should say that we w |
achieve just a little bit less than the
t hree-year target savings, dependi ng on how
2020 wor ks out exactly.
And can the others --

[Court Reporter interrupts.]
Go ahead, Ms. Downes.
(Downes) Sure. The other factor here is how
much was spent. So the perfornmance incentive
i s designed based on spendi ng 100 percent of
t he budget. But the actual performance
i ncentive is earned agai nst actual spending

by the -- that was di scussed and agreed to by
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the Performance I ncentive Wrking Goup a
coupl e years ago and reaffirned.

W, at Unitil Electric, over the term
if we were to add all three years together
we have exceeded our annual and lifetine
savi ngs goals. And our benefits are not --
are right about on target. Qur budget | ooks
li ke we're going to be com ng in under budget
for the three years conbined, and that is
| argely due to 2020 havi ng sonmewhat
| ess-t han- expect ed spendi ng.

Northern is looking |like we are pretty
much -- we're going to be a little bit under
budget for 2020, the other two years under
budget -- one year over budget. And the
lifetime savings looks like it's falling a
little short in 2020; whereas, we have been
over-achieving on lifetinme and annual savi ngs
overall for 2018 and 2019. So how that all
shakes out into perfornmance incentive depends
on a nunber of factors. | don't have those
in front of ne, but | can take a record
request if you'd like.

The past two years have been filed. And
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as Kate said, we have been doing it on an
annual basis up until this proposed next
term So 2020 isn't done yet. | don't have
t hose nunbers. But we'll have them you
know, early next year.
So it seens |like you got to the 75 percent
threshol d over the three years.
(Downes) Yes, | believe so. There are nore
factors now. There are nore conponents to
t he performance incentive netric. And so for
annual and -- for annual savings, certainly.
Li fetinme savings and benefits, we're still
counting on these | ast two weeks.
For this year. But if you over-achieved in
t he past two --
(Downes) Yes, correct. And that is --

[Court Reporter interrupts.]
-- then over the three-year triennium you
w Il have achi eved 75 percent.
(Downes) Yes. And that is part of the
benefit of the three-year framework is that
i f you have a year like this year, which was
alittle nore difficult, it can be offset by

prior years or vice versa.
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So if the change this year is to allow you to
do that offset over the three years, why do
you need to reduce the threshold from

75 percent to 65 percent? It seens |ike
you're getting two benefits out of that.
(Downes) So we are increasing our savings
goal from approximately 3.1 percent on the
electric side to 4.5 percent, which is about
a 50 percent increase in our goal, which is a
lot. So the threshold for achieving Pl --

CHAl RWOVAN MVARTI N: Ms. Downes,
just a mnute. W just lost M. Kreis, and I
want to pause until we get him back. Let's
go of f the record.

(Pause i n proceedi ngs)

CHAl RA\MOVAN MARTI N:  Let's take a
break and return at 2:30. And in the
interim perhaps sonebody can connect wth
M. Kreis. Thanks, everyone.

[Brief recess was taken at 2:14 p.m,
and the hearing resuned at 2:35 p. m]

CHAl RAMOVAN MARTI N: Looks |ike we

have everyone. M. Kreis, there you are.

Ckay. Let's go back on the record.
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M. Enmerson.

MR. EMERSON: Yes. Thank you,
Madam Chair. | just wanted to bring up the
fact that our witness, M. HIll, his
availability on Monday is a little up in the
air at this point. W're hoping that we
could finish wwth hi mtoday, just to assure
that all questions are asked of him | only
have two redirect questions at this point.
And | know there's still sone tine left in
the hearing, but | did want to bring that up
before we started now. Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you. We will certainly do our best.

Conmi ssi oner Bail ey.

BY COWM SSI ONER BAI LEY:

Q

I think we were hearing from Ms. Downes about
why it was reasonable to decrease the
threshold from 75 percent to 65 percent for

t hose three netrics in the PI

(Downes) Yes, and | amalso going to invite
ny panelists, nmy co-panelists, to help with

t he question as well. But basically there

are two issues. W were discussing the
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three-year framework, which | think there are
many reasons to have a three-year franework.
And the performance incentive should be tied
to performance over the term just by nature
of what the purpose of a performance

I ncentive is.

In terns of the 65 percent threshold,
which is a distinct issue, | would defer to
Kate Peters to answer that, if that's okay.
Sure. M. Peters.

(Peters) Thank you. So there are a couple
things that interplay when it cones to the
threshold. But the first is the anmount of
savi ngs that we are | ooking to achieve in
this next three-year plan. | had answered
sone questions from M. Dexter the other day
about sone of these changes that we're making
and the savings target that we set.

The goals that we've set for this
three-year plan are significantly nore than
t he goals that we had in the past three
years. And | think if you look at it, the
65 percent threshold -- so 65 percent of this

three-year termfor the electric prograns is
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about 92 percent of what we had set for the
goals of the last three-year plan. So even
to nmeet the threshold, we're essentially

achi eving what we did in the past three
years. So we're |ooking at a significant
ranp-up. And that's exciting because there's
a lot nore efficiency that we can do here in
the state, but it also conmes wth sone |evel
of risk. And the risk is not just the goals
t hensel ves, but the fact that typically we
base plans -- you know, you do your estinates
based on past experience. And we are in a
time frane for these plans where our past
experience, in ternms of achieving savings,
relied very heavily on lighting. And that is
much |l ess the case in this Plan. So we're

i ntroducing a |lot of new el enents and new
nmeasur enent s and new ways to achi eve those
savings at the sane tine that we're | ooking
to significantly increase the savings. So
there is a level of risk there that the
Uilities feel is appropriately acknow edged
by the adjustnent to the performance

i ncentive threshol d. And we talked a little
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bi t about sone of the econom c risks, which I
do think the three-year tinme frame helps to
ameliorate. But as the Settling Parties

| ooked at it, and we | ooked at the targets,
we are in agreenent that the 65 percent
threshol ds, as they were proposed in the
Septenber 1 filing, do nake sense in terns of
pronoting for the UWilities an ability to
really reach towards these higher goals of

hi gher achi evenent here in New Hanpshire.
(Mosenthal) 1'd like to just add that Kate
made good points that 1'd agree wth. But
just to nmake sure it's clear to everybody, if
the Uilities get to 75 percent or better,
they won't earn any nore performance

i ncentive than they would if the threshold
was at 75 percent. They sinply have the --
they begin the opportunity to earn at

65 percent. So that band from65 to 70

m ni mzes sone of their risk, which | think
i's appropriate, but does not cost the

rat epayers nore noney, assum ng they nake it
at |l east to 75 percent anyway.

CHAl RNOVAN MARTI N: Comm ssi oner
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Bai |l ey.

COW SSI ONER BAI LEY: Go ahead.

CHAl RWOVAN MARTIN: Can |
interject, or do you have a foll owup? |
don't want to interrupt --

COW SSI ONER BAI LEY: | have a

foll owup, but go ahead. Go ahead.

BY CHAI RAOVAN MARTI N:

Q

I think it would be hel pful for ne to have
soneone explain how the threshold relates to
the spending. So if you reach the 65 percent
threshold, the Pl is determ ned based upon
your actual spend. |Is that going to
correlate to spending? O could you have
spent 100 percent of your budget to get to
65 percent of your goal? Can soneone wal k

t hrough that?

(Peters) Certainly. And there are a couple
different netrics. So while it's true that
If you were trying to reach that 65 percent
t hreshol d you coul d spend your entire budget
trying to reach it, there's another netric
that's weighted just as nuch as the lifetine

savi ngs, which is your net benefits for the
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program And so that's conparing your

achi eved benefits to your planned benefits.
And that's where the cost conpari son cones
in. So if you ve spent nuch nore nobney to
achi eve your benefits than you had pl anned
to, your net benefits are going to cone in

| ow, and you're possibly and probably not
going to neet the net benefits portion of
your threshold. So there is sone bal anci ng

t hat happens there. The incentive itself has
an el enent that encourages the utilities to
spend in an appropriate manner when trying to
achi eve the rest of the goals. And so |
think that at | east partially answers your
questi on.

(Stanley) Can | add that the one netric that
is necessary for any of the utilities to earn
any performance incentive is that the
portfolio nust be cost-effective that is
deployed. So in the scenario that you
nmentioned, in terns of if the utilities or a
utility achieved only 65 percent of its
performance targets but |everaged their

entire budget, it would be very unlikely that
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the portfolio would be then cost-effective,
meaning that that utility would earn zero
performance i ncentive. So the savings
achi evenents or perfornmance netric
achi evenents, they do need to closely foll ow
spending, typically, in order to again
mai ntain a cost-effective portfolio.

CHAI RWOVAN MARTI N: Ckay.

Thank you, Comm ssi oner Bail ey.

BY COWM SSI ONER BAI LEY:

Q

So woul d you say that there's a 35 percent
chance that you won't achi eve your target for
lifetinme kilowatt hours saved?

(Downes) | don't think that's what the netric
is getting at. It's not about chance of
performng. |It's really about what |evel of
savings is it appropriate for the utilities
to start earning a perfornmance incentive.

And given the significantly higher goal that
we're going for, the Settling Parties

determ ned that 65 percent of that largely

i ncreased goal would be an appropriate | evel
for us to start earning performance

i ncenti ve.
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But I'"'mtrying to get at what is a true
incentive. |Is it just automatically if you
roll out the Plan |Iike you say you' re going
to do, that you get this perfornmance
incentive, or is it really an incentive to
achieve it --
(Downes) Yes, | believe we do, given that the

reasons that Ms. Peters was just |aying out,

t hat we woul d have to achi eve 92 percent of
the current termgoal in order to start

recei ving any performance incentive and --
does that nake sense? | want to nmake sure
that that conparison translates --

Well, it does. But you've all said that you
t hink you' re going to achieve at | east 100
percent for the last triennium So |I'm
trying to figure out what's an incentive and
what's just revenue to do what you're
supposed to do.

(Downes) So the goals fromlast termare not
appl es-to-apples to the goals fromthis term
as is described in the Settlenent. There are
a nunber of evaluation inpacts that are being

applied going forward. The |ighting market

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

121

I's changi ng substantially over the term
There are other factors that wll make it
nmore of a challenge for us to achi eve those
goals. And the goals are 50 percent higher
t han t hey have been.

So, given all of that, the
opportunity -- we have every intention of
achi eving 100 percent or nore of our goals.
But to the extent that there is risk invol ved
in getting there and unknowns in the
mar ket pl ace, not just related to COVID but,
you know, the |ighting market and everythi ng
el se we' ve tal ked about, the 65 percent,
which is where that perfornmance incentive
lived for I can't renenber how nany years,
but all of the years up until this year.
2020 is the first year that it has gone to
75 percent. | probably picked the wong
year. W're basically going back to where it
was for years and years, in light of the fact
t hat the goal s have been increased
dramatically and that there is uncertainty in
t he mar ket pl ace.

(Stanley) Can | add, too, that as Ms. Downes
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is noting, 2020 is the first year that we had
nore than two netrics that needed to be

achi eved to earn a perfornmance incentive. So
just the fact that there's now six netrics as
opposed to two that was in place for nearly
18 years for a performance incentive nodel

it does introduce a |lot nore risk because
those netrics didn't necessarily go

hand-i n-hand with each other. They don't
flow nice and even. Annual savings doesn't
necessarily cone in at the sane rate as
lifetinme savings. Passive denmand is a
conpletely new netric starting this year.

That has not been necessarily an area focus.
And this active demand reduction category is
conpletely new. So there's a higher |evel of
uncertainty in terns of what we could achieve
going forward in the future. And as | stated
previously, the 65 percent threshold | evel,
that would still remain. That's the current
passi ve denmand t hreshold targets. That

hadn't been el evated to the 75 percent | evel.
And the 65 percent threshold had been in

pl ace for quite sone tine. So we don't think
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we're proposing sonething that's drastically
different, that hasn't been in our approach
or our performance incentive structure for

many years.

A (Mosenthal) And if | could just add, you

know, going to the question of what's the
i ncentive or where's incentive, you know, one
of the significant benefits of the
performance i ncentive nechanismis that it
scales. So, you know, even if a utility is
really confident they're going to get to 100
percent, they still have the incentive to do
even better and do as well as they can up to
125 percent. And simlarly, if they know
they're not going to neet their goal, but,
you know, it's within sight to exceed
65 percent, they have a strong incentive to
do as much as they can. So | think that's a
key part of the incentive.

CHAI RA\OVAN MARTI N: Commi ssi oner
Bail ey, | have one nore followup. But just
|l et me know once you get --

COW SSI ONER BAI LEY: Ckay.

BY COWM SSI ONER BAI LEY:
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So M. Mosenthal, then you think that these
i ncentives are appropri ate.
(Mosenthal) Yes. | wll say, you know, |
don't feel 75 percent is unreasonable. But,
you know, | think it's appropriate,
especially given that they've been there and
that they are facing nore risk, both because
of higher goals and the wild card of we don't
know what the pandemic's going to be like in
2021.
But for the pandem c, would you have -- never
m nd.

COWM SSI ONER BAI LEY: Ckay,

Chai rwonan Marti n.

BY CHAI R\MOVAN MARTI N:

Q

| just wanted to follow up with M. Stanl ey.
You nmentioned the six netrics this tine.

And | note that they do have different

t hresholds. How do those inter-relate? So

iIf I nmeet the threshold for one and not the

ot her, what does that nean for the PI?

(Stanl ey) That neans that the way the netrics

wor k, the earnings against themare only

commensurate with that percentage of the
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total. So, for exanple, if Liberty El ectric
only achi eves 64 percent of its annual
kil owatt-hour savings during the course of
the programterm then that 35 percent
portion of the performance incentive we
woul dn't be able to earn against. So our
performance i ncentive earnings, all things
bei ng equal, would be reduced by 35 percent.

And | apol ogize. | mght have said
annual savings. So | think nmy exanple is
specific to lifetine savings. So the
lifetime savings netric represents 35 percent
of the perfornmance incentive total. So if
Li berty Electric was to only achi eve
64 percent of its Plan lifetinme kil owatt-hour
savi ngs target, we would not earn that
35 percent portion of the total performance
I ncentive.

CHAl RMOVAN MARTI N Ckay. Thank

you. That's hel pful.

BY COWM SSI ONER BAI LEY:

Q

M. HIl, did you have sonet hi ng you want ed
to say?

(H11) I was going to make sone of the points
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that M. Mosenthal nade, that the incentive
scale -- and it's really the threshold is the
poi nt bel ow which you get no incentive. But
there is an incentive from 65 percent on up

t hrough 125 to conti nue achi evi ng savi ngs.
The budget is based on 100 percent goal

attai nment. But the set-up encourages
performance from 65 percent up to

125 percent.

And they don't get any nore performance

i ncenti ve between 65 and 125; is that
correct? Either it's 65 percent or above,
and then nore if you get over 125 percent; is
that right?

(H1l1) No. |It's scaled. It's proportional.
It's all along. You start being eligible for
t he i ncentive once you cross the threshold.
But then the anobunt of incentive you earn
scales fromyou would get 100 percent of the
Pl an perfornmance incentive if you achi eve 100
percent of the target. You would get less if
you were in the 65 to 100 percent range. And
it scales continuously along that spectrum

And the other point | was going to nake
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is that, in nmy testinony | felt that because
of the increase in the savings goals, as well
as the uncertainty in the economc
conditions, that the 65 percent threshold for
this triennial Plan was reasonable. But I
woul d encourage that it not be considered to
set this threshold on an ongoi ng basis for
future performance incentives; perhaps when
the programis |ooking at | ess of a ranp-up
and in different conditions, that 75 percent
in the future m ght be appropriate.

(Peters) | would just like to reinforce, if |
could, the point that M. H Il just nade
about how if you achi eve the 65 percent
threshol d. You're not achieving your planned
per f ormance i ncentive; you' re achieving --
you know, 65 percent becomes the nmultiplier
that you earn from And the nore you achi eve
past that towards 100 percent -- you only can
get your planned performance incentive if you
achi eve 100 percent of the goal, and, you
know, then you can earn beyond it. So that

l i near incentive really is there to encourage

the utility to continue pursuing nore
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achi evenment even after they've passed the
threshold. It certainly doesn't nean that if
you pass the threshold you kind of stop
trying for sonme reason. You're very mnuch
i ncented to continue worki ng towards both the
goal and passing the goal.
(Downes) But really the only difference is --

[Court Reporter interrupts.]

CHAl RWOVAN MARTI N Just one

second, Ms. Downes. | just wanted to foll ow
up with M. HII.

Commi ssi oner Bailey, do you m nd?

BY CHAI RAOVAN MARTI N:

Q

| guess | could use a little nore expl anati on
t hen, because it sounds -- and Ms. Peters
just was tal king about how it relates to the
t hreshol d and the percentage as you i ncrease.
But if the PI is tied to the actual spend,
can you give ne a deeper explanation of that
so that | can understand? |If | spend 100
percent of ny budget to get to the

65 percent, how do | then get additional PI?
(HI11) well, that's a good question. The

performance i ncentive, one way to ook at it
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isit's not tied. There' s not a perfornmance
I ncentive, say, to spend your full budget
related to spending. The perfornance

i ncentives are related to other netrics, you
know, that provide the benefits fromthe
prograns. And so the performance incentive
netrics are all performance el enents of the
program There's the net benefit netric that
was mentioned before that accounts for the
costs that have been expended to reach the
savings targets. But you wouldn't want to
set up a performance incentive that is tied
to the program spendi ng because then you're
encour agi ng program spendi ng w t hout the
results. So the perfornmance incentives are
tied to results, including net benefits,

whi ch is one conponent that ties into program
spending to reach those targets. And then as
M. Stanley nentioned, you still have the
overall mnimm not just the threshold, but
t he overall condition that the program still
needs to remain cost-effective in order to be
eligible for any of the performance netrics.

Does that answer your question?
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To a certain extent. | understand the
nmetrics. But | also recall the testinony,
and | | ooked at the attachnents related to PI
and how it relates to actual spending as
well. So I'mjust trying to get clarity on
that. But we can nove on. | don't want to
t ake Conm ssioner Bailey's tine and --

COW SSI ONER BAI LEY: No, | don't
mnd. And | think if anybody has --

[Court Reporter interrupts.]

CHAl RAMOVAN MARTIN: W can npbve on
and | can ask this question again | ater.

COWM SSI ONER BAI LEY:  Ckay. I
don't mind if we round out this topic. But
if you want to nove on, | can nove on.

CHAl RWOVAN MARTI N Well, if anyone

el se has anything to add, go right ahead, and
then we'll nove on.

(Downes) | would just say that the 65 percent
t hreshold, we call it a "cliff," because if
you don't reach the threshold, you earn

not hing. And so that can becone a

di sincentive if you' re doing well, right.

And the only difference between setting a 65
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percent threshold and a 75 percent threshol d
Is that you're going to start earning on the
metric, the PI netric, once you've hit

65 percent of that goal rather than once you
hit 75 percent of that goal. The funds that
you earn are going to be proportional to the
achi evenent.

(Peters) And | would just add to your
question about spendi ng the whol e budget to
get to the m nimumthreshold, while you could
do that, you then of course wouldn't have any
budget left to get past the m ni num
threshol d, and so you would not earn your

pl anned performance i ncentive necessarily.

Al t hough, the spending is a piece of the
nmultiplier. | haven't run a scenario in
terms of how it would calculate out. But if
you were to spend your entire budget to get
to the 65 percent threshold, | ampretty sure
you would end up in trouble on the other
metric related to net benefits and possibly,
as M. Stanley noted, to your overal
benefit-cost ratio for your program

CHAl RMOVAN MARTI N: Ckay. Thank
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you. That was hel pful.

BY COVM SSI ONER BAI LEY:

Q

I|'"mgoing to nove on to a different topic
now. Exhibit 9 recogni zes the recomendati on
of the Legislature in Senate Bill 125 froml
think 2017 to reduce transm ssion costs. Wy
doesn't the Settl enent ADR i nclude an attenpt
to reduce nonthly system w de peaks?

(Peters) The Settl enent Agreenent notes that
the Utilities would work with stakehol ders to
really discuss and try to understand the
topic alittle nore and then nmake a proposal
if it seens |like that is the appropriate
thing to do. | amnot an expert on demand
benefits, but ny understanding fromthose who
are is that those nonthly peak reductions are
different types of benefits than those that
we typically utilize in our benefit-cost
nmodels. And | think the Settl enent indicates
that we feel there's just sone need for
addi ti onal discussion as to what the goals
for that would be and what the benefits would
be and how we woul d approach it and cal cul ate

them And if we went through that discussion
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and canme up with a proposal that seened to
make sense for the prograns to inplenment,

t hen we woul d cone back and bring that to the
Conmi ssi on.

Bring it to the Comm ssion in this trienniunf

(Peters) Yes.

Ms. Wbods.
(Whods) | apologize. |1'm having an issue
wth ny -- so |l mssed the | ast thing that
was sai d.

| saw you raise your hand. W were talking
about why the Settl enment demand response
doesn't include an attenpt to reduce nonthly
systemw de peaks so that the allocation for
transm ssion i s reduced.

(Wods) So | apologize. | did not nean to
raise nmy hand. |1'mjust having a little

t echni cal probl em

Ckay. Al right.

(Downes) So | did actually nean to raise ny
hand. So | can speak to that sonewhat. And
t he issue here is not that we're not
interested in those nonthly peaks. |In fact,

we had the potential study investigate that
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to sone extent. And there is opportunity for
non- sunmer peak savings from active denand
prograns. The issue is that, under the
current avoi ded cost franmework that uses the
AESC Study, that Avoi ded Energy Supply
Conponent Study, there is no value that is
cal cul atabl e fromthe non-sunmer peak, the
non- system peak nonths. And that doesn't
nmean that there isn't benefit. It just neans
t hat under the nodeling that we use and the

i nputs fromthe avoi ded cost study that are
utilized, they're zero at this nmonent. So in
order to make them beneficial on paper and
have cost-effectiveness under the franework

t hat we have used for the energy efficiency
prograns forever, we need to investigate what
t hose ot her benefits would be and quantify

t hem and get agreenent that those are real
and t hen devel op additional nodels to capture
t hose and neasure them

And fundanentally, is that because there's a
di fference between denmand response and ener gy
efficiency?

(Downes) No. |It's because there's a
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di fference between system benefits fromthe
whol e grid and | ocalized distribution
benefits froma | ocal conpany, distribution
conpany, that is reducing demand on its
system Because fundanentally, if you are
reduci ng the distribution system costs, the
costs of the systemare still being borne by
other users on the system So you're just
shifting costs. You're not actually reducing
or delaying the need to pay for the system
itself, the sumrer peaks, the generation
systens.

Ckay. Wien the EM&V Working G oup can't cone
to a consensus, what happens?

(Downes) Currently?

Well, you can start with currently and then
tell me what is in the Plan.

(Downes) So the EM&V Wbor ki ng Group whi ch was
set up at the beginning of this current term
has been operating very effectively to both

i ssue requests for proposals and oversee

eval uation studies and to review the results
of that and to agree on what to apply and how

to apply it and when to apply it. W
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recogni ze that there may be tines when we do
not all see eye-to-eye on all of the issues
that are com ng out of the eval uation sphere.
And so the Settl enent has proposed that when
that occurs, that the consultant to the PUC
that is hired to manage t he eval uati on work
on behalf of the PUC, would actually be
working to facilitate agreenent and consensus
anmong t he wor ki ng group nenbers, and that
only if that were not possible would the
party -- would a party that was feeling
aggrieved bring their issue to the Conm ssion
for resol ution.

And is there a reason you're not confortable
with -- if an EM&V consultant tries to get to
consensus, is there any reason why that

consul tant couldn't make a recomendati on or
a deci sion?

(Downes) Because they're a party to the
working group. So | think that we're
confortable with that party working to bring
us to consensus. But there will be tines
when there is a difference of opinion because

the consultant is contracted to the
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Conmmi ssion; therefore, there nay be a

di fference of opinion or understandi ng about
policy. It may be that the consultant
doesn't want to neke a recommendati on because
it's nore about policy than it is about
evaluation. And so | think it's for that
reason that we're not confortabl e, speaking
for nyself as a nenber of that group rather

t han others necessarily, not confortable just
havi ng t hem have kind of fiat power over the
deci si on- maki ng.

(Mosenthal) If I can al so add, you know, the
way this is set up in the Settlenent is that,
iIf we can't conme to consensus -- | shoul dn't
say "we" because |'mnot necessarily part of
it. |If the EM&V Working Group can't cone to
consensus, sort of the default position is to
go with the consultant's recomendati on.
However, it's recognized that, while |I'm not
a lawer, | believe any party can petition

t he Conmi ssion to address the issue if they
want to. So, you know, if it's a big enough
i ssue, a party m ght decide to ask the

Comm ssion to make a final ruling. |If no
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party asks for that, because there could be
an issue that in the end there's no
consensus, but it's not a huge inpact one way
or the other, then it's efficient to have
sone process to just nove on. And you need
to pick something. And so the idea was that
the consultant is, you know, acting

I ndependently and has expertise and that that
made t he nost sense as sort of the default to
go with. But it does not require the

Commi ssion ruling.

So the consultant can resol ve the non-
consent issue, and anybody who's aggri eved by
that would bring it to the Conmm ssi on?
(Mosenthal) If they so choose, which |

i magi ne likely would only happen if it was a
pretty |l arge inpact on savings goals, for
exanpl e.

(Downes) | think that's true. The desire on
the part of all parties is to keep noving and
to cone to agreenent. And | think our
actions and activity to date have borne that
out .

CHAl RNOVAN MARTI N: Comm ssi oner
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Bail ey, | have a question on this one when
It's convenient.

COW SSI ONER BAI LEY: Okay. | have
sort of one nore question. Mybe the sane
question as you. | don't know. But do you

want to go first or -- okay.

BY COVM SSI ONER BAI LEY:

Q

So the EM&V Wbr ki ng Group was the group that
recommended that we change the 65 percent
t hreshold to 75 percent; is that right?
(Downes) No, that is not correct. It was the
Performance | ncentive Wrking Goup that nade
t hat recommendati on to the Conm ssi on.
Ckay. Does the Perfornmance | ncentive Wrking
G oup work the sane way, and did the
Performance I ncentive Wrking G oup discuss
t he change from 75 back down to 65?
(Downes) The Performance | ncentive WrKking
Group sunsetted after its report was
conpleted. And its work was conpleted, so it
has not been neeting. | nean it doesn't
exi st anynore.
Ckay. Thanks.

COW SSI ONER BAI LEY: Go ahead,
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Chai rwonan Marti n.
CHAI RANOVAN MARTI N: That j ust

opened up a hol e bunch of other questions.

BY CHAI RA\OVAN MARTI N:

Q

I'"ll go back to the EM&V group.

| noted that there was a
distinction made related to matters of policy
versus technical disagreenents for referra
to the Council. And it appears fromthis
t hat anyone can seek a Conmi ssion
determ nati on on any issue. There's no
distinction on those. | was just wondering
why that distinction was nade rel ated for
referral to the Council.
(Downes) I'msorry. Wy the distinction was
made? | wanted to get your question
precisely. So --
For referral to the Council. So the way |I'm
reading this --
(Downes) | see.
-- there are referrals, essentially referrals
to the Conmm ssion of any type of issue. And
t hen below it says, "Regardi ng any

di sagreenent on matters of policy, as
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di stinct fromtechnical disagreenents, any
menber of the working group may notify the
Counci | - -
(Downes) Sure. So let ne --

[Court Reporter interrupts.]
As distinct fromtechnical disagreenents. |
was aski ng about why there was a distinction
there as it relates to the Council.
(Downes) Ckay. So the distinction between a
technical issue and a policy issue is one
that is -- the technical issues are ones that

are really of interest to the EM&V Wr ki ng
Group because they're related to the
statistical and net hodol ogi cal issues rel ated
to eval uation, which we woul d not expect that
menbers of the Council to be necessarily
aware of or even interested in, or able, you
know, havi ng the background to weigh in wth
a degree of know edge that woul d nmake their
I nput val uabl e.

A policy disagreenent woul d be nore
along the lines of sone of the things you see
in Settlenment related to the application, the

appropriate application of net to growh,
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whet her or not to include it, for exanmple,
because it's new to New Hanpshire as a
construct, and things |like when to stop
offering light bulbs, LED |ight bulbs to
residential custonmers, given market
transformation. There's information from
eval uation that can informthat discussion,
but the actual decision about ending an offer
t hat has been an inportant part of the
programraises to the |l evel of a policy
deci si on.

So hopefully that gives you a sense of
the differences there. And the Settlenent is
suggesting that those policy issues, which
t he EMRV Worki ng Group may have information
about but not want to nmake a deci sion on, or
even a recommendati on on, those could go to
the Council for further discussion and i nput
on a sort of broader policy level. And then
either of those kinds of issues, should they
becone really contenti ous, could go to the
Commi ssion for final decision if they can't
be resol ved by facilitation.

Ckay. Thank you. That helps a |ot.
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CHAI RWOVAN MARTI N Conmi ssi oner
Bail ey, | had questions about how the Pl was
determ ned. And Ms. Downes just nentioned --

COWM SSI ONER BAI LEY: Go ahead.

BY CHAI R\OVAN MARTI N:

Q

Ckay. Ms. Downes, or anyone who can answer,
can you tell ne the history on that
commttee, how they determ ned that a Pl was
necessary, how they determ ned how nuch was
necessary, and whet her that determ nati on was
made for the Plan going forward or for the

| ast one? |'mnot clear on when their sunset
was. So any information on that woul d be
very hel pful.

(Downes) Sure. | can start, and | would
invite nmy coll eagues to junp in.

The PI Working G oup was forned as a
result of the last Settlenent three years
ago. And it | ooked at the performance
I ncentive structure that had been in place
for years and years to see if it could be
i nproved. And so there was nont hs of
meeti ngs anong nost of the sane parties who

are here today, and a report was devel oped
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and i ssued to the Conmm ssion, and a
recommendation for the termthat i s now
endi ng. And that included a couple nore
netrics.

So it used to be, under the old PI
framework, that we | ooked at |ifetine savings
and the -- yeah, lifetine kilowatt-hour
savi ngs or MVBtu savings for the natural gas
progranms and whet her our benefit-cost rati o,
how that related to our Plan. And that was
about it. There were additional
consi derations under this new framework that
expanded it to passive demand, or KW as well
as net benefits, which are the difference
between the total net present val ue benefits
of our prograns and the costs to the
utilities of offering those prograns. That
was devel oped in the context of the | ast
term before active demand prograns had been
proposed, before an energy optim zation
programwas really fully thought through, and
definitely before the pandem c.

So we have -- when we were working on

that PI franmework, we were cognizant that we
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wanted the franework to last into this next
termthat we're planning for now. But we

al so recogni zed that there nay be necessary
changes, particularly and nost prom nently

t he active denmand conponent, which we agreed
woul d be -- would wait until we had nore

I nformation about that before we tried to
include it in the framework that we wote up
for the report.

So there's nore to it than that, and |
guess I'll stop there and see if you have any
foll owup questions, or if Ms. Peters or M.
Stanl ey or Ms. Wods have anything to add.
Do you know when they did sunset --
(connectivity issue)

(Downes) Sorry. Wien what?
[Court Reporter interrupts.]
Do you know when they did sunset?
(Downes) I'"'msorry. | don't know what you
mean by "they" sunsetting.
The PI. You nentioned the PI Wrking G oup
or commttee, whatever it's call ed.
(Downes) | don't, off the top of ny head.

But | can look it up for you.
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(Peters) If |I recall correctly, the PI
Working G oup submtted its report | believe
during the summer of 2019, and then the new
per formance i ncentive structure that it had
devel oped becane effective for our 2020, part
of our 2020 PI an.

And | agree with Ms. Downes. | think
all of us who were part of that worKking
group, we believe there were, you know,
positive changes nade to the structure. And
we had sone | evel of intention and hope that
t he general framework would also apply to
this three-year plan. But we al so could not
predict at the tine exactly what el enents
woul d be included in this three-year plan.
And so it was intended to kind of nmake
progress and nove the perfornance incentive
structure forward and begin i nplenmenting a
new structure in 2020. But as we devel oped
this three-year plan, it becane clear to
t hose of us working on the plan, especially
t hose of us at the utilities, that we woul d
need to propose sone adjustnents because they

just hadn't been accounted for in the prior
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wor k, notably the active demand porti on.
(Stanl ey) Madam Chai rwonan. Qops, ny
apologies. | was just going to coment. |
believe the first part of your question to

t he panel here was questioni ng what the
genesi s or reason for having a perfornmance
incentive is. And the purpose for the
Utilities having a performance incentive as
part of our programs here is to essentially
attenpt to make our investnents in energy
efficiency commensurate with any type of
suppl y-si de i nvestments our businesses could
be nmaking as an alternative. And a review as
part of the Performance | ncentive Wbrking

G oup, both the latest iteration of it that

t ook place over this last term from 2018 to
2019, as well as the Perfornmance I ncentive
Wor ki ng G oup that functioned back in 2013,
whi ch was the last iteration of the review of
the utility performance incentive nechani sm
determ ned that any of the utilities across
the United States that had aggressi ve energy
savi ngs goals, consistently, all of them had

a perfornmance incentive nechanismto go al ong
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with their deploynent of an aggressive energy
savings portfolio. So going after aggressive
energy savings targets goes hand-in-hand with
utilities having available to them a
performance i ncentive target to drive their

I nvestnents into the prograns.

Ckay.

(Whods) | just wanted to add that the

Performance | ncentive Wrking G oup wasn't

i ntended to be an ongoi ng wor ki ng group. It
was established |I think after the last -- for
this trienniumjust comng to -- for the 2018

to 2020, to answer sone specific questions
and to do the review of the performance

i ncenti ve and nake the recomendati ons, as
Mary said earlier. And then it was intended
to sunset because the task was conpleted. So
it wasn't intended to be an ongoi ng group.
Thank you. | think I was just wondering

whet her anyone had considered if Pl was
sonet hi ng that was necessary goi ng forward,

or particularly in this case, and whether the
| evel of PI had been | ooked at.

CHAIl RMOVAN MARTI N: Thank you,
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BY COVM SSI ONER BAI LEY:

Q

Ckay. Can anybody tell ne if the average
cost per kilowatt hour over the life of the

i nvestnments in this Plan has been esti mated?
So if you achieve 100 percent of your goals
and you spend all the noney and you i npl enent
all the Plan, what's the cost per kilowatt
hour of this energy efficiency initiative?
(Peters) I may have that. | need to open a
docunent, if you don't mnd. | think what
you're asking is what we refer to sonetines
as the "cost to achieve the cost per kilowatt
hour." | think | have sone --

(Downes) W do calculate that as a netric in

149

devel opi ng our plans. And what we -- what we

find is that the cost to achi eve both annual
and lifetinme kilowatt-hour savings is

I ncreasing for a nunber of reasons that wll
sound famliar. The lighting has been a
maj or part of our portfolio, and its neasure
life is shortening as codes and standards
change, and we're having to find other

opportunities for energy savings. Those
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ot her opportunities tend to cost nore to
i mpl enent. And also, we are finding that as
we go deeper into buildings and busi nesses,
t hat we have to entice custoners to
partici pate by offering them higher |evels of
I ncentive and ot her services, both technical
assi stance and audits and whatnot. So the
cost to achieve those savings -- and this is
not uni que to New Hanpshire -- is increasing
over tine.

| was trying to give you enough tine
there, Kate.
(Peters) Thank you. You alnopst did it.

So |'m Il ooking for kind of an overall
pl anned cost to achieve. And the reference
for that that | have is Exhibit 1, which was
t he Septenber Plan that we filed, on Bates
Page 17. And so you can see the total
cunul ative programfunding and the lifetine
megawat t - hour savings there. And so the
program cost per lifetine kil owatt-hour
savings there is .053.

What | was | ooking for and can't seemto

put ny hands on at the nonent is a
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cal cul ation of that same nunber with the
Settl ement costs and savi ngs because they
have changed slightly. So that nmay require
just alittle nore digging. |I'mjust -- |
may have too many docunents in front of ne.
Woul d you expect the Settlenent nunber to be
hi gher or |ower than that?

(Downes) | think it would be hi gher because
we' ve applied a | ot of evaluation assunptions
t hat are reduci ng our savings w thout
reduci ng our costs.

Ckay. So what | was hoping to see is that it
would be clearly less than the price per

kil owatt hour of a generated negawatt or
kilowatt. And 5.3 cents, if it's alittle
bit higher, | think you' re bunping right up
agai nst the cost of energy supply. Am|
wong in that?

(Downes) | think the avoi ded cost franework
that we were discussing earlier in the
benefit-cost nodel that we put together
indicates it is cost-effective. However, as
M. Mosent hal has al so pointed out, a | ot of

the residential energy savings that we
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achi eve is not kilowatt-hour-based but
MVBt u- based from propane and -- |I'msorry --
propane and delivered fuels. So we're taking
the total cost of the programs and the total
kil owatt-hour savings and naki ng a
relati onship. Wat we're | eaving out of that
equation is the energy that we're avoiding in
propane and fuel oil and other, you know,
wood and ot her t hings.

So I'll leave it at that and you can
draw your own concl usi ons.
Is it possible to still be cost-effective and
nore expensive than a kilowatt hour of
suppl y?
(Downes) It could be, yes, based on if
you're -- if you were saving fuels other than
electricity or if you're increasing
electricity use through, you know,
Interactive effects or whatever, which we're
not doing. But that coul d happen.
(HIl) And also, if I can, Conm ssioner, it
depends on the categories in the Avoi ded
Energy Cost Study. So avoided energy is one

of the avoi ded cost conponents. But there
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are ot her conponents as well that get counted
agai nst the program savings. It would be the
non-fossil fuels, but then al so capacity
costs and other costs as well. But | nean
it's a helpful metric to keep an eye on. But
the retail cost of just energy -- or the

whol esal e cost of energy per kWh is not the
only nmetric that's used in cost-benefit
screening in the energy cost framework.
(Downes) One ot her issue that we have to keep
in mnd is that nearly 20 percent, or $1 out
of every $5 in our budgets is going to the

| ow- i ncome sector by design and by plan and
by legislative desire. And that npbney does
not save very nuch kilowatt hours. It really
is saving the fossil fuels that our

i ncone-eligible custoners are using to heat
their hones in the wnter. W're saving sone
electricity, but not nuch fromthose

pr ogr ams.

Ckay. Thank you. Can sonebody wal k ne

t hrough the bill inpact for commercial and

i ndustrial custoners using about 10, 000

kil owatt hours a nont h?
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(Peters) | can get to that attachnent if you
give nme a nonment. It's Exhibit 2.

Whil e you' re searching for that, Ms. Peters,
yest erday, or the previous hearing day, I

t hink you said that the New Plan was in
Exhibit 2, and the first page of the New Pl an
says "New Hampshire Techni cal Reference
Manual ." |Is the revised plan the sanme as the
Techni cal Reference Manual ?

(Peters) That's a good question. So

Exhibit 2 is the revised attachnents to the
Pl an that was subm tted Septenber 1lst. So
the Plan that was submtted Septenber 1st has
kind of a narrative portion that's at the
begi nning of it and then a whole series of
attachnments that are the detail ed backup. W
have not rewitten the narrative to refl ect
the Settl ement Agreenent, but we did revise
all of the attachnents to reflect the

Settl ement Agreenent. Those are kind of the
nuneri cal backup for the energy savings and
the targets and the budgets and so on. So
that's why, Exhibit 2 Attachnment A, which is

t he Techni cal Reference Manual, and then
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nmoves into the other attachnments to the Pl an,
but it does not include a revision of that
narrative portion.

Thank you. That's very hel pful.

The ot her question | had, the other
generic question | had about this docunent is
it's labeled "Draft."

(Peters) The Techni cal Reference Manual at
Attachnment A, what we provided here when we
submitted it, last week |I believe, that was
still the draft form The EM&V Wbrki ng G oup
had been working furiously to try and
finalize the Techni cal Reference Minual,
doing all the final kind of text review and
edits. And | believe that now has been
conpleted and will be filed and posted. So
there were still sone mnor revisions to that
docunent that were underway wth the EM&V
Wor ki ng G oup when we submtted this exhibit.
(Downes) Yes, that's true. And | want to
enphasi ze that the TRM or the Techni cal

Ref erence Manual, is a supporting docunent to
the Plan, and it is the basis on which

savi ngs calculations will be nmade. And so
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we'd like to say it wll be finished. But
t hat docunent is expected to continually be
updated wi th new nmeasures and changes in
assunmptions. There's detail about that in
the Settl enent, you know, about how often
that wll be updated. But the EM&V Wbr ki ng
Group is working coll aboratively and as
efficiently as possible on finalizing that,
so that once we start cal cul ati ng savi ngs
next year, we will have a full reference
docunent for that.
Ckay. Thanks.

Ms. Peters, did you find the bill inpact
for the C& custoners?
(Peters) | did, yes. So it's Bates Page 424
in Exhibit 2. That's the Eversource
Attachnment E3. So | can wal k through this,
and then, you know, if there are things about
it I cannot answer, | know Ms. Menard on the
rates panel wll be able to backup with
further detail when we get there.

But you'll see the C& rate is the
second line down. So you see the current

rate and then the proposed rates for the next
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three years. And then if you nove towards
the mddle of the page, you'll see a
current -- a bill-per-nonth cal cul ation for
t hat kind of average 10, 000 kil owatt- hour
custoner. And then you'll see the change
fromthe previous rate level in dollars per
month. So in 2021, that custoner woul d be
payi ng $47.17 nore on their bill per nonth
than they had in 2020. And then in 2022,
t hey woul d be payi ng $37.26 nore than they
had in 2021 and so on. And the |ast piece
there is the percent change fromthe previous
level. So that bill would go up 2.8 percent
from 2020 to 2021 based on that rate, and
t hen the sane kind of cal cul ati on conpari ng
2021 to 2022 and '22 to '23.
Great. Thank you.

Ckay. The l|last three-year plan that we
approved called for a working group to
eval uate alternative sources of funding and
financing prograns. Did that happen?
(Peters) Yes, it did. The Funding and
Fi nanci ng Wor ki ng Group had nunerous neetings

over the past three years, nuch nore
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extensi ve, you know, nore frequent neeti ngs.
Kind of earlier in the termwe had explored a
nunber of different avenues. And kind of
based on what we found and things that were
adopted into the Plan updates, that group has
st opped neeting so frequently in recent

nmont hs.

The group never identified any maj or
fundi ng sources that could be brought in to
suppl enent these prograns. It did identify a
nunber of opportunities for financing for
custonmers to help themwth co-pays for
projects. And the Uilities have, during the
course of the three years, increased our
on-bill financing offerings and created a
noderate i ncone residential offering and
added a commercial on-bill offering and
several things related to that piece of it.
So | think we had sonme really good success in
findi ng custoner financing offerings during
t hat wor ki ng group.

In terns of grant funds, we did devel op
what's called the "NH Saves Partnership

Program " where we brought on a vendor to
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help us look for, identify and apply for
grant opportunities that may relate to the
programs. And they provided a report to the
Uilities, say about nine nonths ago now.
They kind of did a really broad | ook at the
types of grants that were out there that

m ght be related to efficiency in our
prograns and | ooked for areas that would
match up. And again, they did not find any
maj or fundi ng sources that could be brought
in to the progranms, but they did identify

t hat assi sting sonme of our program partners,
li ke the Community Action Agencies, or
specific programelenents to kind of identify
nore di screte and specific grant
opportunities was sonet hing that we coul d be
pursui ng and that we have been. They have
since hel ped a couple different Comunity
Action Agencies apply for grant funding to
hel p them over the course of this year,
either with equi pnent costs or with scaling
of their staffing during the pandem c. They
have recently, | think, witten an abstract

to submt to a federal grant opportunity for
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sone wor kf orce devel opnent funding. W don't
have any i ndication yet whether that wll be
successful or asked to continue. And so
there is still an ongoing effort to identify
grant funding that can be supplenental to the
prograns and perhaps fill gaps that the
prograns thensel ves cannot fill, which is
really positive, but it is not kind of the
maj or fundi ng source that sone of us had
hoped we m ght find when that working group
kind of started its efforts back a couple
years ago.

Was there also a working group to tal k about
whet her sonebody other than the Uilities
shoul d run these prograns? D dn't we talk
about that in the last trienniunf

(Peters) There was not a working group
specific toit. | believe there was sone

| anguage in the Settl enent Agreenent that
kind of did not preclude anot her program
adm ni strator from becom ng part of the

di scussi on over the planning of this next

t hree-year plan. |In actuality, the

st akehol der process did not end up proposing
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or identifying such action. So that was not
a specific working group topic.

Were there any discussions about doing it
anot her way, or did everybody start with the
assunmption that the UWilities would conti nue
to run these prograns?

(Peters) | don't recall any very significant
di scussi ons about it during the recent

st akehol der process. The Uilities are very
i nterested, as you know, in running these
programs. It's very inportant to us. W
think we have a great track record of

achi eving savings in New Hanpshire and a good
plan for noving forward. And the discussion
really didn't happen past that extent that I
know of .

(Downes) | think this was brought up by the
Facilitator and dispensed fairly early on in
the process. And it was agreed to that, for
this trienniumat the very | east, the
Uilities were the appropriate party to be
carrying on the prograns, given our past
experience and our relations with our

customers and our success in neeting goals.
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And nmy question wasn't to suggest that you
didn't do a good job. It was just |
remenbered fromthe last trienniumreview
that there was an i dea that maybe somebody
el se should take over in the second
triennium

M. HIl or M. Msenthal, do you have
anyt hing to add?

(H11) I don't have anything on that point.
(Mosenthal) | don't either.
Ckay. Thanks.

Hopefully these are ny | ast set of
questions. But | just want to go through a
few things in the Settl ement Agreenent. So
if you could turn to Exhibit 14.

On Page 5, under SBC Rates, | just want
to confirmthat on the second line there
under SBC Rates, it's 18 percent increases in
2023 and not 2022; correct?

(Peters) Yes, that's correct --

Ckay. So in the next paragraph where you
tal k about the increase in SBC rates "refl ect
budget adjustnments intended to achi eve

addi tional kilowatt-hour savings in the
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resi dential sector,"” can you go over how you
plan to do that since the focus on |lighting
has been significantly decreased?
(Peters) Certainly. So that actually is
the -- I"'msorry. | was getting an echo.
Ckay. That is the focus that we were
tal ki ng about earlier on additional
conversions fromelectric baseboard heat to
heat punps. It was kind of identified
t hrough di scussion with a nunber of the
parties that there was nore opportunity there
than we had included in the Septenber draft.
And so Eversource in particular did add a
budget to our residential prograns in order
to increase the planned nunber of those
conversions fromelectric baseboard to heat
punps and ki nd of capture and realize the
energy savings that would result fromthose
projects. So that's prinarily the change
t hat was nade to do that.
Ckay. Now if we scroll down to Non-Energy
| npacts, which is on Page 6 at the bottom
can you just confirmfor ne or clarify, this

I's an adder that you add to the benefits in
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the benefit-cost test; is that right?
(Peters) That is right. And for the

non- energy i npacts that are being kind of
settled here, they actually apply to the
secondary cost testing and not to the primry
cost test.

When is the secondary cost test used?
(Peters) | may not be the biggest expert on
this. Inny mnd, it's used as an
informational view. So in all of our
cost-effectiveness sheets you will see
cost-effectiveness figures for three cost
tests: One for our primary test, which is
really the test of whether we've net a
benefit-cost ratio of one or nore for the
programs. But two others, the utility cost
test and then the secondary Granite State
test, both of those have kind of different
attributes to themthat provide kind of a
nore full view of cost-effectiveness for the
progranms. And |I'mguessing if you'd like
nore detail on exactly what those attributes
are, probably soneone else is better

positioned to describe themthan I am
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(Downes) This was one of the things that
changed as a result of the Benefit- Cost

Wor ki ng Group that reviewed the cost testing
f or New Hanpshire and has been put into place
for this term And in order to reflect the
continued -- or the benefits fromresources
ot her than energy, and from costs and
benefits other than those related to the
utilities, the secondary cost test was

retai ned as a neans of seeing environnental
benefits and health benefits and ot her
benefits that aren't related to energy, as
well as the costs, the custoner costs and
their contributions to the total project
costs that they're incurring. So that's what
t he secondary cost test is for that. And
then the utility cost test is fairly

strai ghtforward.

So again --

(HI11) And | would just offer that -- sorry,
You know, it's conplenentary, in essence, to
your primary test, but it does help to
capture those other non-energy benefits that

pol i cymakers, Comm ssioners, you know, nmaybe
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want to be informed about. And, you know, if
they're not in the primary test, it doesn't
necessarily mean they're not there. But the
agreenent is to screen the prograns accordi ng
to the primary test and then provide this as
addi tional information that can be

conpl enentary to that.

Thank you. That's very hel pful.

(Wods) | would just add that when the BC
Wor ki ng Goup net and had the di scussions
about this, that sonme of the reasons to have
t hose other two tests was if we wanted to

| ook at sone additional benefits of prograns,
dependi ng how they screened in the Ganite
State test, or if we were going to be |ooking
at |l evels of funding programs. O it would
be for sort of additional context for

deci si on- maki ng around prograns. And al so
just to be -- to provide illustration about
sort of a different view on the prograns.
Ckay. Can we go to Page 12, the carryover
paragraph. | think this says that the

Comm ssi on approves updates to the

benefit-cost test based on the new avoi ded
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cost study that we're going to get next year,
but the Conm ssion doesn't approve changes to
the Plan that conme fromthat. |Is that -- do
| understand that right?

(Downes) Let nme restate what the Settl enent
I's suggesting. W know that we're going to
be getting an update to the avoi ded cost test
next year. W're going to -- and those
results will be applicable starting in
program year 2022, right. So 2021 is set,
and that's not changing. Wen we get the new
avoi ded cost test and all of the tables that
go along with it, we will put those in our,

I n whatever is approved for our plan, in our
benefit-cost plan, for years 2022 and 2023.
And then we wi |l change not hing el se, and
then we will provide that. And what cones
out in terns of the benefits for the term and
the net benefits wll be our goal. And we
won't be changi ng annual or lifetine savings
goals or kWgoals. But the benefits, because
t hey' re based on the avoi ded cost study, wll
in fact change.

Can you flush that out a little bit nore, the
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benefits changi ng?

(Downes) Sure. So the benefits and the

avoi ded costs are kind of the sanme nane.

It's two nanes for the sane thing. So the

benefits are based entirely, | think al nost

entirely, on the avoided cost -- on the AESC,

on the avoi ded cost nodels that cone out.

And they're com ng out next year, so we don't

have them So once we get them we'll plop

theminto our nodels, change not hi ng el se,

and then provide you the new results, the new

outputs. And you can see the inputs if you

want as well. And that will show -- that

w Il have an adjustnent nost |ikely downward

on the benefits that will be achieved as a

result of our planned prograns. So all else

will be held equal, and we will just adjust

the benefits based on the new updates to the

avoi ded cost study. No change -- sorry.
(Connectivity issue)

(Mosenthal) | just wanted to add to that.

Real ly, specifically the thing of inport that

changes is the net benefits performance

I ncentive netric goal. Because even though
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they're not changing their Plan and the
energy savings that they're planning to

achi eve won't change, it's sinply
mechanically if you plug in the new avoi ded
costs instead of the ones they're currently
using in their nodels, the net benefits
nunber changes. And because the avoi ded
costs are really outside of their control,
the Settl enent included that automatic

adj ust ment .

Thank you. On the energy optim zation pilot
on Page 14, can you talk a little bit about
t hat ?

(Peters) So the Septenber Plan proposes an
energy optimzation pilot, where we would be
repl acing fossil fuel heating systens as a
pri mary heat source for custoners with heat
punps as the primary heat source. And to do
that, you need kind of higher incentives and
a different outreach nodel than we used for
our standard heat punp progranms. And al ong
wi th that cones an eval uati on and
under st andi ng of how energy i s being saved

when you shift to that nodel; you know, how

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

170

much fossil fuel is being saved, what are the
I mpacts on electric use, et cetera. And we
think that starting to explore that is a
really inportant elenent of this Plan, but it
was clear fromthe testinony and sonme of the
di scussion with parties in the docket that
per haps there were sone, you know, additi onal
clarifications or kind of a little bit nore
flushing out that we should do in terns of
how t hat pil ot would be put together and
eval uat ed.

And so the Settling Parties had
determined that the UWilities will solicit
sone nore feedback from stakehol ders and then
make an additional informational filing about
that pilot and how it woul d operate and, you
know, the types of things we're |ooking to
learn fromit to the Conm ssion. Kind of
simlar to how, in the past years, we
provi ded sone additional filing related to
the denmand pilots after the Settl ement and
then did a little nore work and canme back
with additional information for the

Comm ssi on.
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Woul d t he Conmmi ssion have to approve the

pi |l ot before you start it?

(Peters) I amnot a hundred percent sure. |
know for those demand filings, we did one in
2019 and one in 2020. | think the one in

2019 was explicitly approved by the

Conmmi ssion, and the one in 2020 we provi ded
the informati on and noved forward. And |
don't think there was an order on it. So |

t hink we would | ook for sone direction from
you as to whether it's an approval or
informational or if you had additi onal
questions that needed to be answered.
(Downes) | think that, given the tine frane,
we woul d hope that it wouldn't require an
order or a hearing. But of course, it's up
to you if you get the report and think there
needed to be nore discussion of it, then of
course we would conply. But we're hoping it
woul d be self-contai ned and sel f-expl anatory
enough that you would allow us to begin it so
that we don't |ose tine.

Ckay. Ski pping down to the next page, can

you tell me about the Eversource RFP Progrant
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(Peters) Yes. So the RFP Programis a
programthat we've run for a nunber of years,
where we have commerci al custoners kind of
propose projects and conpete with each ot her
in an RFP kind of format, and we can fund the
projects that seemto have the best
opportunity for energy savings at the best
cost. And so it added in a conpetitive
el enent to the prograns.

One thing about that RFP programis it
did tend to have a higher cost to achieve
t han our standard commercial prograns. And
so when we were | ooking to nmake adj ustnents
in the Settl enent process and reduce -- |I'm
sorry. | feel like I'm breaking up. Can you
hear nme okay? Yes? Ckay.
I can hear you.
(Peters) Wien we were | ooking to reduce the
Ever source C& budgets, but maintain as nuch
energy savings as we could, one of the
adj ustnents we nade was to essentially renove
the funding fromthat RFP program And sone
of it was replaced into our standard | arge

comerci al program offerings, and sone of it
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ki nd of was dropped essentially fromthe
Plan. So that's one of the shifts that we
had to make as we were | ooking at ways to
reduce the budget but still keep savings as
hi gh as we coul d.
M. Mosenthal, can you junp to Page 17,
Pendi ng Procedural Matters, and explain to nme
what this OCA agreenent is?
(Mosenthal) | can try, although I'mnot a
| awyer and I'mreally not an expert in this
area. However, it's ny understandi ng that
the OCA filed a notion with the Conm ssion
related really to the appropriate standi ng of
Comm ssion Staff, you know, in this docket.
And as part of the Settlenment Agreenent, it
was agreed that that notion would be
resci nded, | guess, or repeal ed, whatever the
words are.
But it's rescinded if we approve the
Agreenent. And if we don't make the deci sion
on the notion before that, what effect does
t his have?

MR KREIl S: Commi ssioner, if |

m ght interject here briefly. | know better
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than to object to a question asked by a
Conmmi ssioner. But | would |Iike to suggest,
respectfully, that |, as the attorney for the

OCA, |I'"'mprobably in a better position to
answer those questions. And | would be nore
than happy to do that either now or at sone
appropriate juncture later in the hearing.

COW SSI ONER BAI LEY: | appreciate
that, M. Kreis. | didn't nean to overstep.
| just don't really understand how this
provi sion works. And this is the panel that
Is tal king about the provisions in the
Settl ement Agreenent, and that's why | asked
t he questi on.

Madam Chair, do you have a
preference if M. Kreis inforns us on this
now, or should we wait until cl osing
argunents? Do you have any procedural
advi ce?

CHAI RMOVAN MARTI N Normal |y |
woul d say we would wait until the closing,
but I think it m ght be helpful to hear him
NOW.

COWM SSI ONER BAI LEY: So M. Kreis,
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do you understand ny question?
MR KREIS: |If you could restate
it, that would help ne | think.
COW SSI ONER BAI LEY: Ckay. This
provision, as | understand it, says that
you'll withdraw your notion if we approve the

Settl ement Agreenent. But how do we approve
the Settl ement Agreenent w thout deciding the
noti on?

MR KREIS: That is -- that's an
i nteresting question. And | understand why
it feels like a "Catch-22" to you. But here
| think is the intent: | wanted to use the
Settl ement Agreenent as a basis for sort of
clinmbing off of that particul ar | edge and
basically droppi ng the issue of whether or
not it is necessary for the Conmi ssion to
designate any of its enpl oyees as a Staff
Advocate. So I'mjust trying to think of...
in the event you don't approve the Settl enent
Agreenment, then | think you have a rehearing
nmoti on that you have to -- you have a
rehearing notion that you have to rul e on.

I*"mnot sure if |I'manswering your question
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very well. [I'mhaving a little trouble
under st andi ng t he netaphysics of it.

COW SSI ONER BAI LEY: Wl |, ne,
too. So are you saying, then, that if we
don't designate -- if we don't rule on the
nmoti on before we make the decision on the
Settl ement Agreenent, and we approve the
Settl ement Agreenent, you won't appeal the
fact that we didn't nake a decision on the
noti on?

VR, KREI S: Correct. CObviously,
Conmm ssioner, | can't prevent you or tell you
not to make a ruling on that rehearing
notion. It's still pending. So | guess a
good way to think of this is |I'mgiving you
the option to avoid nmaking that ruling by
approving the Settl enent Agreenent if you

find that that is helpful to you in resolving

t he case.
COW SSI ONER BAI LEY:  Thank you.
MR KREIS: That | think is the
best way | can pitch that to you. It's an

opportunity.
COWM SSI ONER BAI LEY: Thank you.
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You're very kind.

MR, KREI'S: Thank you.

COW SSI ONER BAI LEY: And that,
Madam Chai rwoman, was ny | ast questi on.
Sorry it took so |ong.

CHAl RMOVAN MARTI N:  Ckay. | have
two questions for M. Hill, so I'll probably
do those first.

[Court Reporter interrupts.]

BY CHAI R\OVAN MARTI N:

Q

Actually, let me start with one question just
so | don't have ny screen shut down again. |
have a question on the Plan, the Septenber 1
Plan. Exhibit 1, | believe it's Page 2. So
it's Bates 218 in what was filed as "nodified
Exhibit 1," if that's helpful. And there's a
series of bullets that are the additional
requi renents. The second bull et speaks to a
m ni num t hreshold of 55 percent. [1'I1 give
you all tinme to get there. And once you get
there, just let me know.

(Peters) I'mthere.

So it says 55 percent of total energy

savings. What is "total energy savings"?
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What does that nean?

(Peters) This is a -- sorry. |l'mgetting an
echo.
Sorry. That's ny fault. [1'll nute.

(Peters) This 55 percent threshold has been a
pi ece of the performance incentive for a
nunber of years. And | believe it cane into
pl ace when we started achi eving fossil fuel
savings in the residential program And so
we do a calculation -- | believe it's
actually on sone of the pages in the
attachnments -- where we translate all of the
savings into electric savings and, you know,
I ncludi ng the MVBtu savi ngs that have been
achi eved fromfossil fuels, and do a

conpari son to ensure that 55 percent of that
total is coming fromthe electric nmeasures
saving electricity. And | believe the

Conmmi ssion had put that into place in order
to assure that we were still achieving
significant portions of the savings in the
Plan fromelectric nmeasures at the tine that
we added sone fuel-neutral fossil fuel

el enents to the program

{ DE 20- 092} [ Day 3] {12- 10- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

179

Ckay. That makes sense. And is this bullet
I mpacted in any way by the changes in the
Settl ement Agreenent as it relates to the
Pl an, or does it stay the same?
(Peters) This stays the sane.
Ckay. Thank you.

Ckay. M. Hill, on Page 9 -- and you
brought this up earlier -- you nentioned that

you support the 65 percent threshol d because
of COVI D and expansion of the Plan. And |
don't have your | anguage in front of ne, but
you suggested that going to 75 percent for
future prograns was appropriate. Can you

el aborate on that?

(Hll) Certainly. M understanding is that

t he adjustnent to the m ni mumthreshol d of

65 percent was discussed. | wasn't part of
the Performance I ncentive Wrking Goup. But
It was discussed as part of the increase in

t he savi ngs goals, sone of the changes in the
mar ket to the cal cul ati on of the savings, and
then also to sone degree related to the
econom c conditions. So the programis

ranping up, if you would, to achieving al
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cost-effective savings that are out there.
But there are sone additional risks. And so
| owering that threshold -- and again, it's
i mportant that it's just a threshold and that
any perfornmance incentive scal es above that.
But | owering the point at which, | think M.
Downes called it the "cliff,” 1is that there
Is no performance incentive. Lowering that
t hreshold for this triennial plan, given that
there's an increase in the savings target,
and then al so just our current state of
affairs due to COVID, that seened to be a
reasonabl e adj ustnent to ne.
(Mosenthal) If I could add one thing, because
I think one of ny answers to Conm ssi oner
Bail ey may have been a little m sl eadi ng.

| have been -- well, | was asked to
present to the Performance | ncentive WrKking
G oup well before the Plan started, a couple
years ago | guess, by OCA. And | did include
in ny presentation a recomendation to
i ncrease the threshold to 75 percent, which |
think in general is good practice. However,

| do support the Settl enment, and of course
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the Settlenment is a process of give and take
on lots of issues. And | think overall the
65 percent is appropriate, given the
substantial increase in savings and

particul arly concerns about how 2021 and

per haps even beyond m ght play out with the
pandemni c.

(H11) And Madam Chai rwonan, | also noted in
ny testinmony that | didn't think that having
the threshold be 65 percent for this
triennium should indicate that it wouldn't go
back towards 75 percent or to 75 percent in
the future. But | felt that it was
appropriate for this triennium

Right. And as a followup, | just wondered
how si gni ficant was the COVID i npact in your
anal ysis and whether we really need to wade
t hrough the years to consider the increase.
(H1l1) That's tough to actually -- kind of

how much a wei ght was on the COVID part of

that, I'mnot certain | can put a specific
value on that. In the absence of COVID, |
think I mght have -- it's likely that I

woul d have said sticking wwth the 75 percent
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threshol d m ght nmake sense, because | agree
with M. Msenthal, that that's generally --
having a threshold |like that, you don't want
it to be too low So in the absence of
COvVI D, 75 percent m ght have been ny
reconmendation. But it's hard to say what
percent that played.

(Mosenthal) And 1'd just |like to point out

t hat the proposal, both the Septenmber 1 Pl an
and the Settlenent, is to shift to a

t hree-year construct, in terns of goals and
performance i ncentives. So, you know, |
guess | wouldn't characterize it as being
"stuck™ with it for three years. It's sinmply

being stuck with it for this set of

per f ormance i ncentives, which we don't know
what the final performance is until the end
of the three years.

Ckay. Thank you.

On Page 10 of your testinony, M. Hll,
which is Exhibit 5, you talk about the
benefits. Can you wal k t hrough those? You
make hi gh-1|evel reference, but can you just

wal k t hrough sone of those nore specifically,
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pl ease?
(H1l) Certainly. So this is Table 1 on Page
10 of ny testinony. And the Granite State
Test benefits are in the first colum, and so
t hose sumto $965, 000, 000 over the course of
the three years, with utility costs of $347
mllion, so for a net benefit of $619 mllion
and the benefit-cost ratio of 2.78. That's
for the three years, the variation across.
Each individual year is in the table.

Are you asking -- would you like ne to
di scuss the utility costs or the costs to
deliver the savings and the program benefits?
They, for instance, would not include the
partici pant costs which are not part of the
calculation. And so the Granite State Test
benefits are based on, as we said, primarily
t he avoi ded energy cost-based val uati on of
t he energy savings that are produced by the
program
Ckay. Thank you.

And this question can be for anyone.
W' ve heard about econom c inpacts, positive

econom c inpacts fromthe Plan that are
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“l'ocal ," | think |I've heard them descri bed.
But |I' m wondering specifically about New
Hanpshire. Do we have data related to job
creation in New Hanpshire specifically? Do
we have data about benefits that are within
New Hanpshire that soneone can speak to?
(HI1l) I cited in ny testinony, a little bit
further up, sone of the work that C ean

Ener gy New Hanpshire has done, sone
survey-based research docunenting the growth
of energy efficiency enploynent in the state.
And then, also inportantly, the proposed Pl an
has wor kf orce devel opnent activities

I ncorporated in it. And so both the current
grow h of energy efficiency enpl oynent based
on the nost recent plans and expandi ng the
Plan into the future, enploynent and energy
efficiency has been growng, | think at

11 percent, based on their nost recent data.
And they identified that | think one in
roughly -- one in five, only one in five
firms indicated no difficulty in hiring new
enpl oyees. So the workforce devel opnment

conponent of the Plan | support is trying to
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hel p make the -- train the workforce that
will be required to help deliver the
benefits, and that energy efficiency
enpl oynent in New Hanpshire has been grow ng
and with this proposed Pl an woul d be expected
to continue to grow.
(Peters) If |I could add, | think the C ean
Energy New Hanpshire research that M. Hil
just tal ked about is very supportive and
hel pful. We did also in the Plan Narrative
| ay out sone of the other econom c and
environnental benefits that the Pl an
achi eves, starting on Bates Page 26 of
Exhibit 1, Part 1. So sone of these we've
al ready tal ked about today and | don't need
to wal k through each of them i ndividually.
But there's the direct energy savings
and demand reduction that happens for
custonmers. There's the cost savings that
happens for custoners. There's the
envi ronnental benefits overall, which, you
know, arguably have their own ki nd of
econom ¢ benefit for our state. But we don't

have that quantified in terns of an econom c
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benefit. It's quantified in terns of

gr eenhouse gas emn ssions reductions. W do
have an estinmate on jobs that's slightly
different fromwhat M. Hill was tal king
about, and it's a little nore overarching,
comng froma study that was used indicating
that, you know, for every mllion dollars
that are spent on efficiency, 6.2 direct jobs
and 2.7 indirect jobs are supported. So it
hel ps to kind of understand the nagnitude of
t he enpl oynent inpacts of the Plan. And so
t hose are sone of the econom c benefits that
we tried to articulate in the Plan Narrative
itsel f.

Thank you, Ms. Peters. Those jobs nunbers
you just gave, those are not just within New
Hanpshire; right? Those are nore --

(Peters) Those woul d be from New Hanpshire.
So it's kind of a cal cul ation based on a
study that was done. There was a study that
was done across all the states a nunber of
years ago. But if you multiply the dollars
spent in your state by these factors, and |

think these factors are specific to New
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Hampshire, that woul d be how many jobs are
supported by the program So it shoul d be
state-specific.

(Mosenthal) And if | can add, the nunbers |
cited, the 17,500 job years, was al so
reflecting the New Hanpshire budgets, program
budgets. It was based on a study done in
Illinois for Commonweal th Edi son territory.
However, you know, | scaled that basically
nmost simlar to the way Kate's describing it
to the New Hanpshire budget |evels. And
Commonweal t h Edi son's prograns are |largely
pretty simlar to the electric prograns here.
It's an electrical-only utility.

Ckay. So | understand it's related to the
budget. What I'mtrying to get at, are these
New Hanpshire residents, or is this -- could
it be regional? Sounds |ike, M. Msenthal,
yours could be regional and Ms. Peters is
just applying the research to the budget.
(Mosenthal) Yeah, | think that's true.
Typically the bulk of the jobs are direct job
creation. So, for exanple, if your

weat heri zing a hone, you're hiring people
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t hat could be over the border in Vernont or
Massachusetts, but, you know, are certainly
relatively |ocal contractors. It does

i ncl ude some jobs that are nore sort of
direct job creations. So, for exanple, to
the extent custoners spend their bill savings
on purchasi ng new equi pnent or new consuner
products, those jobs may well be outside New
Hanpshi re.

Ckay. Thank you.

Earlier, | think when M. Krakoff was
asking his questions, we heard about the
process as to how we got the Draft Pl an and
novi ng forward. And there was a group of
st akehol ders that was descri bed as "wei ghi ng
in" on the July proposal. And I'm wondering
whet her all the stakeholders that were
I nvol ved at that point were also ultinmately
i nvolved in what is in the Settl enent
Agreenent, whether they were -- whether they
"weighed in" in any way, or it's just the
Settling Parti es.

(Peters) So sone of the stakehol ders that

were involved in the EERS Comm ttee are
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Settling Parties. But there were a nunber of
st akehol ders and voices in the EERS Conm ttee
that were not actually parties to this docket
when it began and were not part of the
Settling Parties. | think all of the
Settling Parties were part of the stakehol der
process, but the opposite is not true.

Ckay. | just didn't know if there had been
any consultation back to that group to get

f eedback; and if so, what that was. Sounds

li ke -- (connectivity issue)

(Peters) That Commttee has not net. | don't
believe it's net at all since we submtted

t he Septenber 1 Pl an.

Ckay. Following on that, so the Settl enent
Agr eement proposes the Advisory Council. How
does the Advisory Council relate to the EERS
Wor ki ng G oup and the EESE Board? |Is there a
relationship there? 1s it replacing the EERS
Wor ki ng G oup? Can anyone fill nme in on

t hat ?

(Peters) Sure. The Advisory Council is

i ntended to replace the EERS Committee and

t he EESE Board st akehol der process. Rather
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t han being just a planning process, it is

i ntended to be an ongoing forum for

di scussion during the course of the Plan, as
well as a process for begi nning discussions
about the next three-year plan. It's

I ntended to be consensus-based, which is a
little bit different fromthe EERS Commttee
whi ch had, you know, specific nmenbers who
were voting nenbers and then sone input from
ot her attendees who were not voting nmenbers
and therefore didn't vote on the final
outcone. And the new structure's intended to
be | ess about commttee votes and who is a
nmenber and nore about a consensus-driven
process, which we hope will result in, you
know, a positive inmpact on devel opnent of the
next plan. So those are sonme of the major

di fferences.

So it would replace the EERS Commttee. The
EESE Board itself is statutory. So how woul d
it relate to that?

(Peters) The EESE Board | think would still
exist, as long as it still exists in statute.

And it has a broader set of things that it
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wor ks on and di scusses; it's not just these
prograns. |It's kind of clean, you know,
energy efficiency and renewabl e energy much
nore broadly in the state. So | don't think
t hat would change. But it wouldn't be the
kind of focus point for the stakehol der
process for this Plan, for the EERS pl ans.
That st akehol der process woul d be happeni ng
in the new group.

So the Plan would not go to the EESE Board
for a vote as it did in this case.

(Peters) That's correct. Yeah.

Ckay. And so you answered one of ny
questions, because if it's replacing it,
we're not going to have two consultants, one
for the EERS Conmittee and one for this

gr oup.

The $150, 000 cap on expenses, how does
that relate to what's been spent for the EERS
Commttee historically?

(Peters) Yeah, the consultant for the EERS
Committee in this past process had a $200, 000
budget for about a year and a half, or a

little bit nmore worth of work that we did.
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So we made sone kind of broad assunptions
about what m ght be appropriate for a

consul tant working with the stakehol der body
each year for the three years, and that's
what we determned in the Settl enent.

Ckay. Thank you. | don't knowif this
question has to be answered by the individual
utilities, but |I'mwondering about generally
t he adm ni strative costs related to the
programs, how the increase has inpacted those
and how that conpares to the current plan.
(Peters) I"'mnot sure that |'ve thought about
it inthat way. | think we have an
attachment that was part of Exhibit 2, again,
the revised attachnent. There is an
attachment, | think it's C, that breaks out

t he costs for the prograns into kind of the
vari ous buckets. And those are the internal
adm ni stration, the external adm nistration,
rebat es and services, inplenentation
services, marketing, EM&V. And it provides
sone percentages of total plan. And | don't
have the current trienniumin front of ne, so

| don't have those percentages to conpare.
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But you can | ook at kind of the grand totals
whi ch are on Bates Page 352 of Exhibit 2, and
you'l | see kind of the percentages that are
allocated in the budgets to each of those
itens, and kind of a grand total, if you | ook
at all the utilities and the electric and the
gas, of about 2.2 percent for internal
adm ni stration. | amnot sure how that
nunber conpares to the current plan. 1'd
have to go | ook that up.
Does anyone el se know t hat conpari son?
(Stanley) | can only speak for Liberty, for
Li berty Gas and Liberty Electric. Wat we
nodel ed for budgeting is a consi stent
percentage of internal adm nistrative costs
that we're anticipating relative to the
budgets and goal s that are being inpl enmented.
One area, though, that we see nore of an
I ncrease in scale of cost would be costs
related to our inplenentation support vendor,
since nore of a scaling cost wll be
necessary fromthat perspective, in terns of
entities who are actually doing services with

custoners, in terns of whether it's
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performng things |ike energy audits,
post -i nspections, field interaction wth
custoners to generate jobs. But again, the
per cent ages that we nodeled are very closely
simlar to what we've historically nodel ed.
Ckay. Anyone el se?

[ No verbal response]
Ckay. Ms. Peters, if you can get that
information, | would appreciate it. 1'd |ike
to see how the adm nistrative costs conpare
or the increased goals, as it relates to this
Pl an and then how it conpares to the | ast
Pl an.

(RECORD REQUEST: Conpare the

adm ni strative costs for 2021-2023 Pl an

to prior years.)
(Peters) Definitely. 1'll note for
Ever source, that our percentage for internal
admn is about 1.1 percent for this Plan.
Just on an initial |ook, that seens | ower
than it's been in the past. But |'d be happy
to take a request and | can get you those.
I guess I'lIl put that request to all the

Utilities. Al though, M. Stanl ey, sounds
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i ke you've essentially answered that

questi on.

(Stanley) 1'd be happy, Madam Chair, to
provi de our details. You know, | was
speaking in generalities that the nunmbers
are, | believe, very close to what we
depicted here in the attachnents Ms. Peters
referenced. But we can provide our specific
details as well.

Ckay.

(Downes) As can Unitil.

Thank you.

Ms. Peters, you earlier testified to
sort of increased outreach. Can you descri be
how you are reaching out or how you will be
reachi ng out and how that's different?
(Peters) Certainly. So depending on the
program and t he neasure, there are a | ot of
different ways that we can outreach and
connect with our custoners. Maybe I'IlIl use
| arge C& as, you know, just an exanpl e,
al though it's kind of different for every
cust omer group.

Qur primary outreach to those custonmers
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Is through our account executives who have
direct relationships wth those custoners and
talk to themon a regul ar basis about a whol e
host of, you know, utility-related issues or
itens that they m ght have. But we can al so
I ncrease outreach to those custoners by
engaging with vendor partners in the field
and nmaki ng sure that the energy service
conpani es that operate in the state and the
di stributor networks that operate in the
state, in terns of selling various equi pnent
or lighting or other things, that all of
those potential partners are really well

I nformed about our prograns and how to help
custoners participate, which hel ps the
vendors, you know, with their business in
terms of achieving projects. But it also
hel ps us because we have a whol e network of
ot her people who are experts in their
particular area out there interacting wth

t he custoners and showi ng themthe benefits
of energy efficiency. So that's been a key
focus that we've really had in ranping up the

comerci al prograns especially.
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We had our first-ever vendor network
kick-of f this year and had a really good,
ri ght before COVID, in-person neeting with
t hose vendors. There were several hundred
people there. It was really positive. W're

| ooking to do sonething simlar, virtually,
com ng up in the next couple nonths.

On the snall busi ness side, sonething we
found that was really inpactful is our Main
Streets effort, where we work in a single
conmunity on a very hands-on, on-the-ground
basis, to essentially go door-to-door to al
the small businesses within a defined area
and help themto i nplenent projects. So you
get kind of a community-based swell of
pr oj ects happeni ng, where there's sone
i nteraction between the various businesses in
the conmunity working with each ot her,
working with their municipal partners, and
working with us to do projects. So we'd |ike
to do a lot nore of that.

I could probably go on and on, so |'1]|
pause maybe to see if I'magetting at what you

were hoping for, and |I'm happy to provide
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nore if you' d |ike.
No, you did fine. Thank you very nuch.

CHAl RWOVAN MARTIN: And that is al
of ny questions. | appreciate Conm ssioner
Bail ey having let nme interject earlier.

And so, M. Sheehan, wll you | ead
the redirect?

MR. SHEEHAN: Yes, we do have sone
redirect. And | believe M. Kreis and M.
Enerson do as well, if you have any
pref erence for order.

CHAl RWOVAN MARTI N You can go
ahead whenever you're ready.

MR. SHEEHAN. Ckay. Let ne pull up
sonet hi ng here.

REDI RECT EXAM NATI ON

BY MR SHEEHAN:

Q

Ms. Peters, there has been a | ot of

di scussi on about inpacts, positive inpacts
that the Pl an woul d have on vari ous
custoners. Could you just for a nonment focus
alittle bit on the incone-eligible
custoners, as that has al so been referenced,

but | don't think it's been detail ed, what
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the kind of particular inpacts that those
custonmers receive as a result of the proposed
pl an.

(Peters) Sorry. Had to find ny nute button
there. And this is a really inportant

el enent of the program W have sone

| egi sl ative direction on nmaking sure that we
address this custoner group. And it's also
an area that provides a |lot of value to the
state in a nunber of ways.

So this Plan is going to serve nore than
twi ce as many i ncome-eligible custoners
conpared to what we had pl anned for
participants in the past three-year plan. So
it's areally significant increase in terns
of addressing the needs of this custoner
group through the efficiency prograns;
especially for these custonmers, they have a
hi gh energy burden. A |arge percentage of
their budget is put towards energy bills
conpared to nany of the other customers in
our territories. And so when we do energy
efficiency work with these custoners, it

frees up noney in their househol d budget that
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can really be used for other critical needs,
such as food or necessities or healthcare or
other things. It has a very high inpact for
t hese custoners. And not only does the
efficiency work save noney, it also helps to
I mprove health and safety el enents for these
famlies. Testing of the heating systens can
detect serious concerns, such as carbon
nonoxi de i ssues that the prograns can
address; the inproved air quality from kind
of tightening up the house and i nprovi ng
those heating systens can nean quantitative,
positive health inpacts, such as reductions
in asthma and all ergies; the reduction of
drafts and inproved lighting can nean that
famly nmenbers can focus on work and school
and ot her aspects that really inprove their
quality of life. 1In a recent study that we
did over the past term we researched and
quantified many of these benefits that energy
efficiency brings to the | owincone residents
in our state. And | really feel that it's
hard to even capture the positive inpact in a

kind of -- it feels very wonky to ne to say a
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| ot of these things.

I've seen M. Cdouthier, from Southern
New Hanpshire Services, give a presentation
wi th a whol e bunch of slides about act ual
projects that they've done and the custoner
I mpacts. And if any of you ever have a
chance, | encourage you to talk with him and
see that presentation because these inpacts
are very real in a way that's al nost
i npossi ble to convey in this sort of setting.
And | think it's very inportant that this
Pl an focuses a significant portion of the
budget and resources and efforts on this type
of work and that our incone-eligible
custoners have the opportunity and chance for
us to work with them and achi eve t hese
benefits over the next three years.
G ven the fact that we are close to the end
of the year and there's a lot of work to be
done to get an order out in this case, and
frankly to finish this hearing, 1'd like to
ask you a coupl e questions about alternatives
t hat the Conmm ssion m ght be thinking of.

What woul d be the effect of extending
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the current funding to continue the prograns
into 2021? Wuld that be the sane as
continuing the 2020 plan into 2021? If not,
what differences would there be?
(Peters) Sure. It would not be the sane.
The 2020 fundi ng would not be able to achieve
the sane energy savings targets that we have
for 2020 in 2021 because there are, as we
wer e tal ki ng about earlier, changi ng
basel i nes and changi ng EM&V appl i cati ons and
changes in the marketpl ace happeni ng t hat
nmean the sane dollars are not going to
achi eve exactly the sane savings as they have
in the past. So there would be a reduction
of the savings goals conpared to 2020.

And in addition, the Settl enment
Agreenment and the Plan, they contain a | ot
of, as we've been tal king about, mutually
rei nforcing progranmm ng that kind of accounts
for our ability to nove forward wth the
goal s and the prograns as projected. They
have kind of a vision and a franework for a
t hree-year structure and how we can achi eve

t hat .
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direction, you have to adopt the whole thing
inits entirety. So just an extension of
2020, while certainly better than, you know,
pausi ng the prograns for sone period of tine,
it would not be the sanme as kind of the type
of full three-year EERS structure that we're
| ooki ng for.

CHAI RWOVAN MARTI N: M . Sheehan,
you're on nmute.
MR SHEEHAN: That's 'cause |

didn't click the button.

BY MR SHEEHAN:

Q

Does the Settl enent Agreenent and the new

t hree-year Pl an address the context of the
current economic climate; that is, are the
savi ngs targets enbodi ed by the Settl enment
Agreenent and Pl an an advi sabl e path for New
Hanmpshi re goi ng forward?

(Peters) Yes, | think they do. W've had a
conpr ehensi ve and i ncl usi ve process of

di scussions that is consistent with the

Comm ssion direction, in terns of howto

evol ve the EERS and go about the stakehol der
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process. There are concrete economnic
benefits that are good for the state. And
the rate structure that we have is designed
to be tailored to the custoner utilization of
the efficiency nenbers -- sorry, measures,
not nenbers -- efficiency neasures and the
benefits that the Plan can achi eve for those
cust oners.

Can the proposed three-year Plan be

i npl emented as three one-year plans?
(Peters) No. And I think we spent a good
anount of tinme discussing this earlier. It
really is designed as a full 36-nonth
structure.

And one thing we didn't tal k about as
much is the customer and contractor benefits
of that three-year structure. W, in the
past, have ended up with scenari os where we
had to pause or stop prograns or work wth
contractors to nove invoices fromone year to
t he next year because we were either running
out of funding or trying to hit a certain
target. And the ability to continue worKking

on efficiency projects kind of past the
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Decenber 31st deadline and into January, and
just kind of continue that nomentumthat we
have in the marketplace | think is really
i mportant to the ability of our contractors
and our custoners to actually inplenent these
projects and not have to worry, you know, is
it Decenber 15th or is it January 20th, and
does that nean, you know, | have sone
different offer or that I can or can't do ny
project in that time frane. So | think the
t hree-year structure is really inportant.
And | suppose you're al so saying that
continuing with the three-year structure
hel ps with the program adm ni stration so that
the programitself can continue
uni nt er r upt ed.

How | ong woul d t he program conti nue
W t hout significant disruption should the
Conmm ssi on not approve the three-year plan
and sonme ot her approach?
(Peters) So if the plan were not approved in
ki nd of a conprehensive way, we would be |eft
wi th a nunber of questions that would have to

be answer ed. And so it would not kind of
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self-sustain for a long period of tine. W
would really have to figure out -- there are
a nunmber of new elenents here that | think
are i nportant new el enents, and we woul d have
to figure out how and if to nove forward with
them The conversion of the active demand
offerings into prograns; the energy
optim zation pilot; the workforce devel opnent
efforts that we tal ked about earlier; sone of
t hese new offerings that we're | ooking to
i npl ement for custoners to give them new ways
to interact with the prograns. There's a
codes and standards effort there that we are
going to work with building codes officials
around the state to inprove their education
and ability to ensure that our new buil di ngs
in the state are built to code, and even
above code when possible. That's a
nmulti-year effort that we'd |like to get
started wth.

So all of these things would be in |inbo
unl ess we had sone kind of conprehensive view
as to how we were going to approach them over

tine.
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Woul d there be any aspects of the proposed

t hree-year plan that would not be addressed
shoul d the Conm ssion sinply extend funding,
or even if they increased sone fundi ng but
did not approve the proposed three-year plan?
(Peters) | think it's mainly the things that

| just tal ked about. And then, you know, if
the funding |l evel were different from what

we' ve proposed, we would also have to go

t hrough a process of determ ning, you know,
what gets cut, essentially. W talked
earlier about how Eversource, you know, to
cone to the Settl enment Agreenent, had renoved
funding froman offering that we had. And
all sorts of decisions |ike that woul d need
to happen. And we'd really need to nmake sure
t hat we were approaching an adjustnent in a
way that kind of naintains the core elenents
of the program and mai ntai ns energy savi ngs
as much as we can. And we woul d have to
figure out what gets elimnated and what
stays and how do those adjustnents get made.
And finally, could you sort of outline the

Settling Parties' recommendati ons for the
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Commi ssion. Certainly you speak with a
Utility voice, but you're also on that stand
on behalf of all the Settling Parti es.

We recommend that the Comm ssion adopt the
2021 to 2023 Statewi de Efficiency Plan as
anended by the Settlement. |If the Conm ssion
determnes it's not possible to approve the
full plan by Decenber 31st -- | recognize we
are on a tine frane here -- | would recomend
t he Conmi ssion at | east approve conti nued
funding for the EERS prograns until a nore
conprehensi ve determnation is made in this
docket. | think one of the worst things that
coul d happen in the marketpl ace would be a
conpl ete pause or stop for our contractors
and our custoners.

If there were nore than a short-term
delay in the review or the determ nation, I
think we'd need to request that the
Conmmi ssi on provi de sonme key paraneters or
adjustnments that you want to see net in a
reasonable tinefrane for the thoughtful work
| was just describing a few m nutes ago, in

ternms of how we can make sure that our
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efficiency offerings here in New Hanpshire
are achieving as nmuch as they can and as
conprehensive a way as we can and not drag
themtoo far backwards in ternms of the energy
savi ngs that they woul d achi eve.

But | really do pose that the | ast
consideration there shouldn't be necessary
because the Pl an before the Conm ssion is
truly a good plan. It provides a clear path
forward to achieve energy efficiency results
for New Hanpshire. The savings targets in
the Settl ement Agreenent were devel oped in
the m dst of econom c uncertainty. And not
only is the Settl enent Agreenent the only
recommendati on, full recommendation in front
of the Comm ssion, it's the only one that's
taken that entire | andscape i nto context.
And the Pl an was devel oped wth i nput and
I nsights from nunerous stakehol ders through
many di scussions and iterations in a thorough
process that we cannot replicate or repl ace
in the few days of these hearings.

And nost inportantly, | think, although

sonetines in the planning role we spend the
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| east tinme tal king about it, but nost
importantly, this Plan provides nore
opportunities and options than we have ever
had before to hel p custoners inplenent energy
efficiency and reduce their energy bills; the
ability for C& custoners to participate nore
easily by purchasing efficient products
directly fromdistribution partners, and al so
by working with them on | arger, conprehensive
projects. W have a new offering that we're
wor king on for lowtenperature freezers with
all kinds of biotech and pharnaceutical in
hospital settings that's really exciting
right now and inmportant. W have custoners
who are working with us on projects and
waiting to hear fromus what our energy
efficiency commtnent is going to be for them
for the next three years because they want to
expand. And they see opportunities in New
Hanmpshire, and they want to nmake sure they're
doing it in an efficient way. W have the
Main Streets effort that | tal ked about to
engage wth snmall busi nesses. W have a hi gh

| evel of commtnment to provide services to
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the i ncone-eligi ble popul ati on, nore
opportunities for residents to get an energy
assessnent, new pat hways. | could probably
go on and on.

But the overall point is that investing
in energy efficiency is the best way to help
customers in New Hanmpshire reduce their bills
so that they're not unnecessarily spendi ng
t heir noney on energy that is being wasted.
That is the counterfactual of this Plan.
It's not just about the lIong-term | owering of
utility revenue requirenents or the positive
cost-benefit tests based on avoi ded energy
supply costs. [It's about the approxi mately
$1 billion that custonmers will not have to
spend on retail energy purchases because
t hey' ve i npl ement ed neasures through these
prograns and reduced their energy use by the
mllions of kilowatt hours and MVBtus that
are saved through this Pl an.

This Pl an as anended by the Settl enment
is good for customers. It is good for the
environnent. It is good for the econony.

And it is a body of work that New Hanpshire
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shoul d be proud to stand behind to inpl enent
and to realize the nmultitude of benefits that
W ill result for electric and natural gas
custoners in our state.

MR, SHEEHAN. Thank you. And I
apol ogi ze. | skipped over one that | think
I's probably best brought forward to M.
Downes to answer.

Ms. Peters' reference to the inportance
of maintaining a three-year plan structure
wth respect to the PlI, the performance
I ncentive, why is it inportant that it be
cal cul ated over the course of the three years
as opposed to annually?

(Downes) The three-year structure was agreed
to by all parties very early on in the

st akehol der process, and not just by the
Settling Parties. And that includes by
Staff, as well as the Business and | ndustry
Associ ati on, and ot her people who were both
an integral part of the process, as well as
t hose who cane in and spoke to stakehol ders
at a public hearing.

In order to really be effective and
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actually be a performance incentive, the PI
framewor k must be based on the termgoal. It
is otherwi se not actually a perfornmance
incentive for the term Because the EERS
goals are to be achi eved over the three-year
timefrane, the Uilities and our partners
will have the flexibility to adjust not only
to the changing lighting market that we've
tal ked a | ot about, and also the inpacts from
changi ng federal appliance standards and
bui |l ding codes that will take place under a
new federal adm nistration, as well as | ocal
changes that nay take place over the
t hree-year period, but as well as the
econom ¢ recovery from COVID. The tim ng of
all of these and ot her narket changes are not
neatly tied to an annual cal endar. And the
Utilities, by having the three-year term
will be able to adjust to those and react to
those in real tinme, knowng that there is a
ranp to achi eve the goals over the three-year
term

An annual PI framework necessarily

translates to annual goals. There's no other
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way to mat hematically cal cul ate the
performance incentive if it's on an annual
basis with annual goals. And that would
conpl etely underm ne the whol e effect of
having a three-year term

So that's basically the answer to why a
three-year term-- or that the three-year
termis necessary and that the Pl nust be
based on the three-year term

MR SHEEHAN. Thank you. Madam
Chair, that's all the questions | have.

CHAl RMOVAN MARTI N Ckay. Thank
you.

Ms. Robidas, | want to check in
wth you. W're at 4:47. Are you able to
conti nue? W have a couple nore attorneys.

(Brief discussion off the record.)

CHAl RWOVAN MARTIN: Al right. M.
Kreis, | heard you have questi ons.

MR KREIS: Yes, thank you. |
hesitate to add anything to those two
excel l ent perorations | just heard from Ms.
Peters and Ms. Downes. But | just have a few

questions for M. Msenthal, and | think I
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can get through themfairly quickly.
REDI RECT EXAM NATI ON

BY MR KREI S:

Q

M. Mosenthal, at some point in your
testinony, last Thursday | think it was, you
said that if the Comm ssion approved the
Settl ement Agreenent, then rates would be
going up, | think you said "a little bit."
What did you nean by that exactly? | think
you have to take yourself off nute.
(Mosenthal) Sorry. You know, | certainly did
not want to inply that we're not asking the
Conmi ssion to approve significant increases
in the SBC. It was really nore that | think
it's inportant to take those increases in the
full context of the rest of retail costs and
what it takes for a custoner to offset them
The SBC i s never the | argest conmponent of the
cost of electricity for custoners, or the
LDAC for gas, for that matter. You know,

t hey' ve got distribution rates, they've got
transm ssi on costs, they've got energy costs.
In fact, you know, | took a | ook at the state

aver age cost per kilowatt hour by sector that
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El A publishes. And, you know, the current
ones are over a penny |less than they were a
year ago for residential and about .6 percent
less -- or .6 cents |less than on comerci al .
So the entire increase between 2020 and 2023
on the residential side is lower than the
reduction the custoners are enjoying right
now si nply because of market forces.

And as | indicated in ny rebuttal
testi nony, the residential custoners, you
know, can offset these increases with a few
light bulbs. So it was in that context that
| was really referring.
Thank you. Last Thursday, M. Buckl ey asked
you sone questions about participation rates
anong C& custoners. And just to get
everybody' s head back into what we were
tal ki ng about back then, in your rebuttal
testi nony which you just nentioned -- that's
Exhi bit 11, by the way -- beginning on Bates
Page 11 of your rebuttal, you essentially
urge the Comm ssion either not to find or at
| east not to assunme that only a few C&l

custonmers take advantage of the New Hanpshire
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Saves prograns. Wuld that be a fair
statenment of the point you were making in
your rebuttal ?

(Mosent hal ) Yes.

And then you noted, beginning on Line 18 of

t hat page of your rebuttal testinony, that a
study conducted in Massachusetts | ast year
found extrenely high C& participation. |Is

t hat correct?

(Mosenthal) Yes, that's correct.

And so | assunme, and | assune you assune,
that that is what caused Staff to take a few
pages of that study from Massachusetts and
mark it for identification as Exhibit 26.
Wul d you agree with that?

(Mosenthal) Yes. You know, | think that M.
Buckl ey, you know, questioned ne on that and
specifically pointed ne to sone tables that
showed participation |levels by different size
custoners, and that for the snmaller custoners
t he participation nunbers reported were
smal | er and, therefore, the overall C&
participation rates were | ess.

Can you explain why you think that was the
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case, that the participation rates for the
smal|l C& custoners in Massachusetts was
relatively | ower than the participation rates
of the bigger C& custoners?

(Mosenthal) Sure. | nean, there's a nunber
of reasons and i ssues going on there. You
know, one of them | had brought up the
upstream programs. And M. Buckl ey was under
the inpression, or at |least the inpression |
had from his question, was that he thought

t hat the upstream program partici pants were

I ncl uded because of a note on the table
saying that it was including unlinked
accounts. | did go back and check the
report, and they define "unlinked accounts”
really as not anything to do with upstream
but sinply account nunbers in their
efficiency program database that they can't
link to any account nunber in their billing
data; so, you know, either errors, or perhaps
it could be a custoner that went out of

busi ness. | don't know how far back they go
in the billing data.

But on Page 49, it does tal k about
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upstream programs. And it indicates that
they are included, to the extent that an
account nunber was actually recorded that

mat ches the billing data. And for C&l
custoners, you know, in Massachusetts,
there's really two big upstream prograns
they're runni ng, HVAC and C& I|ighting. And
t he account nunbers that are going to be
recorded tend to be either on the HVAC

side -- sonebody buying a new furnace or
boil er or central air conditioner, 'cause
those are big products. And a lot of C&l

| i ghting program wor ks through the whol esal e
distributors. So those are distributors
selling to basically contractors and a few of
the | argest custoners directly. And they are
expected at least -- | know | was involved in
the design of that program so | know at the
time, anyway, part of plan was that the
distributors were required to report account
nunbers -- or not account nunbers, but

addr esses, anyway, so that they could track
where t hey were goi ng.

But snall C& custoners aren't going to
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distributors to buy their |ight bul bs

whol esal e. You know, they're buying at the
retail |evel where no account nunbers are
recorded. So | believe that the small C&I
custoners, unless they're doing a conplete
lighting retrofit of their entire building
and hiring a contractor, are probably not
going to be included in these nunbers.

M. Mosenthal -- oh, I"msorry. | didn't
mean to interrupt.

(Mosenthal) Well, | was -- yeah, go ahead.
Well, just in general, if the concern here is
about non-participation by small custoners,
what woul d you reconmmend with respect to
doi ng sonet hi ng about that?

(Mosenthal) wWell, 1I'd recommend, actually,
expandi ng the prograns. You know, first of
all, | looked at the smaller strata in

Table 5.3 that M. Buckley pointed ne to.

And t hose custoners, their average usage is

| ess than 3500 kilowatt hours a year. That's
| ess than half of a typical residential hone.
And so | did a calculation on that. And

literally, buying two LED refl ector bul bs or
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flood |Iights would be enough to offset their
entire rate increase. And that's the ful
2023 Eversource increase conpared to 2020.
But, you know, the other thing to
remenber is the primary program other than
t he upstream prograns where custoners can buy
products at retail, is the small busi ness
direct-install program That's the kind of
programthat you're not going to participate
in every year |ike sone of these |arge
custoners that have lots of things going on.
It's a conprehensive programto go in and
retrofit all the lighting and do ot her
cost-effective neasures. And he pointed to
the fact that there was a 2-1/2 percent
participation rate anong the snaller strata.
Now, renenber, that's just in 2017. And
Massachusetts has been running that program
for 30 years. So it's very |likely they have
actually reached nore than half of their
smal |l customers. But really, the inportant
thing to keep in mnd is the limt on those
custoners' participation is not really driven

by their wllingness or interest in
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participating. That programis kind of |ike
the | owincone prograns, where it's sinply a
matter of how nuch noney are you wlling to
spend and how nmuch are you going to do.

You know, | actually did a study back in
1999 that was published in the proceedi ngs of
the I nternational Energy Efficiency Program
Eval uati on Conference. They | ooked at
participation rates in small business
direct-install programs, including
Massachusetts, and found that of the
custonmers that were directly offered the
service, 80 percent of themfollowed through
and installed the neasures. So the desire is
there, and it's sinply how nuch are you
willing to do in any one year. And, you
know, just |ike |lowincone prograns typically
treat a couple of percent a year and actually
have waiting lists, it's the sane kind of
thing wwth snmall business on the nore
conpr ehensi ve prograns.
Ckay. Let ne just quickly turn to a couple
ot her subjects and then I'll relinquish the

fl oor.
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Both M. Dexter and then Conmm ssi oner
Bai | ey asked you sone questi ons about the
ACEEE score card. Did | understand you
correctly to state that the ACEEE j ust
rel eased its 2020 score card today?
(Mosenthal) | believe it was today. | becane
aware of it today, anyway.

And as | think I heard you and a coupl e of
your col | eagues on the panel testify, New
Hanmpshire is now ranked No. 18 overall and
No. 13 with respect to utility and public
benefits programs? Am | renenbering that
correctly?

(Mosenthal) | personally did |look this
nmorning at the table specific to utility

programs, so | can confirmthat was No. 13 --

13th place. It was soneone el se who

nmenti oned the 18th place overall, which I
assune is correct, but | have not actually
verified.

Understood. And did | hear you testify, |
think I'"mrenmenbering this correctly, that
New Hanpshire earned a total of three out of

seven points for program savi ngs?
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(Mosenthal) Well, | m sspoke on the total
nunber of points for utility program savi ngs
overall. There's 20 overall points, of which

New Hanpshire earned 10. As a point of
conpari son, Massachusetts earned 19.5 out of
20.

And woul d you agree with nme, subject to
check, that in both the 2019 and 2020 score
cards, to get all of the possible points for
ener gy savings through the energy efficiency
program you would have to -- the state
program woul d have to save at | east 2 percent
of electric sales annually?

(Mosenthal) I'mnot sure whether that's -- |
don't know the details of exactly how they do
all the scoring. So | can't say.

Sure. GCkay. Wuld you further agree with
nme, subject to check, that Massachusetts,
Rhode | sland and Vernont all earned the

full -- got full credit for program savi ngs?
(Mosenthal) | don't have it pulled up right
at the second. But it's ny nmenory that
Massachusetts and Rhode |sland got 19.5

poi nts out of 20. And ny guess is they got
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full credit on the electric program savi ngs

| evels. There was a nunber of different
categories there. And | believe Vernont
scored 17.5. So they all scored very cl ose
to a perfect score, and nuch hi gher than New
Hanmpshi re.

Is there anything about either the 2019 score
card or the 2020 score card and the fact that
New Hanpshire's standi ng seens to be on the
upswi ng? Does any of that suggest to you

t hat we shoul d ease up on the energy
efficiency throttle?

(Mosenthal) No. No. As | explained, | think
there's -- and Kate was very el oquently
explaining before ne -- there's a | ot of
econom ¢ benefits. There's a |lot of direct
custoner bill savings. There's customer
health and safety i nprovenents. There's

I mprovenents to the overall econony. It is

t he cheapest resource, so we are going to
spend nore in the long run if we don't
capture as nmuch cost-effective efficiency as
possi ble. And, you know, Maine is the only

New Engl and state that was bel ow New
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Hampshire. So we are still lagging in the
region, | would say, and have plenty of room
for inprovenent that's inportant to do.
Comm ssi oner Bail ey asked you sone questions
about anortization, and I just want to make
sure the record is clear about this.

Is the OCA advocating that we rely on
anortization to mtigate the rate inpacts of
t he rat epayer-funded energy efficiency
pr ogr ans.

(Mosenthal) No. The OCA has signed the

Settl ement, and we support the Settl enent,

whi ch does not include the anortization. W
did bring it up in the EERS Commttee
primarily as an i ssue because we wanted to
see significant ranp-ups in savings, which
woul d necessarily nmean budgets as well. And
Staff had expressed concerns about increasing
budgets, and so we felt this was one possible
option that could be considered to mnim ze
the rate inpacts.

Ckay. | think this is the last thing | need
to ask you about.

Conmmi ssi oner Bail ey asked you sone
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questions about the extent to which anyone
ever raised the possibility of noving to a
third-party program adm ni strator and no

| onger relying on the Uilities as program --
to deliver the prograns.

Woul d you agree with ne that this is a
possibility that the OCA has raised fromtinme
to tine over the | ast year or two?

(Mosent hal) Yeah. You know, | think it's
certainly a possibility. | know I've heard
OCA bring it up at least once. | do think
that the Utilities are doing a good job and
certainly capable of doing this. But it's
certainly an option.

Il ndeed. And you anticipated ny | ast
question, which is, given that sone states
have a third-party adm ni strator, other
states don't, do you have any about whet her
the Uilities are able to do an excell ent
job, and do you have any doubts that New
Hanpshire should continue to rely on
Uilities as programadm nistrators if we
really want our energy efficiency prograns to

be as excell ent as possible?
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(Mosenthal) No. | think I'd prefer that
nodel. | wll say that as, you know, the

pri mary author of the original plan to create
Efficiency Vernont in the state of Vernont,
as the nation's first energy efficiency
utility, you know, |I think that's a nodel

that can work well. | have seen sone
drawbacks to it over the years because
utilities have ot her advantages, |ike the

rel ationships with their custoners, the

easi er access to data which has to be treated
very confidentially, things |like that.

I will point out, at the tinme, Vernont
was not a deregul ated state. It didn't have
per f ormance i ncentives, | don't believe. And
the utilities -- and there were lots and |lots
of muni ci pal and cooperative utilities that
really weren't able to deliver prograns. |
think in New Hanpshire, especially if you
| ook to Massachusetts, where nost of the New
Hanpshire Uilities al so operate, the
Uilities have proven that they can do a very
good job with aggressive goals and do it

cost-effectively.
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MR KREIS: Excellent. Chairwonan
Martin, | believe those are the only
questions | have on redirect.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

| think M. Enerson had questi ons.
Do you have any questions, M. Enerson?

MR, EMERSON:  Yes, Madam Chair.
Just a coupl e quick ones. Thank you.

CHAI RWOVAN MARTI N Ckay.

REDI RECT EXAM NATI ON

BY MR EMERSON:

Q

So, M. Hll, I know M. Mbsenthal just
touched on this in one of his responses, but
may | ask you, in Attorney Dexter's
questioning of the panel, he referred a
nunber of times to the change in the systenis
benefit charge as a "rate increase.” Do you
agree that the change in the SBC shoul d be
referred to as a "rate increase"?

(H11) I think it's helpful to refer to it as
an "increase" in the SBC rate as opposed to,
you know, if you say there's a "doubling" of

rates. Typically people m ght assunme that's
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the doubling of the entire retail rate. And
as was just discussed, the SBC charge is a

smal | conponent of the overall retail rate.

So | think generally it will help to inform
peopl e nore accurately to call it the "SBC
rate i ncrease" and not "doubling." Doesn't

necessarily nean the overall rates are
increasing. So | think referring to it just
as "rates" can be -- can lead to sone
conf usi on.

Thank you. Also in Attorney Buckley's
questioni ng, he asked you about a statenent
in your rebuttal testinony regarding a
statement you nade about a proposed hard cap
on the SBC, or the Staff's proposed hard cap
on the SBC. You didn't get a chance to fully
explain that statenent on cross-exam nati on,
so | wanted to give you a nonent to do that
NOW.

(H11) Yes. Thank you. There's several

pl aces in Ms. Nixon's testinony that address
the SBC rate increases. For exanple, on
Page 10, Line 3, she states that in 2020, all

the SBC rates are bel ow one cent per kW. As
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proposed, Eversource has the highest total

C&l SBC rate at 2.432 cents per kWh, and all
the other Utilities' proposed total SBC rates
are under 1.7 cents. Later on that sane
page, on Line 17, she states the annual

I ncrease from 2017 to 2020 was about 20 to

30 percent per year.

There are al so a coupl e pl aces where
keeping the SBC rate i npact between conpani es
is discussed in her testinony. On Page 13,
at Line 18, it says, "But the rates should be
sonewhat sim |l ar between conpanies.” And on
Page 14, starting at Line 1 and forward, it
then says that's not the case proposed here,
where Eversource is at 2.432 cents, while
Li berty's C& custonmers will see -- wll pay
half of that in terns of the SBC rate
I ncr ease.

So what | would note is that the
Utilities and the stakehol der pl anni ng
process that's been described by the
different parties here, the planning process
and the objectives would be entirely

different if the Uilities were given the
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mandate to devel op prograns that don't exceed
a certain percent increase, 20 to 30 percent
annual increase in the SBCrate. It would
al so be different if the directive was to
propose plans and budgets so that the SBC
rate inpact is the sane across all utilities
or across all custoner sectors, or tolimt
the SBC rate increase to a specific |evel.
Those aren't the planning franmework under
whi ch these plans were devel oped.
From di scussions that |'ve had with
Cl ean Energy New Hanpshire's executive
director, who was involved in all of the
st akehol der neetings, ny understanding is on
numer ous occasi ons during the stakehol der
process, Staff stated positions that the SBC
rate increase should be no nore than a penny,
or perhaps a penny and a quarter. So while I
recogni ze ny rebuttal testinony may have
overstated Staff's position as being a "hard
cap," | think I would perhaps nodify that to
state that | consider the testinony to put
undue wei ght on the SBC rate inpact as

opposed to the cost-effectiveness of neeting
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savi ngs targets, which is the planning
framewor k under which the Pl an was devel oped.

And finally, I would note that Ms. N xon
states on Page 15, at Line 3, "Staff
reconmends Eversource revise the [sic] C&
cust omer budgets to better bal ance short-term
rate i npacts with the | ong-term goal of
achieving all cost-effective energy
efficiency, keeping themnore in line wth
the short-termrate inpacts of the other
utilities."

That is, in essence, what the Settl enent
Agreenent that Cl ean Energy New Hanpshire
supports is proposing. It did just that. So
it's up to interpretati on what kind of,
quote, "nore in line,"” would nean, in ternmns
of nore in line with the other rate inpacts.
But | support the proposed Settlenent as an
appropriate adjustnent and that it explicitly
did -- you know, it changed the proposed Pl an
t o address those concerns.

MR. EMERSON. Thank you. That's
all I have.

CHAl RMOVAN MARTI N: Ckay.
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Conmmi ssi oner Bail ey, do you have foll ow up
questions?
[ No verbal response]
CHAI RWOVAN MARTI N: ' m sorry,
M. Dean.
MR. DEAN. | do have redirect
questions for Ms. Wods, which will hopefully
be just housekeeping. And by way of a
spoiler alert, if you have access to what's
been marked as Exhibit 20, that will be the
subj ect of the questions.
REDI RECT EXAM NATI ON
BY MR DEAN
Q Ms. Wbods, do you recall there were a series
of questions by Attorney Dexter at the close
of Monday's hearing, or near the close,
concerning the Uilities' response to a
techni cal session data request that has now

been marked for identification as Exhibit 32?2

A (Wbods) Yes, | do.

Q And those questions and that exhibit concern
a chart that docunented the Utilities'
conpliance with the 17 percent and 20 percent

requi renments for the HEA prograns?
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(Wbods) Yes.

Do you have in front of you the one-page
docunent that's been marked as Exhibit 207
(Wbods) | do.

And did you prepare that docunent?

(Wods) | did.

Thank you. Can you please tell the
Conmmi ssi oners why you prepared Exhibit 207?
(Wods) | can. So Attorney Dexter's
questions caused ne to focus on why the New
Hanpshire Electric Co-Op's 2022 HEA SBC
percentage was slightly | ess than the

20 percent. As | testified earlier, this
drop bel ow the 20 percent was not i ntended.
So | went back and rechecked ny ori gi nal

met hodol ogy and cal cul ati ons, and al so

doubl e-checked to conpare ny net hodol ogy to
what the other utilities used in devel opi ng
their responses to the sane data request.
Wien | did that, | discovered that | had

m stakenly omtted the necessary allocation
of the performance incentive in the HEA SBC
funds line in each of the three years. And |

al so discovered that | had used a slightly
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i ncorrect performance incentive figure in the
total SBC funds line in '22 and '23. So |
made corrections to these and produced the
Exhi bit 20.

And how di d your corrections inpact the
resul ti ng NHEC percent ages for HEA?

(Whods) So the result of these corrections
show t hat NHEC does neet the 20 percent
requi rement for the HEA SBC funds in al

t hree years.

And do you believe that the NHEC nunbers in
Exhibit 32 were incorrect?

(Wbods) Yes, they were.

Ckay. And are the nunbers in Exhibit 20 for
NHEC correct?

(Wbods) Yes.

Ckay. Were the corrected nunbers in NHEC
arrived at, in Exhibit 20, arrived at by
usi ng the sane cal cul ated net hods as the
other utilities used in their preparation of
Exhi bit 327

(Wbods) Yes. The nethodology | used to
prepare Exhibit 20 is the sane that the other

utilities used to prepare Exhibit 22 [sic],
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whi ch now nmakes them consi stent.

MR. DEAN. Thank you. | have no
ot her questi ons.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

And we heard sonme questions from
M. Krakoff. So |I'mwondering if there's any
recross fromhimor -- (connectivity issue)

[Court Reporter interrupts.]

CHAl RWMOVAN MARTI N -- or M.
Dext er.

MR DEXTER |'msorry, Chairwonan
Martin. | didn't hear what you said | ast
except ny nane.

CHAl RMOVAN MARTIN: | said we had
sone friendly cross from M. Krakoff earlier.
So I"'moffering himthe opportunity to
recross, and sane for M. Dexter.

MR. KRAKOFF: | don't have any
recross, Chairwoman. Thank you, though.

CHAl RWOVAN MARTI N Ckay. M.

Dext er.
VR. DEXTER: ' m sorry, Madam

Chair. You're offering ne the opportunity to
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recross on the questions that Attorney
Krakof f asked t he panel ?

CHAl RWOVAN MVARTI N: No, | ust
general | y.

MR DEXTER: | think given the
hour, I'I1l pass.

CHAl RMOVAN MARTI N Ckay. Thank
you.

All right. Anything else before we
adjourn for the day?

[ No verbal response]

CHAl RAOVAN MARTI N Ckay. All
right. Then these wtnesses are rel eased,
and we w |l continue on Monday,

Decenber 21st, at 9 a.m The hearing is
adj ourned. Thank you, everyone.
(Wher eupon Day 3 of the hearing was
adjourned at 5:17 p.m, and Day 4 to
resune on Decenber 21, 2020 at 9: 00

a.m)
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